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INSURANCE STOCKS 
Closing Bid Prices 
ITLE AND Maret 
T L Hligt Low 1951 
INSURANCE COMPANY 
EQUITY GENERAL 
INSURANCE COMPANY 
Conservatively managed capital stock com - 
panies interested in establishing desirable Camdet 
connections in additional territories ‘ 
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i ° 
{ 
FIRE Fe 
Pidelity & ait Cor of Maryl i 
AUTOMOBILE Fidelity-Phenix Insurance Compan 
and Fire Associat of Philade iphi "2 
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MOTEL aston Northern Insurance Company 9% 
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Northeastern I r f Hartford s 
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Casualty Compa 15! 14% 
Pend Lan, Wis. x Insure Company 
5 Was Insurance ¢ ‘ 
> HOTEL CALUMET Vr i Washington I ‘ ‘ “ 
Fond im, Whe ranee Corpora if New York 7% ~ 
MOTEL ViINCERT st} Fire & Marine Insurance 12 
‘ Sates Harte Hick Seaboard Sar pany ‘ 
Insur Company (New 1% th, 
2 Spring Fire & Marine Insurance ¢ 4145 1414, 
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*BRased on Standard & Poor's daily stock price indexes of 
railroad and 20 public utility stocks combined 


CASUALTY FIRE 
1949 1950 195! 1949 1950 
479.0 480.1 237.3 279.3 
4968 4818 237.6 286.6 
469.8 241.1 288.3 

2345 2738 

232.1 282.9 

2274 273.4 

239.2 253.6 

245.8 269.2 

258.9 288.0 

266.8 290.4 

275.9 302.2 

285.7 309.4 


February, the market for insurance stocks 

s last month. Contrary to February, 

however, reactions in the casualty stocks included in 
our index outnumbered gains by almost three to one. 
stocks which make up our index, exactly 

as manv advanced as fell otf. The net result was to 
bring the casualty stock index down twelve points to 
$69.8, the lowest point reached this year and a full 
seventeen points below a vear ago. Fire stocks did 
better, edging up another three points to 301.7—eight 


bel 


ww the closing bid prices on December 31, 1950 


n thirteen pomts better than a year ago 


Fire Stocks 


the tire stocks only one (Fireman's Fund 


nuch as 5°, while one ( Hanover) was off § 


ver had gained almost 5 in February, it was 


bout the pomt reached on January 31. Indicat 


Casualty Stocks 


Preterred Accident developed the greatest percentage 
ialtv stocks being off from to 1! 

Standard A¢ 

ind | (suarantee registered 


Accident leading with a gain of 


whic 1 was olf 
February. dropped anot!} American Re-Insur 


ince was off mo 
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Over thirteen years ago, the research laboratory of 
the Bituminous Casualty Corporation was founded. 
Originally designed to combat health hazards in 
coal mines . . . it soon developed into a full fledged 
laboratory of research probing and investigating 
the conditions and problems of industry, as well 
as of the mines. 


Here is only one cxample of how Bituminous Re 
search Serves You. During the last war many plants 
were engaged mildew proofing of canvas 
for the army. This process involved the evaporation 
of large amounts of flamable solvent resuluing in 
the production of large amounts of explosive vapor 
One plant inspection revealed that large quantities 
of air were constantly being removed from the actual 
work rooms, but at the level of eight feet above the 
floor. Explosimeter tests showed that vapor concen 
trations of explosive intensity were present at floor 
level. This situation could easily lead to a horrible 
catastrophe! Bituminous engineers were able to 
quickly suggest alterations which made it possible 
to remove the explosive air from floor level and to 
contunue this important operation safely 


Again Bituminous research helped avoid a serious 
accident in industry. Remember the goal of 
Bituminous research is always to help the agent by 


protecting his clients trom occupational hazards in 
every possible Way 
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Jon. 31 296.3 
Feb. 28 298.4 
Mar. 3! 301.7 a 
Apr. 30 
May 3! 
June 30 | 
July 31 
Aug. 3! 
Sept. 30 
Oct. 31 
Nov. 30 ‘ 
| 
wine as 
ing the narrowness of the range, halt ot the 24 stocks 
comprising the index fluctuated less than 2% BI 
than 


| H | N K FI RST r is good business to think first of the Aetna 
| for unusual coverages and prompt nation-wide 
insurance service on all lines of fire, casualty, 
marine and bonding insurance. 
OF TH E For coverages outside the continent of North 
America, the Aetna Insurance Group is a member 


of the American Foreign Insurance Association. 


This organization is especially well qualified by 
over thirty years’ experience to render complete 
insurance service and issue policies meeting the 


insured’s individual needs in foreign countries. 


at Home and Abroad 


FOUNDED IN ISIY, the Aetna Insurance Company takes its name 
trom the famous volcano, which “though surrounded by flame and smoke is 


itself never consumed.” From that day to this——through wars, conflagrations 


ind depressions— no policyholder has ever suffered loss because of failure of 


in Aetna Company to meet its obligations. 
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Resolute Ins. Providence, R I 


SUMMARY of the insurance company developments | —,,, rH DAKOTA \ denitted 
throughout the United States and Canada in recent months 
appears hereafter’ This summary includes notices of examina 

\u wrers It sing 
tions comducted, and also new, heensed and retired companies M 
anutacturers and nants mncinnat mM 
Protection Mutua Fire Ins. «ae 
\RIZ0) Acdimitted lransportation Ins. ~ 


( entral rety | Cant Kansas City 


Hardware 


WASHINGTON Licenses 


OUFBES Admitted 


Commercial Travelers Mutual Accident A Utica, N 


CONVENTIONS AHEAD 


APRIL 


York NY National Association of Insurance Agents, Rocky Mountain 
LN territorial conference, Colorado Springs, Colorado 

16-18 National Association of Insurance Agents, Eastern territorial 

conference, Hote! Statler, New Yort, New York 


MAY 


Louisiana Association of Insurance Agents, annus! meeting 

Edgewater Gulf Hotel, Edgewater Park, Mississippi 
9-11 Alabama Association of Insurance Agents, annual meeting 

Battle House. Mobile, Alabama 
14-16 Health and Accident Underwriters Conterence, annual meet 
( / ing, Detroit 
14-16 Insurance Accounting and Statistical Association, Palmer 
Domestic and Foreign House, Chicago, Illinois 

R E t N J 14-19 American Management Association, insurance section Spring 
4 S R A N E conference, Hote! Statler, New Yort N.Y 


. 23 National Automobile Underwriters Association. annua! meet 
Treaty Facultative and Excess of Loss ing. Waldorf-Astoria Hotel, New York, N.Y 


24-26 Texas Association of Insurance Agents, annual meeting San 


i Providing Fire and Automobile Re-insur Antonio 
i ance for compames with limited facilities 28-30 National Association of Mutual Insurance Agents, mid-year 
meeting New Ocean House, Swampscott Massachusetts 


operating in confined areas 


Cudd & Coan, Ine. 


JUNE 


ea National Association of Insurance Commissioners, annua 
; Velephone 7501 meeting, New Ocean House, Swampscott, Massachusetts 

Spartanburg, South Carolina ) | 7~@% National Association of Independent Insurance Adjusters 
) annual convention. Baker Hotel, Dallas, Texas 


( 11-13 American Association of Managing General Agents, annua! 
‘ | meeting, Glenwood Springs. Denver, Colorado 
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ther 
Fall Mutual Ins. Co Coshocton. Ohio 
DELAWAKI ense | TENNESSE! Admitted 
Cn al ‘ Wilmington, Del Canal | Greenvil ¢ 
anal Ins o sreenville 
Eureka (Casualty ¢ Vhiladelphia, Pa 
KANSAS rpeorate Louisville Fire and Marine Ins. lLinnsville, Ky 
4 
$4 Health Service Incorporated Chicago. 1M 
MASSACHI Washington Assurance Cory New York, N.Y 
j { | Bas! vit 
WISCONSIN Incorporated 
Licensed 
‘ Country Mutual Ins. ¢ Milwaukee Wis 
‘ Mia PUERTO RICO Admitted 
ver, Ma eaboard Surety ¢ New York, 
‘ Quincy. Ma 
ALBERTA Admitted 
{ tt Minneapolis Fire and Marine Ins. Co Minneay« Mint 
\r let \\ 
MANITOBA Admitted 
Minneannlis Fire and Marine Ins. Minneapolis. Min 
Kansas Citv. M 
ONTARIO Admitted 
‘ 
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‘ ‘ i 
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Spring is here...and youngsters soon will 
be crowding playgrounds, vacation camps 
and swimming pools all over the country. 
They are innocent candidates for the deadly 
poliomyelitis that last year struck 32,000 
victims and wrecked the finances of many 
families with tremendous medical bills. 
While polio knows no season, it will be a 
greater menace in the months ahead. So, 
now is the time to furnish your clients with 
the protection they need. 


Head Office. 401 California Street, San Francisco 20, California 


Departmental Offices: New York + Chicago * Boston 
Atlenta + Los Angeles Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN'S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY 


Family and individual polio expense 
coverage is reviewed in the April number 
of FIREMAN’'S FUND IDEA INDEX. 
Issued monthly to all of our producers, 
the IDEA INDEX has been so useful in 
boosting their sales that we are now mak- 
ing it available to any agen: or broker, re- 
gardless of whether or not you do business 
with us. Mail the coupon today — see how 
the FIREMAN’S FUND IDEA INDEX 
can be used to increase your income. 


Advertising Deportment, Fireman's Fund Group 
401 Californio Street, San Francisco 20, California 


Without obligation, please send me the April issue of 
FIREMAN’S FUND IDEA INDEX 


Address 


City State 
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#** Before the end of March each year we review the 
over-all operating results of a representative group of 
fire and casualty companies to be able to outline the 
general trends of the business. The selection this year 
of 135 stock fire-marine and 95. stock 
msurance companies includes most of the large carriers 


casualty-surety 


and gives a reliable cross-section of the operating €x 


perience of the industry. A brief discussion ot under 
iying trends supported by comparative figures and long 
tables Operating Results with the 


fire page 14 casualty 


term appears In 


study of experience on ind of 


experience on page 15 


#** Many insurance company annual meetings are held 
too late to permit quotations of comments of their chiet 
executive officers in our March issue under the annual 
section entitled E.vecutive Comment. Therefore, we are 
continuing this section on page 16 to give our readers 
the benefit of a more complete cross-section of executive 
in the fire and casualty field than would other 


wise be 1 ossible 


wet bach vear the general National 


the 


manager of the 


Council on Compensation Insurance reports to 


members on developments in that line in general and 


activities of the Council. Un 


more specifically on the 

fortunately the report is too voluminous for reproduc 
tion here in full. On page 18 are selected portions ot 
this Annual Report 

##* The independent adjuster is often the representa 


tive of an insurance company at that most crucial 
moment—the time of the settlement of a loss He 
knows that the companies he represents are human and 


whose loss he 
Thus the 


requires 4 


the claimant 
this 1s 


a technical one, it alse 


but he must convince 


fair 


have to turn down, that true 


job 1s more than just 


may 


page 21 1s a rundown 


tf f fron 


salesmanship. On 


ym pants ndent 


lune 5, 1944 of the 
ind the subsequent 


decision of Supreme 
Court that 


of Publa 


msurance was commerce 


Law 15 ushered in a 


period of mtense 


April, 1951 


APRIL, 1951 


Almost all have 
passed rate regulatory laws and a number have enacted 
fair trade practices acts 


legislative action in the various states 


Che legislative phase is thus 
well under control and the emphasis today has shifted 
to the administration of those Many insurance 
departments are understaffed and underfinanced for the 
duties they perform the instruments 
which has been proposed to alleviate some of the 
pressure is /nterstate Compacts 
in the article on page 25 


laws. 
must One of 


They are ¢ onsidered 


we* Every thoughtful purchaser of insurance has a 
the ideal 
dreams of the ideal chent 


mental image of agent just as every agent 
Because of the relationship 
of buyer and seller, it is perhaps more important that 
the agent know what qualities the buyer is searching 
tor 


analvsis, by 


Choose Your Partner, on page 29, is a sympathetic 
an experienced buyer of insurance, of the 


qualities he feels most important in an agent 


eet The businessman 


average small simply cannot 
afford the luxury of carrving the accounts of his clients 
for more than a reasonable period of time. Bad debts 
can quickly cause a sicken and die. On 
page 33 is one man’s prescription for Curing Collection 


Ills 


business to 


&**® Although war and the rumor of war monopolize 
the newspaper headlines, 
may well bh critical than 
least six bast 
termining proper Standards for Soctal Security 


social 
There are at 


the issues of 
these 


security 
more 

assumptions to be considered in de 
These 
are listed and the standards themselves analyzed from 
the three considerations of coverage, benefits and fi 
nancing in the scholarly article on page 47 


wee A certain degree of technical proficiency is an 
absolute prerequisite to success as an insurance agent 
However, once this knowledge is obtained, the growth 
of an agency will depend on a number of factors, some 
of which, considered individually, may seem relativels 
unimportant. Four of these principles of Jmproving 
Customer Relations are considered on page 55 


*** The goal of one hundred per cent prevention of 


fire is impossible of attainment. Even with the best 
ind most modern construction and equipment and the 
most superbly trained men, hostile fires will continue 


to plague the world. However, by listing thirty-six 
recent large fires the author of the article on page 81 


shows that effective detection and a limitation of the 


1 
1d uster 
" 


DO YOU KNOW? 


REINSURANCE UNDERWRITERS Hiow many times since the turn of the century have 


Editors’ 


Corner tinued 


RATED fire companies, im the aggregate, experienced a 


point profit margin? (See page 14.) 
* * 


Im the 


anything being done | 


msurance on Federal d 


page 14 


* * 


What 


of a report from an independent adjuster? (See ] 


What is the fundamental requirement of 


mage 


1 


light of our present mulitary expansion, 


ten 


ihout workmen's compensation 


detense project contracts’ (See 


does the average company expect in the way 


mage 


a contract 


of suretyship as compared to an imsurance contract‘ 


What are the two basi questions to he considered 


nd Their Lessons in the determination of sound benetit standards under 
social security prog ‘ram’ (See page 48.) 
rel went interviews thousands ot * 
gool or bad or imaditferent—in the course What is the technical distinction between burglary 
lle develops respect for some and disdan ind. robbers (See page 55 
n certain detuute characteristics 


two fundamentals in preventing 


What 


hints for salesmen of all products and Is it practical to use stock photographs to illustrate 
Phe article is on page &5 in advertisement or mailing prec (See page 102 


The Eureka-Security Fire and Marine Insurance Co. 


Corporate Office: 1423-4 Carew Tower, Cincinnati 2, Ohio 


Chief Office: 19 Rector Street, New York 6, New York 


FINANCIAL STATEMENT—December 31, 1950 (New York Basis) 
LIABILITIES 


ASSETS 
Unearned premium re 
$ 7,499,345.81 


Government $7,817,403 27 i| serve 
Railroad 192 342.57 
Prat Utilitie 528,075 86 Losses im process of ad 
Ine and Miscel justment 1,145,681 00 
< 68.700 00 $ 8.606.521 70 | 
226,378.07 
il 


25 000 00 186,703.50 


blic Utulitie 1,730,509 00 
a 1 Ir 677,083 BS Capital $1,000,000.00 
694.445.00 3,127.037.85 Surplu 3,235,723 81 


752,697.04 
to Policyhold 
4,235,723 81 


430,598.77 
$13,293,832.19 
311,947 35 
65,029.48 


a 
$13,293,832.19 770.40 are deposited as required | 


CINCINNATI PHILADELPHIA CHICAGO SAN FRANCISCO 


CLEVELAND 
46 Walnut Street 17S W. Jackson Bivd 34? Pine St 


320 Bulkley Sidg 142}-1404 Carew Tower 


Rest 


« Fire and Casualty 


News 


| 
plete Facilities in | 
i the domestic and | 
Lond Markets | 
155 MONTGOMERY STREET - SAN FRANCISCO J | 
4 SOUTH BURLINGTON + LOS ANGELES | 
| | 
hre area ther t 
‘ nf / 
eee hue 
ile tT! 
i eur 
trot ther 
vl harge ot the urchasing of one of our largest fire losses (See page s} 
*BRonds 
<s Cash and bank deposits 
im? t i at ‘ rece Vv 
: than 90 
i lays past due ‘ re 
| 
fue to other 
| Re rance ecoverable 
3 n paid es due frot 
| acy tted assets 
| Securities carried at $510, 
Tota Admiuttes 
veh | 3 
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““Unforeseen 


B-a-a-d bad business 


. when a customer slips on the 


You're the goat 
floor of your store. You're the goat... when the 
wind turns your bonfire into a torch for a neigh 
bor's garage 

In more instances than you'd believe possible 
—at home, traveling, at your place of business 
you can be confronted with damage claims. And 
sometimes they run into six figures 

With The Maryland's range of liability in 
Maryland 


policies protect you against practically every con 


surance, you need neter be the goat 


tingency. Your dog bites the postman — you're 


covered. Somebody gets hurt in your store 
you re covered. You hook a drive and hit another 
golfer—you're covered 

Whether you want general liability insurance 
for your business or the amazingly inexpensive 
Comprehensive Personal Liability policy for your 
self and tamily, call on the man best equipped to 
advise and serve you. He is the Maryland repre 
sentative in your community. Call on him today 
It may save you Money tomorrow 

Re member because your Maryland advent knows 


Jas husmess, good busmess for you to know bam 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


4ll forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10.000 agents & brokers 


Another Maryland advertisement to emphasize the serious 


onsequences of | 


and to help agents and brokers sell more lability policies 


HN events... need not change and shape the course of man’s affairs 
i 
i 


Date 


Total Admitted Assets 
Policyholders Surplus 
Conditional Surplus Funds 
Case Loss Reserves 
Unearned Premiums 
Direct Proms. Written 
Net Premiums Written 
Net Premiums Earned 
*Loss Ratio 

tEapense Ratio 
Combined Loss & Expense Ratio 
Underwriting P. of L 

Net Investment income 


Federal Tases Incurred 


Dividends Declared 


* incurred to premiums earned 
** Before federal income taxes 


ry wir 


135 Stock Fire Companies 


Other Investment Gains or Losses 


All figures shown in thousends 


included 


Stock Gire Companies 


1949 1950 Change 
$4,341,539 $4.942.472 +138 
1917468 2.228.712 +162 
79,806 34.215 +148 
376.606 474.199 +259 
1,771,996 1.965.455 +109 
2.059.613 2,180,339 +59 
1,973,969 2,105,057 +66 
1,793,803 1,917,062 
443 $1.2 
384 38.9 
62.7 90.1 
241,388 115,318 
108.755 128,797 
197,393 224,118 
107,913 75,029 
66,302 86,536 
(000 omitted) t Estimated. 


t Incurred to premiums written 


this) preliaminary 


tabulation underwrite more than 8&0 ot the 
business handled by the stock fire-marine com 
panies and re flect an excellent cross-section of the 
over-all) experience Premium volume continued to 
mount but at a somewhat slower pace than im any ot 
the past five year Net writings advanced by about 
' of me SlOO n t top S262 1 n tor 
the year a rise ear $220) mull in the 
precedu ear Lhe or portior the 
au ‘ } for el ite rtive if 

the re ral new r produety n 150) 
nderwrit nienet JOM emarh \ 


e the turr i the tur 1035, 
48 and 1949 showed more tha ten point profit 
img ruler expenence mm thers only 
ecord itl comende ill of the 
yor i emg protita ear 
tnt ite November tt ed a ght even 
ippraach tabs lollar profits \s every € 
thre ra t ind ile tin 
he vet t S100 


ugl 


they 


OPERATING 


Premiums 
Year Written Ratio Ratio Ratio 
1929 $!,008,830 49.0%, 44.1%, 93.1% 
1930 909,55! 54.0 46.0 100.0 
1931 795,295 52.5 46.9 994 
1932 676,766 53.8 48.7 102.5 
1933 614,600 440 479 919 
1934 663,355 437 473 91.0 
1935 685,672 404 479 88.3 
1936 735.987 458 475 93.3 
1937 802,847 459 464 92.3 
1938 750,961,“ * 46.7 48.4 95.1 
1939 799 834 470 474 94.4 
1940 917,291 498 446 944 
194) 1,051,526 53.3 42.3 95.6 
1942 1,128,360 59.0 939.7 98.7 
1943 1,043,835 $2.1 944 
1944 1,138,858 57.3 986 
1945 1,226,025 58.1 996 
1946 1,640,500 582 *°405 98.7 
1947 2,034,808 58.5 °°39.2 97.7 
1948 2.246.916 50.5 °°38.9 89.4 
1949 2,463,217 447 **384 83.1 
1950 $2,625,000 51.2 **389 90.1 


were still below the 1948 figure and earned premiums 


have continued to advance because of the substantially 


increased volume written in the last few years 
1950 


Motor vehicle business rose to new highs in 


ind experience remained favorable. High values on the 


nearly 20 million cars produced in the last three years 


has been an important factor in the record growth ot 
the line to where it represents about one-third ot all 
fire-marine business. Although rates have been coming 
down, they are still materially above the rate level 
which proved so disastrous immediately following 
World War Il \ccident frequency and repair costs 
re again mounting 


mdustry-waice 


(Our tyures are 
types of company operation. Shou ie 
writing insurance exclusively in connection with aut 
finance companies be eliminated from the tabulation 
it would make little ditterence im the over-all loss raty 

reduction of O.5 in 1949 and of 0.3 in 1950-—but 
it we uld raise the over all EXPenise it! i full twe 
the ratios of these 


in each vear a iveTage expens 


altv carriers runs considerably below 


curred by general writing carners 


neariy 


premiums advanced 


r volume of business underwrittet 


nsiderable appreciation mn stock porttol tog 
increase 


profits provided an 
14 higher 


Assets were me irly 


with underwriting 


in surplus funds 
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i rves were up 26 because t the many sti unsettied 
‘ sindstorm losse Lyividends t stock! ders were in 
neurred loss ratio in 1O50 
2 creased in line with higher net mvestment income tut 
i Straight. tire ine whicl ed of , dest still represent little more than two-thirds of such income 
volume and now a nt r little more than ¢ ther 
% 10% of the total, continued to be profitable. Althofh 
od there was an increase ! about . in fire losses, Hi 


RESULTS 


95 Stock Casualty Companies 
Yo 
Date 1949 1950 Change 


Total Admitted Assets $3,251,465 $3532674 +86 


Policyholders’ Surplus 993,784 1.130573 
Conditional Surplus Funds 69,708 59,063 
Case Loss Reserves 1,095.80! 1.230.053 
Unearned Premiums 874,344 957,251 +95 
Direct Prems. Written 1.889.819 2.025.743 +-7.2 
Net Premiums Written 1,853,087 1.978.299 ~68 
Net Premiums Earned 1.775.627 1.894.646 467 
*Loss Ratio 545 585 
tExpense Ratio 37.0 37.4 
Combined Loss & Expense Ratio 91.5 95.9 
Underwriting P. or L. 123,743 49,902 
Net Investment Income 65.75! 77,510 
Other Investment Gains or Losses 68,364 82,09! 
Federal Taxes Incurred 50,513 38.494 
Dividends Declared $8,323 56,835 

All figures shown in thousands (000 omitted). t Estimated 


t Incurred to premiums written 


* Incurred to premiums earned 
§ Case basis for reserves 


** Before federal income taxes 


ninety-five stock casualty-surety companies 

included in this preliminary study write more 

than 80°% of the business in their field and are 
representative of the group as a whole except that final 
total figures may show a loss ratio about one point 
higher but an expense ratio about one point lower 
his is due primarily to the effect of group accident and 
health business written by stock life insurance com 
pames which is included only in the final tabulation 


of total casualty business. 


Premium volume, which had leveled off in the last 
half of 1949, picked up in the second half of 1950 and 
showed a gain of 7% for the year. The estimated 
additional premiums of more than $200 million boosted 
total casualty business underwritten by stock carriers 
to nearly $2,900 million 


The over-all ratio of losses incurred to earned pre 
miums, which had declined for three consecutive vears, 
jumped four points in 1950, while the expense ratio rose 
fractionally to bring the combined loss and expense 
Except for 1946 this is the highest 
Moreover, most of the 


ratio to 95.9% 
combined ratio in fifteen years 
increase occurred in the latter part of the year, 

Most 
be traced to experience on automobile liability and 
property damage insurance. Motor 
tions, which sank to just above 30 million during 
World War II, 


bounds and are expected to cross the 50 million mark 


of the current difficulty in the casualty field can 


vehicle registra 


have been increasing by leaps and 
this year. The larger number of automobiles has in- 
creased accident exposure so that claim frequency, 
during the war is now in the 


which was down to 57 
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Stock Casualty Companies 


Premiums *Loss tExpense Combined 
Year Written Ratio Ratio Ratio 
1929 $865,593 60.0% 39.7% 99.7% 
1930 638,159 634 409 104.3 
1931 769.244 65.7 412 106.9 
1932 636,263 66.3 1086.2 
1933 590,912 62.7 40.3 103.0 
1934 644 508 61.2 38.7 99.9 
1935 673.456 585 38.3 96.8 
1936 746,353 55.1 38.1 93.2 
1937 623,658 52.9 39.2 92.1 
1938 Bit.910 516 40.5 92.1 
1939 620.751 508 41.0 918 
1940 869,600 519 40.6 92.5 
194) 997,395 $2.7 39.1 918 
1942 1.110.089 **40.1 91.2 
1943 1,129,602 53.3 *°39.0 92.3 
1944 1,223,283 538 **37.0 908 
1945 1.324.890 58.0 
1946 1,613,833 61.2 °°37.7 98.9 
1947 2,075,011 58.! *°363 944 
1948 2,442,237 566 *°356 92.2 
1949 2,663,540 55.7 918 
1950 $2,900,000 $459.5 $**36.4 195.9 


70's and still mounting. Inflation has been steadily 
boosting claim costs . 
Caught between these two forces, the casualty com 


With 


rates based on devel: ped experience, it has been im 


panies find themselves in an untenable position 


possible to raise them fast enough to keep pace with 
mounting losses as the rates are always at least one 
jump behind the spiraling losses Moreover, as the 
level of claim costs rises, it 18 necessary to increase 
reserves on outstanding still unsettled cases. In 1950 
the stock casualty companies added some $170 million 
to loss reserves. While some of this increase was due 
to the larger volume of business outstanding, a rather 
substantial portion represented actual increases in pre 
vious case estimates 

which slid off 
some in 1949 and early 1950, regained the losses in 
the second half of 1950 when industrial activity in 


Workmen's ompensation volume, 


creased. Underwriting experience, which has been un- 
usually good, began to show som« deterioration due to 
lower rates and rising medical costs, but higher pay- 
rolls are expected to keep the line from slipping too far, 

\ccident and health volume continued to climb in 
1950 and profit margins remained favorabl Fidelity 
and surety turned in its usual stellar performance and 
most of the other smaller lines were profitable 

Net investment income and other investment pains 


were higher, policyholders’ surplus advanced 14% and 
assets were up about 9% 

Dividends to stockholders were not nereased despite 
a further rise in net investment in ome. Appreciation in 
stock portfolios increased investment gains above the 


prec eding vear 


| 
| 
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wal ¢ 


formation 


premium charges are determined 


orice mflatior 


— 


‘ 1 e bet in exce ive los: resort to the urts tor a cat 
ir rat | that have hability ttl itt nit tv we ere 
erwriter thea ‘ ts ou the standard or required to pa ‘ 
that re 4 obit 4 ed rate making the alarnuny mntlatromary tret 
within striking t e of the t \< a result of thie ‘ ittered conomy, which has a particulars 
aj profitable vear of 1949. The eastert ir re rance compat under serious adverse etfect upon the cas 
eaboard hurneane of Novermber 24 ‘ vith limits im excess of the malty busines ‘Ne have also n 
bringing th at the ryestu ‘ tancdat we have had two creased our reserves m= order t 
ropert mee the n recent Tate nerease ur ret pr wie a depres rdequac\ 
co fire ot TAM teria teres rare i experience pating possible higher payments ot 
rospective for thre ear « general and not contined to anv unsettled clamm- 
| 
However, 1950 produced the se ne section of to any one paar Any consideration of an insurance 
irgvest net operating mncot thie Phe normal result, if this experience company s operations recorded as 
of the North Viner et r the exce thre ire im tact ned figures, must 
tearite talole t rate t he increased wl h be with an apprec ation of tl serious 
All departments 1 le a vill have e effect f raising the ettect which inflation has on our 
nderwritt rofit, and all, wath the t of liability insurance to the business. It is not generally realize! 
exceptior f reinsurance. returned a rance-buving publi that a substantial portion of ur bus 
tatutory underwriting profit Ness irmied on under price con 
At this point we would again en é trol and protit-homting factors whicl 
‘ tant mere perating « 
phasize the mmportance Of ire subject to the approval of state 
the eat! t we on 
uch as nducted | the withortities Historica have 
re ees to assist in stepping 
rth \mer (companies | ween required t our requests 
the efhciency of our organization 
idual disasters can strike and ut for rate changes with statistical data 
erwriting cot thor vorsen im val ulssta ec 
eur ary ita response 
us classificatior ot i bu es It is on this tht our 
exceiient at with earnings of 
but. in the matr ‘ sustained 
the itiftving such action, 
in be ab orbed y tl ire either wed of disapproves 
e were able again to pay our veal ' 
Premiums the tire nd marine eveles rembursement 
were the end for loss is made or the basis of the 
Seotember bout fter that 1 ntl inflated values at the time of the loss 
there wa » marked accelerator rather than on the price ind. value 
home. TU} world seem to pre ‘ evels which were used to determine 
| , rising lime in 1951 in view ot the premium charges. In an ettort 
NCE again the premium writ 
the mount setrial tivity. and t remedy this untenable situatior 
ng trial activity, a are recorded as the highest 
‘ wm mere e neurable value clue its our intention to continue to urge 
ihe t nereast 
t nftlat mal ree writ ut clals the exercise 
nternat na moltcat proper discretion and understand 
Kate eve ite 1 ] ver that the end that the premium charges 
ake uncerwriting 1 rends and be idequate is well as 
which turnes t to be unprofitable 
wohle fort nagement é meow hscriminator not exces 
Ye ewhat highet s ratios 
r fire at ton 1) ca 
aa ' ‘ t the result n terns 
oroht were Sriccesstul 
\ i 
‘ ‘ 
erwrit 
DIN hea TK ARE pleased to report that 
(dor nit ut t our mnanies continued t 
' \ Hat sev trend factor ce In spit ithe November windstor 
the amount ettlement ‘ in the Northeast and other set 
— wie nd awat made in those storms throughout the country, the 
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The storms afforded us the oppor 
tunity of extending our claims serv 
ice to a larger-than-usual number ot 
policyholders 


During 1950 there were significant 
developments in the field of multiple 
line insurance. The Atlantic Com 
panies took the lead early in the vear 
by securing approval of an “all m sks’ 
endorsement covering single family 
dwellings. We believe this was the 
first time that dwelling insurance 
with such broad coverage was made 
The dwell 


endorsement has al 


ivailable in this country 
ing “all risks” 
ready been approved in 12 states, 
and we expect to introduce it in 
other states as soon as the approval 
of lecal insurance authorities is ob 
tained 

We were the 
companies to secure approval of the 
a broad form ot 


second group of 


“Output Policy.” 
insurance covering the inventories of 
certain classes of manufacturers 
Both of these new forms of policies 
must be regarded as pioneering et 
forts, and it should be understood 
that multiple line underwriting i 


still at ane irly stage of development 


Combined ocean marine business 
showed a slight reduction from 194° 
Ocean hull premiums were up last 
vear, and the outlook for the future 
is brightened both by the return t 


steamship 


of many go 


ernment vessels for charter and by 


the increase in tonnage in the small 
hoats field. Ocean cargo premiums 
on the other hand, showed a small 
reduction. A considerable drop in 
volume early in the vear resulting 
from rate reductions was largely off 
set in later months by a sizable m 

rease in import trade volume. The 
loss ratio on ocean cargo busines 
howed improvement partly because 


f the betterment in world trade cor 


litions and partly because of mm 
aravement in methods of packing 
1} nre t whts andr 
+ it } ved a light ncrease 
luring 1950 twithstanding a rate 
1 ++ 


COMMENT 


hull as well as protection and in 
demnity risks. 

Fire premiums in reased during 
the vear. Our net loss ratio in this 
department continued low in spite 
of an increase of 4 percentage points, 
cansed chiefly by losses suffered dur 
ing the November windstorm. On 
the basis of past experience, how 
ever, we may have to face the rising 
fire loss ratio that usually accom 
pames a rearmament program 

(,ross writings in our inland ma 
rine business increased in spite ot 
the fact that the rates on personal 
lines like jewelry and fur floaters 
were reduced, Our inland marine 
loss expe rience also improved he 
cause of a comparative falling off 1 
the number of large claims 

Our casualty department ente red 
the group accident and health field 
in 1950 and acquired an attractive 


of business which was made 


Ve 
wailable by New York's disability 
benefits law. Gross writings mn cas 
naltvy and automobile lines increased 
and the loss ratio of our casualty 
business proved satistactory 
rardus, chairman of the board 
ind F. B. Tuttle, president, The At 


mPauntes 


UR volume of premiums written 
in 1950 was 4% more than in 


writing profits were consid 
less in 1950 than in 1949, there was 
a satisfactory margin of profit 
Greater costs of conducting our 
affairs 
settling claims under our msurance 


and inflationary costs of 


contracts pose a serious difficulty at 
this time. but we feel we are well 
equipped to reason bly olve our 
problems as they arise. We fear 
some of our premium charges are 
inact 


quate under current conditions, 


hut we cannot do anything about that 
until our completed experience dem 
onstrates whether or not the rate 
structure produces sufficient pre 


miums to pay the losses and ex- 


penses. We sell our insurance poli- 
cies at premium charges estimated 
to be sufficient, but if the premiums 
prove to be less than they should 
have been, our premiums on future 
policy contracts must be adjusted 

1. Dougherty Mahon, president, and 
1 Arthur Nelson, chairman of the 
hoard. New Amsterdam Casualty 


ompany 


HROUGHOUT the past vear, 
‘ta particularly during the last 
six months, there was a progressive 
increase in bodily injuries and fatali 
ties resulting from motor vehicle 
iecidents culminating in a record toll 
of lives over the Christmas holidays 
\lso. there was a decided trend to 
ward higher judgments for bodily 
injurv and wrongful death where 
On the 
nation’s highways last vear 35,000 
persons were killed, 9O,000 per 
manently crippled and 1,000,000 se 
verely injured. It is estimated that 
the cost ot such accidents represents 


such claims were litigated 


i loss to the economy of our countrs 
at least $2,250,000,000 a year 

It is imperative that the public 
le alerted to the need for greater 
This applies 
not only to operators of motor cars 


safety on the highways 


but also to pedestrians whose care 
lessness has contributed to the ever 
increasing accident frequency. Stock 
holders are urged to support and to 
take an interest in the work of their 
local Safety Councils. In the final 
inalvsis, the 


pay tor the losses they incur 


insuring public must 
If the 
present trend continues it will be 
necessary to increase substantially 
the rates on automobile bodily myury 
insurance to meet the greater number 
of claims and higher settlement costs 
being 


Continuing attention is 


given to the ever present problem 


of expenses. The various phases of 
our operations are constantly being 
tudied for further streamlining and 
simplification of methods and pro 


Cort ane 78 
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The principe! objects of the Ne- 
| tional Council on Compensation In 
surance are 

| (a) To make classifications, rules, 
} ] j rates, rating plens, policy forms 


and endorsements 

(b) To develop and adopt statistical 
plens for the collection of joss 
and expense experience 

(c} To collect, compile and analyze 
statistical and other data neces 
sary or desirable to accomplish 
the other objects of the Na- 
tional Council 

National Council on Compensation Insurance ties, on behalf of members and 

subscribers, manuals of classifi 

cations, rules, rates, rating plans 

policy or other forms and infor 

contingen mation pertaining thereto 

To administer such rating sys 

tems 


inves with re 


mitingencies 


ew 


‘ew 


laware(a) 
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recognition wate by state risdic tion hange 
‘ treet i Thi ase rea 
eT riting result either evel ad tment tor mecludes 2.5 pont. 
; better r worse than tl retlected p sion in rates 
I wed from O41) to 25 points 
the polev vear data availa . eased from 0.0 to 25 points 
ratemaking aml reduce nr Ir P ed from OO Ff pont 
Pt 
the tome lag hetween the polev vear M eased m int to 1.5 points 
ita mel the time rate ty ime ‘ from OO te 
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tor the result of extended study by lhe present statu the profit and factor follows 
the tthe National ¢ 1) pow suriedictior 
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et iter itt ( onu ( olorad Kentuck Nebraska 
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reappraisal of the standard rate tment factor which incorporates, in accord 
t " Lis the « ilent of the standard 2.5 points allowance 
teal cates has heen et ined by Court proceeding and the 
thy the restricted at Oklahoma 
she vate lewel ' New York Tennesses 
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It is as vet too early to evaluate 
the significance of the results of the 
studies on the graduation of expenses 
by size of risk, or to predict the ex- 
tent to which they may have a bear- 
ing on future rating procedures, but 
no one can review the exhibits with 
out being impressed by the visible 
evidence of the vast difference in the 
expense of handling risks of varying 
sizes. Among other effects it would 
seem that perhaps the results of these 
studies might give 4 new impetus to 
the sicdy of the small risk problem 
that has been lying dormant for some 
time 


National Defense Projects 


\s a result of the military opera 
tions now in progress in Korea and 
the present and prospective activity 
in connection with full scale arma 
ment, active interest has developed 
with respect to the handling ot the 
insurance on Federal contracts 
Negotiations have been under way 
between a Joint Conference Com 
mittee of the insurance industry and 
representatives of the Defense De 
partment of the Federal Government 
for the purpose of developing a rat 
T application to detense 
on cost renmmbursement type 
s (known during the last 

war as cost plus fixed fee contracts 
Phe tentative plan now being dis 
cussed proposes seve ral significant 
changes from the plan in effect dur 
ing World War IL. Some ot the s« 
recommendations for procedural im 
provements are based on experience 


last 


in handling the plan during the 
war and others are substantive 
changes due to the changed situation 

pecting compensation rate evels 
ind the nearly nationwide regulation 
of lability rates 

Some of the tactors that have 
hindered the more effective fulfill 

nt of the expectations for com 
plete consolidation of the interstate 
operation within the Interstate Com 
pensation Rating Bureau and _ the 
more prompt promulgation of modi 
fications may be enumerated : 


The tremendous increase im 

the number of risks submitted 

for rating—greatly exceeding 

the original estimates. Where 
1949 the number 

which interstate 


tinued on page 
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Surety Bond Service is something 
like a parachute—when you need it, 
you need it bad. And in a hurry. 


National Surety Corporation specializes 
in the bonding field. A nation-wide 
organization, National Surety is 
equipped to give you fast, expert 


service ...anywhere in the United States. 


When you need service on any 

kind of surety bond, we suggest you 
call your agent or broker. 

You'll find he’s handy to have around. 


NATIONAL SURETY | 


CORPORATION. 


4 Albany Street, New York — 
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lish is a step toward more business 
for the agents of America Fore. — 


By using tie-in advertising provided 
by us, our agents cash in locally on 
ar advange 


Which |) Will Bedevil 
Business? 


may rest in their hands— 


LIGHTNING NEEDN'T 
So STRIKE TRIKE TWICE! 


UNLESS you hove the foresight to 


YET—your future welfare 


CONSLAT an America Fore agent today He 


will tell you what umurance you need 


corr d 
—— 
THEN should 12 Strangers decide you are | 
vou will be adequately covered against 
. 


} zines During April te Help America Fore Agents Sell. 


| | 
Ps 
Cad on Amores Fore Agent Hove how you the 
. 
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WHAT 


IRST, let us consider the 
quality of workmanship. The 
company expects quality with a 
capital The term “quality” is 
of course, pretty let's 
limit it to things like the taking ot 
good, sound, complete statements ; 


and 


broad. so 


handling the job intelligently, 


keeping out of trouble with msureds 
and agents; the intelligent analyza 
tion of the case and the intelligent 
disposition of it, 

It means dependability year im 
and vear out. It means turning out 
top grade claims work of the same 
trom 


quality the companies expect 


their own men. Being specific again 
the 
casualty-wise 1s shortness and in 
taken 
Nothing irritates an examiner more 


one of things quite noticeable 


completeness of statements 


when he is trying to evaluate a case 
than a two-page longhand statement 
where there should have been five or 


SIX pages 


Initiative Admired 
he 


the failure of 
ind 


ward dispositior 


next point of importance ts 


in adjuster to step in 
action t 
Most 
int and expect 
bull by the 


tabilits 


take direct, positive 


f the claim 


horns 
cases for ¢ 
ample hose specials 
estimate » adjuster she 
talk to the clain I 


what the case « 


int or 
in be bought for. He 


ittorney 


should find out thetr side of it, ana 
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J. W. WARD 
General Insurance Company 
of America 


lyze the liability, analyze the verdict 
value and settlement value and make 
recommendations. An ad 
juster should stick his neck out and 
sav what he thinks about the liability 
and settlement value. He should not 
One of the 
chief helpful factors on any decision 
desk the sidelights, 
knowledge of the other side's think 
ing, and their demands as submitted 
by the field man. The 
would like the adjuster to 
more 


definite 


be a leaner but a pusher 


opinions, 


company 
take 


bolder. action im 


aggressive 
It seems 
definite 
idvantages to be gained by the ad 


cleaning up hts cases faster 
to me there would be some 
juster himself if he could cut down 
the backlog of unbilled cases by faster 
closings. Perhaps the billings would 
be smaller, but it might produce in 
reased assignments as well as lower 
ing the amount he had currently tied 
up in unbilled accounts 

\s for adjusters of fire losses, the 
would prefer that 


“stick their necks out” and recom 
1 


they 


companies 
mend action on those cases involving 
coverage or other types of question 
a fire report going over m\ 
desk has summed up both sides of 
1 controversy beautifully, but left me 
langling with a decision to make 
owing what the fire man 
Usually I trust his 


He prohably knows more 


recommended 


ndement 


about the problem than myself, but 
damned if he tells me what he thinks 
ought to be done 
Most companies expect the ime 

pendent adjuster to take a fairly bold, 
aggressive approach to his adjusting 
problems, commensurate with what 
its own man would be expected to do 
if he were away from the office on 
his own 


Paper Work 


What do the compamies expect in 
w dressing 
Prob 


ably every company claims man has 


report writing, the windo 


of the business, so to speak ? 


a different idea about what he likes 
in a report, and an adjuster has to 
be governed by the individual desires 
of his client. Perhaps my recommen 
dations are somewhat personal, but 
here they are 

All companies like a prompt ac 
knowledgment of the assignment 

Next we like a brief report withn 
ten days, just highlighting the case 
ind telling us what reserve we ought 
This should not be a 
partial report of investig ition That 
should be all in one report if possible 
lust tell what kind of a case it is, that 
vou have it under control and that we 


to have posted 


had better post a reserve ot about s« 
Incidentally, PL reserve 
gestions seem to be much tor 

Let's not be 

likes 


much 


im most cases 


timisti No examiner 


caught with his reserves down 


the ert 


pte j S 
if | 
| 
| 
dk | 
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checked on the line that said “proof 


Meaningless status reports lower an 
rating with the company 
ause they think he ts just trying 


full treatment on 


Contents of a Report 


What does the company want in 
reports don’t have to be ¢ should it be, say, on a casualty PL 
together the 


you too damm much or not enough 
Here's what I think most company 
men would like ina PL report 
report should have captioned para 


getting if il 


graphs, but not too many « 
Most casualty cases can be well cov 
o the ev doesn't have to write 


often that it takes The statements should not be 


an inch of ten day 
ualty final report briefly 


PROVIDENT PROGRESS 


During 1950 


Accident and Health Premium 
Income increased . . 


Life Insurance in Force gained . 
Accident & Health Premiums 
(9)0 685 00 
(940 4690126) 


Life Insurance in Force 


(910 $5460) 2)800 


1. Coverage—cover identification, 
etc., but if there is a question of cov 
erage, outline it and the investiga 
tion on it and make recommenda 
tions right here before going on with 
the report on liability and damages 

2. Facts—give a brief summary of 
facts not in dispute. Outline the 
main points of dispute here. De 
scribe the locus. 

3. Insured’s version—how does it 
fit?—-do not repeat. Bring out the 
weak and strong points of the in 
sured’s story. 
3-a—-Describe the type of witness 
the insured will make and personal 
facts about him 

4. Claimant's version—cover the 
same as for insured 

4-a—-Cover type of witness and 
personal facts the same as for in 
sured 

5. Police report findings and any 
personal interview with the officers 

are they “fer or agin” the insurer ? 

6. Witnesses list by name 
cover briefly where they fit or differ 
from the main facts—cover their at 
titude and value as witnesses. .\l 
ways tell where they were at time 
of accident 

7. Property damage claimants 

PL. claimants—now here give 
us “the works” separately on each 
clamant. Enumerate, one under the 
other, the injuries and specials. [t 
the specials aren't known, give at 


estimate. Don't run injuries and spe 


cials into long sentences. Make tt 
easy to pick them out when we pick 
up the cold file in later months. The 


report should cover personal obser 
vations of this claimant. Make us 
see what the man on the scene saw 
He formed impressions of his in 
juries and disabilities by talking t 
him. Let us in on those 

9 Discussion and recommenda 


tions. Here is where the adjuster 


can go to town about negotiat ns 
or plans for them, plus his valued 
opinion on all questions of liability 
and value. If he is writing to an 


he should give 


Beats Fire and Casualty News 


| 
Low Logie Continued 
a Next speaking of casualtv cases 
Be now, we like a full report of investi 
‘a gation within about thirty days, in- | 
. cluding specials, demands and the to build a file 
opinions and re 
iM ommendations. In other words, we 
‘ formation you need at evaluation plained they all seemed to run in 
~ time or after the tile gets thick and in two categories the either write 
‘a uit. Tome, a short letter explaining 
Da a delayed main report ts better than 
( tat rt let's have 
| 
to him. but not eee 
three extra file girls to match them quoted at length, and the adjuster 
to the file and run them over the hould not repeat the same basic 
i exannuner's desk for him to u tial facts covering the stories of the 
i We once had a fire file about a vear partie ind witnesses Suppose we 
old with at least 5 of a cas 
status reports in 
at $28,254,322 38 
$765,024 566.00 
a sg them a rough idea of the local law 
as is to get himself in bad with the Bar 
V \ssociation 
: & 10. Reserve and underwriting re 
ommendatior 
‘ PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
i ace CHATTANOOGA Other captions will be tound nec 
: essary at times, but these ten we 


That's the like them, 
rather than having things broken 
low! captioned para 


way we 
1 into dozens « 

Cover those ten points well, 
ur have it all there, and it 1s 


Fire Reports 


1 to try to give an 
reports, as, of « 
different type 
would like t 


lhed lines a_ bit 


imipractica 
on tire OurTs¢ 
ot re 
» write about 


Having 


is our 
adjuster 
reports 


Not th 


numerous 


Information 1 his 
depreciation of each of 
this we 
but 


items of a loss necessarily 
realize would be impractical 


more specitic information, such as 


how higures were arrived at and by 
whom, something more than a proot 
and a schedule of loss and a one page 
report. We would like to know what 
contractors and appraisers are used 
along with what they bid and found; 
the job? 

Let's take some of the mystery out 
of it 
line adjusters in our office and we 
make them do it. Perhaps the com 
pany men as a whole don't “expect” 
it, but 
ite it 


who got 


There are five fire and allied 


they would surely apprect 
\nother thing the company would 

| both fire and casualty inde 
pendent adjusters is to hit subroga 
investigations harder. So many 


forget it in the 


thon 
seem to practically 


] } lling 


in loss han if 
n loss handling. Fire 


particular seem to feel 
anvthing other 


ihilit 


justers in 
ot the to do 
subrogation ies 


cover TOSS 


final report. Subrogation 
should be 
vigorously as 
If an adjuster is not set up to do it 


himself, he should notify his « 


he ir 
possibilities investigated 


nad 


is fast an possible 
rrier, 
i specialist on the 


so thev can get 


case while it’s still smoking 


Cost Problems 


ere Ss the cost pre blen 


vanies want and expect 
le nt adyuste rT to make 


a Tea 
protit u e ever 

us of expense 
doesn't make much difference 1 
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One of the most important words 
in the insurance industry today. The 


insured places his confidence in his 


local agent who, in turn, has confi- 
dence in the company he represents. 
The company has confidence in the 
agent’s judgment in recommending the 
insured. The GENERAL ACCIDENT 
and POTOMAC have built their busi- 


ness on complete confidence. 


EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 


bills are itemized 


The end result would prob 


opinion whether 
or not 
ably be the However, itemiza 


break 


expense 


same 
tion certainly does no harm 
the time 
makes it somehow look more accept 
Inll that merely 
Services, $137; Mileage, $9.40; Of- 
\We all got a laugh the other 
day at our bill that 
charged $7.50 for oftice expenses and 


ing down and 


ible than a Says 
nce 
otfhice over a 


$5 tor services. There was no ex 
planation, so that examiner wrote 


tor one. There's a point all adjusters 


know but frequently neglect. If the 
Intl looks high, the adjuster should 
\nother 
men 


explain it when he sends it 
sugyvestion most 


would preter their adjusters to bill 
and not cut down 


company 
fully on each cas 
on small cases and make it up or 
large lt the bill tor the 


file, explain it, but don't 


ones 1s high 
iwcumutlate 
under-billings to add to the large 
one 

Fire loss billing has been a matter 
of controversy for several years be 


ved on pege 74 


23 


| | 
| 
gra } 
and 
easy to digest. 
It’s 
outline 
it Is al j 
port, b 
fre and 
supervised hire losses for ibout | 
twelve years, and knowing that my 
feelings are shared by a lot of other 
company men, 1 ecommmen 
dation that the more 
4 
} 
a 
= 


+ 


the | Jode eemed captive 


Almost every house was burned. many townspeople were slam. many others 

taker aplive at the Deerfield massacre of L704. Rushing forward stopping 

) ‘4 then rushing on again so that the sound of their feet on the snow might simulate 

/ {. {cA 5 Led usts of wind, French and Indian marauders h id approa hed the sle eping town 

Phen climbing on snowdrifts. they leaped over the stockade. Taken by surpris 

fhhrouah great the citizens were overwhelmed. Next morning more than a hundred captives were 
marched off thr h the pew wihderness to Canada 


Among those who suffered greatly was Deertield’s pastor, the Reverend 
Jobn Williams. He and his family were dragged from their beds and taken captiv: 
his home burned, two of his infant children killed outright. On the first day's 
journey his wife was slain as were others of the weak and aged. In Canada 
Williams and hes survivi children were separated. After two vears he was 


ransomed and later described his ordeal in a book, “The Redeemed Captive.” 


Rejecting calls from other towns, Williams returned to Deerheld wher: 
his parishioners built him the above home to re place the one that was destroved 
Possibly se of bos bitter « Speriences it ts said Williams insisted that a 


secret passage be built around the chimney. running from cellar to atti 


Williams’ eizht-vear-old daughter Eunice who was adopted by Indians « 
Canada retuses somed and eventually married into the tribe 
Though <he paid brief visits te erfield in later vears, she could not be per 

‘ cus preferring squaw attire to other clothing ane 


partiality for sles goon the floor mmstead of in a bed 


\ ams ««, where he lived from L707 to his death 
ed by ‘ \ mone of twenty pre Revolutionary homes i 
sturdy re e courageous Massachusetts colonists. 


«THE HOME 


Home Office: 59 Maiden Lone, New York 8,N. Y 
FIRE . AUTOMOBILE MARINE 


writ ty - Fidelity 4 rety Bonds 


| 
” 
thibulatcer 
4 
| 
4 
A Deerfield 


is trul underst: ent t BERNARD R. STONE t\ msuratice 
u Director of Insurance of Nebraska itives say with a good deal 


dustry have less 
control and regulation of msuramn have laws whi all departments 
is undergoing 1 ) ! tes ide practices vith the large one 
since the t legislation iv has less trouble 
which time tl rhed present statu undermanned department 
fit tO assume such gulath init “ in honest at | n tha has with one employing a 
control as great publ the states to n technical statf is beside the 
concern OSSID » adequatel State regulation wall stand or 
| beheve it can honestly lx ini he business of insurat ik 
r the 


closely in order to 


. nd we must 
tall ted ] 
that the msurance industry genet “tall Tederal regulatiot 


its natura ! Hlowever, | think 


tie lal 


prol acmin lequate regulation 


mecting 


An Opening Wedge 


now it mav be later than 
Immediately after the 

on of the moratormm under 
w 15, on June 30, 1948 
Trade Commussion 

gating state regula 

ion was aided and 


ve tigation by a situ 


had been developing for 


ne time. It involved only a very 
continued regula egment of the insurance in 
insurance by the sever | ustrv. namely, a few insurers writ 
the ing sickness and accident imsurance 
minor as this 
pening 
il regulation 
Department had 
the activities of 
panies for some 
nstances had 
the ground that 
sales literature 


seminated 


which 


was wong thro) 
is they arose, up to that fatetul da there tll much to be desire \ , 
n 1944 when the Sut Court of hort time back | visited tate 1 _ 
the United States declared that t! trance department and found it had ae 
business of insurance was commerce nly tive employees, including the lover ; 
} uid nol 
From that day to this, the insurance oner. How could su 
industry has been im doubt as to the mall staff undertake to adequatel siete 
tuture course tits regulatun ‘ n the thousands of poli Publi 
nt ] toot nnual statement : 
mitre i 1 t t the | 
re tlate rates, te vent 
taurtes 
examine companies imd to pertor q 
| 
ihetted in it 
assed Py 
n effect 
tion of 
tates 1 
that the 
\ct, and 
on .\ct 
ess of 
re te 
thy tact 
is 
n the fir ‘ 
rs 
A or 
del Fair Trade Practices Act f such companies, 
recommended by the National Ass¢ aes ty Ea through the United States mails, was 
ition of Insurance Commissioners fraudulent. The threatened 
nd the All Industry Commiuttee Ir is well as some indictments 
widition to those states which were actually filed. created a scare 
idopted the model bill, most states the next page 
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Interstate Compacts ' ; ss, to in held which th There it 

tor delivery 
ofheirals who | h rislati trated in Washingt 
nooperations were above well as by th omul " | is there, under suct 


\s a result of this, a num Mnistrath les small independent 


companies tormed al 
and request t on A Matter of Administration 


\s 1 stated 
wid 


far as indi 


concerned 


business « 


SION nancial burden and 
etlected by 


ountenanced 
the ‘ inite cet Wi 

necessary tor 48 
induced by the 
| | 


A Direct Challenge ernments aln 


tory control 


me 


these 
muisiness. The 


vith the Federal 
wuithority 


whether 


You re always playing with matches, Junior 
Light the man's ciger for him 


Reat's Fire and Casualty News 


srapped up ready 

rvthing concert 

n. What chance 

a a svster for the 

va 

ee ber of the 

issoctation 

ers lrade on t est t 

i code of trade practices. After certain mennbe before, the states a 

Jy 

evera hearings, the © lrade omon ve done a good jol 

last spring promulgated fair tract surance industr ual state legislation 

ising and sales pt thon regulating only those tinsurance, but im the held | 

rder msurance ce Best's Insur re purely intra-state. Thev see a vat of administration there 1s still much 

promulgating the ra the Con revulates railroads tod a eve in states rights know that 

ton made the Wing tatement most plete contre raer seo TIphts there 

2 has ¢ | 

Min anil ind state commissions with little Ale 

i fatex meet tal ter 

mulpation of wd rules b the ower lett. how what | mean, let to see tha 

won not. however, t hve me quote ren speech if insurance Gepartments are cle 
} quately tinanced and statted | 
chetion the Commission Commussioner John Carsos 
ment so that it would hay he 
respect to the busimess of imsur wd have the per 
sonnel it needs to ad st 
ince under the Clavton and bed Lhe bkederal Trade omnes to administer 
eral [rade Cor 
law 15, 
mended should be 
unended 
erent States to 
itement Why 
™~ over the insurance separate examinations of an insur 
nee pohey that has been prey 
¢ 
lor nathonwide distribution 
L ole we watch caretulls Trade Commits \ 
should mt have been neces 
the kederal Trade Commission wall to check to ae \ 
: sary tor the state of New ork alone 
if elf more and more mto the termine the tates have } } 
to do a job in which all of t states 
houtd have participated m ord t 
instance, early last vear the Commis poly regulation of the industry 1 ste 
" ot <ysten t mints 
on began to sugvest a fair trace tell vou that two of my ysten 
nroctice re wl ire high otherals in Aa t rece at r ite 
th to hurried! lecricl whi 
it mre th irance business and who hurriedly pxiss legislation whict 
| imounted 1 interstate compact 
ed Rule 4. it wht to make ire t yreat viston, think that 
n order to augment the staff ot the 
n untar trade practice for anv Wena this business 1s de 
wa nyt e false or 1 endent upon the development of 
eacding statements or representation ay, 

Inland Marine Insurance Bureau 

oncerning insurance rates and con the National Ghovernment i _ Burea 

: this past vear to crv for delay be 
erages mm connection with the sale otf ] 

. cause ¢ uldn't he on 48 places at 

iutomobiles. While many imsurance fue | } 

| the same time in order to have hear 

mgs on an objection it mude to the 

seriou when the Federal Track > 

< surance carrier? Why did it ask the 

4 ther states to delay their hearings 

} until New York decided the 

este the proper y / 

A in that state 

vith the finas hundred more like them bv saving 

ere Cor the ministrative nachinerv or et 
Pedefa iracd ( et ue roert alr tister an inter 
thre se regulating the finanes 
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Apartment Buildings, with or without stores...? Mercantile Space for Rent. 


Bank or Office Buildiags...? 


Dwellings for Rent ? Industrial Space for Reat 


You ll agree that they are among your best prospects Even if vou 
can't name many from memory, vou know how vou could: tind 


their names if vou had a good reason 


There is a good reason one that spells profit. and new good 
chents for your agency, Owners of such property have it for only 
one reason: the imcome it produces Yet the majority of them insure 
only the property and not the income. The answer, of course, ts 
rents insurance. Linder most leases, if the property becomes unten- 
antable the tenant need not pay the rent. Without rents insurance 
the owner usually loses the ineome during the many months it 


takes to rebuild 


Since a comparatively small premium protects what the insured 
wants most. his income, the sales resistance shouldn't be great 
And youll be introducing this valuable service to prospects who 


may become excellent clients of yours 


Phe Security and The Connecticut Indemnity have prepared a neu 


Security insurance COMPANY OF NEW HAVEN 


tHe Connecticut inDEMNITY COMPANY 
HOME OFFICES: NEW HAVEN, CONNECTICUT 
1841 — “SECURITY”, THE NATION’S WATCHWORD — 1951 


Bulletin on Rents Lnsurance whieh inelude- 
helpful ideas on selling this line and how it 
should be written. We have also prepared a nen 
folder, illustrated here. The folder can be used to 
send to clients, or with a pre-eall, warming-up 
letter to prepare prospects 
for ealls on this sub- 
ject Simply complete the 
coupon below and tree 
samples of both the Bulletin 
and the folder will be mailed 
to you. These may well help 
your ageney toward new 
and profitable business, so 


send the coupon today 


SECURITY-CONNECTICUT COMPANIES | 
New Haven, Connecticut | 
Please mail me. without cost or obligation, your new H 
Bulletin and folder on Rent« Insurance 
| Name 
{gene H 
Sire 
Cat 
loun 


the owners of... 

r 

A 


represents ~ 


NATIONWIDE CLAIM SERVICE 


representative. When 


has 90 branch claim 


which lists claim 


and night 


| 


MOTORISTS INSURANCE COMPANY 


domes 5. Kemper, chairmen Kemper. Sheridan Reed of Lawrence Avenwe Chivege 40 


: agents represent AMICO... 
| 
4 
‘ 
| 
| 
| 
| he tells his prospects and policyholders that 
| flices from coast t 1st, he gives full meaning to the insurance service he's 
thm 
And, when he hands the policyholder his identification card,§ = 
ffices and claim representatives, with names, addresses and day- Si 
5 service phone numbe he handing him one more representation of 
ete insurance Service 
4 ; 
There are 43 branc! am attics ind claim representatives locate {in all 
ths {2 taty the | ‘ ght Panad an provinces Alaska 
and Mex 
| No matter where an AM f yholder may travel, an experienced claim 
| erviceman available to give rea enificance omplete nsurance pr faction 
: 


BUYER 


O UN D TABLE 


CHOOSE YOUR P 


N ENGINEER id R. B. GALLAGHER sary t lv ou presence of 
structure trom th low! Manager, Insurance Department, ret os company man, 
He tirst determines h Philco Corporation hecor rser knowl 


design. As he draws pli 1S, s private knowledge, 
calculates igh \ , it he cannot do so, wen, umphs a ius, though the 
a state of imdecision + gain ssh henefit 

is next step. In the insurance s failures belong 

failu 

personally, in the 
e have been pre iched to and - P 1; ae 
selves preached, not } hat the ager 
mother’s undertaking n good fai ut 


better served 


particularly in the surety 


will never 

it has acted 

upporting 

oundation rsed another, 
pressure j he sides 

also requires compensatio li a producer's personal know! Mo my position, n called upon 

not such that he can come classes, 

finds it ne nsuran \ \ miaintenance 

this automo 

\n 

believe this 

ater is really 

insurance worth premiu \n inde 

t cost of insurance ; pend lis uti alls on me to 

ip an insurance 


insurance ! ) discussing these prob 


ler | the vague rustling 


the 


the 


put. Wall 


carry the 
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4 
> ; 
i 
| 
x 
A 
era 
tre 
ivi 
mi 
lu 
4 
Withe 
ft 
tan 
kew 
on 
| 
his knowledge of the 
pret i It he were to be 
ed and asked to gauge the value accompante | 
tf an automobile by touching it, he restion It 4 iused not by Hl 
hat 1s what he, in his lack of under the pq Ct will 
tanding, does with imsurance Wall at 
ees 
d. | e can set him on the Kemember, the average buver of 
the agent 1s entitled to his business wee Contract not es he know. gen 
| now, get 
t the agent lack knowle ige Is 
‘4 > 


Choose Your Partner 
quate preparatior 


of several steps 


either 


msurance schools « 


ALBERT WILLCOX & CO., INC. |} 


r im-surat 


REINSURANCE BROKERS 


Facultative Treaty — Excess of Loss 


Fire — Marine — Inland — Casualty 


REINSURANCE PLANNED and NEGOTIATED 


DOMESTIC and LONDON MARKET FACILITIES 


99 John Street, New York 7 


leleprome Bhekman 43-41 


Do Business 


WITH A PROGRESSIVE AND EXPANDING FIRM 


The Southern Fire and Casualty 
Company is an expanding organi 
zation. Its sound and progressive 
policies attract additional agency 
connections who are building their 
future on service and protection 


for the insuring public 


Now opereting in the follewing states: 


@ Kentucky @ Texes 
@ Lowisione @ Tennessee 
@ South Ceroline @ Virginie 


Southern Fire & Casualty Co. 


KNOXVILLE, TENNESSEE 


Best's Fire and Casualty News 


he tears Mis inade 
4 he may take mie 
Pe erally, the rance pany. He fires of the furnace of self-appraisal. [i 
ayent, he rele pon | He must decide. then and. there 1) He may drop the prospect 
l e by the entire whether he tpossesse the juahnca like a hot pot atk 
rane het two ‘ entitle him to ask tor Hle may try to blutt Vay 
she cance ract one’s faith. rance bu throuy 
wort \ the avent fing jitalitie fie may endorse the 
wih whiast at the ind this can be done | reacting tions of the special agent 
sent nolici vith prog dy He mat tucdy the bieet 
lor either an macdequate inderwriter ind considermy their conclusively so that he does know 
prociuct at a «que nahie price t ippheation to his specitiy hent what he 1s talking about 
if ale hate premiuet it blach may pr weed lt he ha ver he strony man w take the lattet 
; irket figure i] anestion pome rated his abilit he mav he knocked step and gain strength i doing 
t the went ta re ut ow in early round bh i better It is not difteult t 
surance knowledy Im tact, one 
x 
4 must be i broker held runner t 
aveid it. Most insurance compani 
SPOS Classe Sever 
publishing compan sell service 
pra ing compan 
which are concise and up-to-date. | he 
business administration 
hetter equipped, every day, to hel 
vents with their problems 
j 
. 
Duties of an Agent 
What are the dutie t thre 
ince agent, whose self-appraitsal 
for — he erit 
at | tee ect t 
it woukd take up the entire space t 
this mayazine lf | were to atteny 
t. I'd be forced t tart at the genes 
t all things, “knowledge,” and cor 
tinue throug! lait idjustment 
ind h wit “preniuut inal los 
anal 1 Betore i il cle 
either building or msurance contract 
vou must know the requirements 
your chent. It is silly to try to 
sure the ross-roads store thie 
4 same basis as the metr polttar ie 
\ cantile enterprise respect 
Insurance needs are not determine 
ma yrit t available nm 
Whether or not the insurance 
we ~ available. the need exists. It is not 
@ Alebeme 
ie rane tw a} } eT 
Georg 
4 
ne sectof the need Ls 
Se coat. Yet, if the insurance agent 
+ were to be subject to arrest for set 
ing his clients before the public. 
30 


would be 


exposed, there 
tar tewer insurance agents 


de ntly 


li an agent claims professional 
he does not attempt to sell 
Insurance policies. He not 
satisty himself with placing an auto- 
mobile liability or a mercantile safe 
burglary policy. He sells an over- 
all service which is designed to dis- 
cover every last bit of exposure to 
loss to which his chent subjects him- 
selt in his business or personal at- 
fairs. The client should have the 
opportunity to decide for himself, 
which exposures to insure, which to 
Lhe imsurance protection 
should then be built to cover the ex- 
posures, not to apply specific policies. 


dignity, 
does 


assume 


Three Country Clubs 


me give an example. In 
a small city there were three country 
clubs. The largest, the most socially 


Let 


agents had the clubs’ in 
nature 


prominent 


surance. Because of man’s 
to want that which is reputed to be 
the best, these agents prospered and 
had most of the insurance business 
of most of the members of the clubs. 
(ine of the clubs, however, had a 
started with 
nothing, and had built a prosperous 
department store business by the 
time he He could do 


so only by keeping overhead at a 


member who had 


was forty-five 


minimum. He knew that an unin 
sured loss was an expense, just as 
insurance was an expense. He re- 


quired a complete analysis of his 
exposures, and full and complete 


His 


recommendations of coverage 
requirements were met by an ex-Gl, 


recently a graduate of an insurance 
school. The GI got the business, 
and the dislike of certain (shall I 
say “socially established”) agents 


Phe department-store owner, now 
on the board of trustees of his coun 
ilitated for the sort 
ires 


try club, n Sammie 
ot analysis of the club expos 


He got his way, even though one 


igent member resigned to join an 
other club. The usual errors of 
nission and commission were 
found, none too serious, until the 
matter of exposure to burglary was 
sidered 
The policy requirement 
lence, or threat of violence, visible 
evidence, and so forth will be a 
familiar one to my readers. If one 


door, one window, of the club were 


April, 1951 


For 


SALES IDEA 
OF THE MONTH 


Protected 7 


‘ Most householders recognize the need of theft insurance. 
Yet a single personal liability suit—or the explosion of a 
heating system—could cost them much more than a 
/ theft. Why not give your clients all-around casualty 
protection with a Zurich or American Guarantee Combi- 
j nation Residence Policy, which can be written in most 
states. 
i In this one policy you can now write Residence and 
PY Outside Theft, Comprehensive Personal Liability, and 
Residence Glass Damage insurance —also Residence Water 
* Damage (includes explosion of heating or plumbing 
4 equipment), and Aircraft and Other Vehicle Damage. 
at By writing the policy for three years—paid in advance 
éy —at the economy rate of 2!» times the annual premium, 


you save money for your clients. You also reduce your 
paper-work and have a better assurance of holding your 
accounts. Ask your Zurich-American field man for other 


business-building ideas. 


AMERICAN 


Zurich General Accident and Liability Insurance Company, Lid. 
Americon Guarantee and Liability Insurance Company f 
HEAD OFFICE 135 S$. LA SALLE ST. CHICAGO 3, ILLINOIS ‘ 


left unlocked, and entry so gained, “The liquor storage room.” He 


there would be no burglary. Yet the 
liquor valued at $20,000 was kept in 
one room, entry to which could be 
gained only through the ceiling, floor 
or walls, or through a metal rein 
torced, locked and double padlocked 
door. I-ven if this door were to have 
been destroyed, the current insurance 
would not have covered the loss be 
iuse the insured location was de- 
lared to be “The Club,” whereas 
the policy could have had a specific 
item covering a separate premises 


found that the club hired a resident 
auditor, who was not named on the 
schedule bond. He found that there 
was no products coverage, although 
the club offered a catering service 
for parties He 
townd they carried no transportation 


at members’ homes 


insurance on the liquor they trans 
ported in their own truck. He found 
the monthly accounts receivable were 
kept in a filing tray on the manager's 


desk 


Continued on page 52 
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UNITED STATES RESOURCES AS OF DECEMBER 31. 1950 
Securities SURPLUS TO POLICYHOLDERS 
Deposited (Includes Copital 
Year Ab tToral Annvol Morket 
Estab Required Admitted Stotement Quototion 
shed By low Assets Liob tities Copital Bosis Dec. 31, 1950 

1896 American & Foreign Ins. Co. $ 265,061 $16,560,313 $ 9,524,926 $1,500,000 $ 7,035,387 $ 6,966,673 
1863 The British & Foreign 

Marine Ins. Co. Ltd.” 926,930 9,819,659 5,161,586 500,000 4,658,073 4,566,181 
1911 Globe Indemnity Co. 839,333 77,542,994 51,830,285 2,500,000 25,712,709 25,217,373 
1836 The Liverpool & London & 

Globe Ins. Co. Ltd.* 723,236 35,916,041 22,244,648 500,000 13,671,393 13,338,147 
1811 Newark Insurance Co 782,952 21,311,452 12,575,453 2,000,000 8,735,999 8,658,581 
1891 Queen Insurance Co. of America 405,525 $4,195,736 32,222,145 5,000,000 21,973,591 21,614,293 
1910 Royal Indemnity Co 1,691,155 83,854,773 $6,525,450 2,500,000 27,329,323 26,786,961 
1845 Royal Insurance Co., Ltd.* 669,265 42,979.13) 27,428,676 500,000 15,550,455 15,202,394 
1896 Star ins Co. of America 265,628 18,119,302 10,316,301 1,000,000 7,803,001 7,658,140 
1860 Thames & Mersey Marine 

Ins. Co Utd.* 665,096 5,822,714 2,881,500 500,000 2,941,214 2,882,917 
1832 Virginia Fire & Marine 

Insurance Co 294,400 5,995,161 3,500,891 1,000,000 2,494,270 2,504,401 
finctudes Securities Deposited os required by low "United Stotes Bronch The amount show er “Copital”’ is the 

statutory deposit required to tronsoct business in the USA 
ROYAL 1851-195) 
ROYAL INSURANCE CO., Ltd. 
100th Anniversary 
JnsuRAWc® in the United States 
\GrouP 
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ROYAL ~ LIVERPOOL INSURANCE GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N. Y. 
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COLLECTION 


WILLIAM E. BLATZ 
Babaco Alarm Systems, Inc. 


CAN well remember the de- 
pressed feeling I had when my 
boss originally assigned me to 
the task of bringing our collections 
up to-date I had visions of an end 
less number of frustrating days chas 
ing a group of “dead beats” from 
pillar to post. I could just picture all 
of those sleepless nights counting bad 
debtors leaping over fences. Squeez 
ing blood from a stone was not my 
line 
luctance 
this task. 
Today, after four vears of trying, 


It was with a great deal of re 
the refore, that | accepted 


I am convinced that this is one of 
the most interesting phases of an 
office manager's job. First of all, it 
is not a chore. With a good systen 
I found that it takes very little time 
Secondly, it is the type 


whicl i great deal 


or effort 
f work gives me 


f personal satisfaction, especially 
i substantial check 
impossible The 


however, 1s 


4 he nwe 


receive 
trom an account 


most important 


reason, 
that it pla vital part in keeping 
it it Ss a vital part in keeping 


the company’s books in the black 


Systematic Follow-up 
Mf prime importance to a good 


lection program 1s the follow up 


system. With it, the task is simple 
\Vithout it, vou are lost before you 
start. In our organization, delin 
juent accounts, generally, are han 


led as follows 


for April, 1951 


\t the end of each month a state 
mailed to all of those 
accounts which remained unpaid 
during the month. Fifteen days later, 
those accounts which are still not 
naid are turned over to the assistant 
office manager, who sends out a 
group of three form letters spaced a 
week apart. These form letters, as 
the one which appears below, are 
They act merely 
1s a reminder and are intended to 
arouse those people who are either 
lax or forgetful. We find that a ma 
joritv of our customers will have 


ment 1s 


very impersonal 


their checks in the mail as soon as 


they receive these reminders. For 


the others, they serve as a warning 
ire about to apply pressure 


that we 


“We call your attention to the un 
paid balance on your account of $100, 


which, according to our terms, ts 
now past due. 

“A prompt remittance will be ap 
preciated.” 

One week after the last form let 
ter has been mailed, the remaining 
files are handed to the office man 


This 


usually consists of personal 


iger for his personal attention 
phase 
letters, telephone calls, and/or tele 
grams 


Tact Is Essential 


Experience has taught us that a 
personal collection letter must be 
tactfully worded so not to antagonize 
\fter all, the secret of 
successful collection is to balance the 


the customer 


account and still keep a satisfied cus 
Our appeals usually are di 

the 
good will, or 


tomer 
rected to 


customer's sense of 


fairnes self-interest, 
depending upon our knowledge of 
the individual. A typical appeal to 
self-interest would be 

We are very much surprised be 
cause we have had no response t 
our numerous requests for the pay 
the 
which appears on your account 


“In view of the fact that all of our 


ment of outstanding balance 


business is handled on a net cash 
basis, we are sure that you will agree 
that we have been very liberal with 


ntinued on the nert psae 
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Collection Ills Continued gram such as, “Imperative We Have 
Check Immediately,” or “Must Have 
you in extending credit for over sixty Check, Cannot Wait Longer” brings 


days the desired results 
‘We know that a firm of your 
standing would not want to jeop 


Recourse to the Law 


ardize its fine credit rating for an 


umount such as this We look for- When the pe rsonal appeals fail to 
ward, therefore, to receiving vour bring a favorable response, we then 
check for $100 by return mail.” send a registered letter informing the 


sometimes, in local cases, we save debtor that if no re sponse is received 


1 great deal of time by picking up within five days, the file will be 


the telephone and calling the ottice turned over to our attorney for ap 


manager or bookkeeper of the debtor. propriate action. Our most success 


In out-of-town cases a short tele ful letter is the one which is signed 


Bouding Department. 


> 
e 
...S0 organized 


as to provide 


the small as 


well as the 


large risk with 
PERSONALIZED 


ATTENTION 4 


e 
FIDELITY AND SURETY BONDS 


orf SE, PENNSYLVANIA 


by our president or vice-president 
and 1s directed to the attention of the 
top official of the owing company. It 
1s Short, direct, and exceptionally et 
fective 

“T hesitate to turn your account 
over to our attorney, but unless a 
satisfactory settlement is made 
within five days from today, you 
leave me with no other choice 

\fter exhausting all of these 
means, our last step is to place the 
account into the hands of collection 
attorneys. These gentlemen are past 
masters at the art of collection 
Their fees are fixed by the Commer 
cial Law League of America, and are 
as follows: 

18 of the first $300, 

15° of the excess of $300 to $500 

10 on the excess of S500 

Minimum charge (amounts $18 to 
$50) $9 

50°) on items less than S18 

Usually, we like to clean up our 
accounts within 90 to 100 days after 
the date of the original billing. In 
some cases, however, we must make 
exceptions. Important accounts with 
good credit ratings, for instance, do 
not receive the form letters men 
tioned in the beginning. Instead, an 
other statement is sent at the end of 
the second m mth The file is he Id 
pending another 10 to 15 davs_ be 
tore it 1s given to the office manager 
for a series of short personal re 
minders Conversely, with poor 
risks. the procedure 1 iccelerated 


Fifteen days after the first statement, 


their files are removed from the list 
destined to receive form letters. Tn 
stead a strong personal appeal is 
mace 


Bad debts are a form of illness 
which can cause a quick death for a 
normal tusiness. Like most any 
other disease, however, it can he 


cured if caught in time. You are the 


doctor, so before the disease takes 

hold, prescribe a good preventive 


collection system 


AUTOMOBILE 
RESPONSIBILITY 


HE Towa automohile financial 


responsibility iw has been i}? 
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\ thing 


present 
lt this way 


not need 


very 
‘ s 


iis Is a 
Manv of vou have given 
than 


ect more study | 
lly posted in all 
vot need to remark, eit 
speak in no spirit of hostility 
or their interests 
onstrate 
mvsel 
ons has 


ifs 


her, t 
think these juotations will cle 
| ubrect 


that the 
about 


1 com 


in agent 
otest, me vertheless tn 
in thes 
cording 


not a fair one. If t! 

tatemennt were 


hi 


there 


IT HAS BEEN SAID 
AY leadet n the busines sed upon ion the shoulders of local agents 
ve been talking seriously an of commen, Let's see whit our wav of regulating them 
earnestly about some of the problems n editor of a well-known msurance but | think that responsibilty rests 
that confront the business, and I may ournal has t vy about this sare elsewhere It 
sav that thev have ilso been talking commission while he bie ers that ust tall \W\ he 
forcefully and at times blunt! For turn was speaking before the same elects the local agents but you; 
nstance, take the question of co ut warn vou that some ol } but we pa 
missions. That is a subject which these remarks were possibly just business and allow it te goon our 
has certainly been talked about a ttle blunt bok 
vreat deal. [ don't know whether ‘ 
he too low I know they can be de the unmimque at rite t! 1 it! ne of % im 
to & point when eent tire msuranee t ¥ 
nnot begin to render the service country at the : 7 
vhich the nsured has i right Id 
nect of then \t the ume 
issions can be t o hig! \vents 
can price themselves out the | 
market and open the door to com F 
netition or even to entirely ditterent 
methods of insurance merchandising 
revaradle s of that let s set what 
hie ud ihout commissions 
Phat subrect she lel come little 
‘ fal iy 14 or 
like to quote from a prominent com do not y that they ar 4 
for the work that thev do: 1 mere! here of the prominent 
ncict that the business is lame tatements have re 
| hecause so large a proportion of 1" ited. | erhay they were wrong 
ts mecome ¢ 
“Flow much of the premium dol The divyy 1 
lar a uw want tor your share present rat ; 
les have te il rrect. thet 
‘ft v1 lhe ns ft wents salaries nd niscel made ist ven 
have advanced. ‘The supplies t wmneous expenses, As I figure it ears ago, and will be found reported . 
wents have becom re elegat manawers nd special in the Proceedings of the Fire Un 
nd vet the dollar remains fixed lerwriters ciation of the Nortl 
You want better Hot 20%. in their salaries wit! vest for that vear lin indeed 
n increase the value 1 restore the equilibrium. I sa ring great change with its passing mee 
it, | fear vill remain fixe the salaries should f Standard of Detroit : 
Keep agent trving t et rout 
Lec » the avents at Viis ud ar net saying | ree 
nies for more and more ith it theugh, frank! think STH poet In the spring 
ed the helt rie tort thought of love.’ hee 
rate reduced nal then the nt | should lke t ist net re r client daughter 
ov cece. he was ust nuanaget nderwriters place th Mhat nobics 
ive beet rotitable condition the b 
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lt Has Been Said Continued better time to solicit this type policy? Exploring a marine manual will 
o Individuals too, with valuable in- certainly give you ideas for the pro 
nt gr nto a tr ent n eéasil Intereste luction of new busimess.— harle 5 
personal property Noater im tl road “‘all risks ver Morgan, Marine Supervisor 
. leverylexly likes to talk about ti iine coverages are not contined me Insurance Company. 


ortoan a re entire a ractor irrows and combine TUVHE dictionary detine surety 
| | | estoch 1 hee ship” as “One bound with and 


n il 


or 


: ‘ ¢ sel res of other marine an i nother, as tor his appearance 

aml om the cal t the rite poli ies otter iterall < irt, tayvment of debts et In 
7 thi ‘ the age } f ( Opportunities” to the ert rief, the surety becomes answerable 

miore than three ed camer went: an installment policy for the for the conduct and actions of an 

Hoater is «le cal turniture or appliance dealer, a ther party. Thus, it can be 

veloped good imsurance a init moter truck cargo policy for pra een that suretyship ditfers consider 
rom just Uhits entre tially every assured who owns ably from insurance although it 1s 


truck, a gun floater for the hunter frequently confused with and er 
nd sportsman, a golfers equipment = roneously classed as insurance 


licv for the weekend athlete \ll In order to have a contract of 

\gents im othe uburl ect these mean commussion dollars t retvshy three parties are fe 
have prospects for 1 ca tr the aggressive producer, Spending quired, as compared with two par 
ent floater le tine ng yoursell t ties under the standard imsurance 
hand or tl nuirine irrangement. The first party, or the 
ind n the Le ursel wit i\ ulable nal, is the one on whom the 
naire “i in tur y wu tor the the dramatn ind interesting ind whose contract 
Memorial Day celebration 1 shat marine field will pay extra vidend r act covered therein. The second 


Financial Statement 


SUPERIOR COMPAN 


DALLAS, TEXAS 
— DECEMBER 31, 1950 
side 
re ae we restiden 

ASSETS LIABILITIES 
Cash 815,033.48 Reserve for Losses and Cla 
United States Government Bonds 1.878,162.71 Lnearned Premium K 


Texas Municipal and State Bonds 237,485.19 Reserve for Commiissic 
Industrial Bonds 50,000.00 (ther Eupenses . 217,783.53 


611,625.00 
ve Building 134,844.43 Total Liabilities . $3.126.305.53 
(Collateral Loans ; 2.100.00 (Capital Paid Up. 
Mortgage Loans 29,160.00 surplus 
Premiums in of Collection 663 078.80 
(ther 67,091.28 ‘Surplus as Regards Polievholders 1.392.575.36 


Total \sset« STB. 880.89 Total ‘ $1.518.880.89 


* My action of the stockholders at regular annual meeting on January $1. 1951, the paid ap capital of the company was tna- 


oreased te 87) 000 00 This capital adjustment has been made and the last Items on the above statement now read a= follows 


faplital Paid top 
Net surplas 742,575.36 


Surplas as Kegards holders 
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A Multipl 
Participating St 


Established 


Workmen's Compensation 


© Manufacturers’ and Contractors’ Bodily 
Injury and Property Damage 


® Automobile Bodily Injury and Property 
Demage 

® Automobile Fire, Theft and Collision 

© Owners’, Landlords’ and Tenants’ Bod- 


ily Injury and Property Damage 


HOME OFFICE 


BIRMINGHAM. ALABAMA 


e L 
ock 


in 1922 


© Elevator Bodily Injury and Property 
Damage 

© Comprehensive Liability 

© Plate Glass 

© Comprehensive Personal Liability 

© Fidelity and Surety Bonds 

© Forgery Bonds 

Burglary, Robbery and Theft 

© Fire and Allied Lines including Wind. 


storm—(In Alebame only at present) 


. HOOVER. President ond Cheirmon 


Company 


for 


April, 1951 
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party ire alwavs mecessary he 

uret 1 wuithe ‘ ‘ 

! comtract ot iretvshy pet to | 

ever exist tie 
Furthermore. in theorv. under ing asset 

curetyship the surety assumes at the distributing 1 

nee n of the obligation that there to at. Befor 

vill be no losses sustained ‘ he give 


pl intiffs must give and 
! that defendants must give 
iial clas tor kach court bond must be underwrit 
eral standpoimt, the ten on its own merits with the fact 
cicial bond 1 the litterent m every case lLlowever 
\ tiduciary L per the usual surety and underwriting 
the court to handle rules apply, and that is that no bond 
ther, whois unable 1s any better than the principal on tt 
leath or mecon contract division provick 
eh affair bonds for a multitude of purpose 
iy con t o1 ect if bid and performance bonds on 
wing the estate, and mstruction contract ind supply 
the persons entitled contract bonds, to bond i mus 
luciary may quality cellaneous nature covering = prac 
bond and under tl tieall every situation where an 


iscellanes ils 


ind permit sec 


pared to msurance, where it 1s e we have miunistr inderlying contract exists 
enized that losses are b tor s, trustes receivers In the contract bond field 
tkel to occur | here re nee i re the tive general classifi 
rates are based on this supposit her i bid bond, a construction 

no losses, the charge ‘ bond, a supply contract bon 
service charge rather thar L yore Court Bonds tenance bond and 

tim charge sis the case witl I ontract bond which covers 
surance. This, of course, 1s a the ire required by stat- field, and a form can 
retical approach and under prese tioned upon the faithful rked out to provide pr 
dav conditions it 1s re il ) principal of | most anv situation where 
sume that retvship 1 t depart t ‘ his appointed capacit quirement of a bond seems 

me extent ft this pri le ‘ t or penalty of a bond is istified 

It hie iret tatute The other section l'nder the leense 
rreak the tyne ret ‘ cial field is the section ¢ the respective states, 

to five gener ron ‘ rt bonds. Court bonds are palities and counties frequently re 
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Executive Comment | f of 1906 was greater, the stupendous Px IDUCTION is the str ngest 


task of handling nearly a mullion weapon, both in armed conti 


echure in tl nnect re lis as 4 result of any one catas ind against inflation. Today, as the 
progr rophe Das never been appr ached) free nations mobilize their produ 
Making an elore itastrophes are always un- tive energies ect 


a tribute 


and at this 


t apent ters and ¢ npanies cw rturiut bit le any rt t} ever te ‘ 
4 rtheastern part i the ther re prepar t tion 
untry are still working practically bortunatel ir capital and ent 
day and night to handle the claim rplus position seems adequate 1 
that junire na i result of the write these eTrag ‘ t the 
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*® AMERICAN GENERAL Insurance Company 
Fire—Auto—Casualty 
Fidelity and Surety Bonds 


*%® AMERICAN GENERAL Life Insurance Company 
Complete Life Coverage 


*® AMERICAN GENERAL Investment Corporation 
Mortgage Loans—Home 
and Automobile 


* EACH A STAR IN ITS FIELD 


News 


and Casualty 


Best's Bire 


¢ 
ie 
ene entire rance mdustry 1 presented, the conservatior 
tien pled a ti ettect wi teat 
a eT in pally per power at prod t ¢ nient 
| tope eT t hat the situation has been becomes of supreme moport as 
easut ‘ ‘ \ new respect for the ming factor in the expat 
the | nd, and even out ot ‘rowing costs for wages, mates 
+} 
perating experise e to the insurar business i carcitv of iter ere rr 
intry were a ted by major table high repair and 
sincstor agam prov harges tor equipment im poor « 
hat territor r communit thon, manigement im general 
FeV. vear 1950 ne that wall mune perating engineer nd executive 
: long he remembered by the With the lvent of 1 tiple line particular have heavy 1 
in the United States as the we ve seen a re ar production. Reg 
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ik t SUCCESSIVE Vear 
underwriting its of the com- 


ler 

prin- 

il classes t business was ad 

versely atfected by the severe wind 
storm of November 25th 
wept through twenty-two 

mpany had over ten tho 

storm, which repre 

ve times the average 

nonth of reported losses on 

il business. Other catas 

trophes affecting the business were 

South Amboy explosion on May 

he Florida |} 

ind 18 and severe hail storms in 

Midwest on December 2. In 


month 


urricane on October 


1950 there was in 
ie section of the country heavy 
opertv damage from wind or hail 
ur fire business was profitable, 
ilthough rate reductions in numer 
ms states and increased repair costs 
narrowed the margin as compared 
with 1949 The automobile and 
marine business showed an 
underwriting profit despite the wind 
storm losses of November 25th 
Harry I iden, president, Fidelity 
and Guaranty Insurance Corpora 
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for Progress 


It takes a progressive Agency wheel closely meshed with an 
experienced Company wheel to move an agency forward to 


ever greater success. 


AGENCY 


The Commercial Union-Ocean Group of seven Fire and two 
Casualty companies takes great pride in the many cases of 
long established ageney representation, continuing through 
several generations of consecutive ownership, that have 
found our companies to be unusually understanding of agency 
problems and their solution. Long experience, integrity, 
financial strength, and constructive helpfulness are keystones 


of our enduring ageney relationships. 


We welcome your inquiry about the advantages of Gearing 
your Agency for Progress with the companies of our Group. 


Commercial Union Assurance Company Limited 
The Ocean Accident and Guarantee Corporation, Limited 
American Central Insurance Co. « Union Assurance Society Ltd. 
Columbia Casualty Co. ¢ The British General Insurance Co. Ltd. 
The California Insurance Co. ¢ The Palatine Insurance Co. Ltd. 
The Commercial Union Fire Insurance Co. of N.Y. 
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\utor obile underw riters are cor 
erned over the continued unsatis pair costs are sharply up. Premiaun I he 
factor, nelitior that surround this rate adiustments have uled t keey cl] ( 
mportant branch of insurance. The pace with these altered conditior The ha 
ewspapers tell the storv of death In recent vears underwriters of ind distinct and some have no rela 
dealing crashes with such monot workmen's compensation insurance tien to other It seldom, 1f ever ‘ 
nous regularity that the public | have experienced favorable balance happens that im any fiscal period of 
me to accept them as normal. Put but L950 developed a trend in tl twelve months ill classe pertorm 
t the und rwriter these raltye rect \udits \ illy 
bringing in verdicts today that a few based ed |e in earned pre nd others 
uld have eemed med ] surgical and hos lvantayes of 1 ultiple line opera 
tasti lges from the bench tell pital charge vere higher and a_ tions that we usually come out Mi 
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The fire was stopped 


in an hour— 


but income was stopped 


for months! 


There's a lot more than property burning here. 

Several months income is going up in smoke, too. And 
a second’s thought will remind you: the real value 

of any industrial, commercial or business building is 
not the cost of replacing it. The real value is the 
income that building can earn. 


That's why Fire Insurance alone ts never protection 
enough. Fire Insurance will repay loss of property, 
sure — but it takes Business Interruption Insurance 
to repay loss of income. And whether a man owns a 

ve ti department store or a peanut stand, it’s his income 
that pays for the grocerig¢s. 


There's a big opportunity for you in pointing out 
that simple fact to your clients, Did you know, for 
example, that 96'~ of all merchants have Fire Insurance. 
But only 25° have Business Interruption Insurance! 


This type of insurance is flexible and complete. 
You can offer a program that repays not only lost net 
profits, but salaries of officers and key employees, 
other necessary continuing business expenses, and 
ordinary payroll, as well. 


The important thing is to get out and show the 
need for this protection to every prospect you can find. 
With today’s increased earnings it's more important 
than ever, yet only too often, it's completely overlooked 
by businessmen who think they're already adequately 
covered. 

And remember, when you protect a client's income, 
you're protecting your own, too, Your local Fire 
Association or Reliance field man can help you do 
both. Ask him for the Fire Association Simplified 
Business Interruption worksheet folders. You'll find 
they're mighty useful writing this type business. 

Head offices: 401 Walnut St., Philadelphia 6, Penna. 
Branches in Atlanta, Chicago, Dallas, New York, 

San Francisco, Toronto. Claims and Settling Agents 
throughout the world. 
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INSURANCE COMPANY OF NEW YORK 
ADMINISTRATIVE OFFICES, HARTFORD, CONN. 


Providing Unsurpossed Indemnity ond 
Exceptionally Qualified to Write All Branches of Fire Insurance 
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produces more sales 
on every type of insurance you handle! 


The new 1951 Berkshire Mutual Fire 
Mail-Sales Program is the most forceful 
direct approach to the sale of every type of 
insurance you write whether it is 
carried by Berkshire Mutual Fire or not! 
The original, successful Keyed-Mail-Sales 
Program is now even more complete .. . 
more productive . . . with the addition of a 
variety of attractive, sales-compelling 
advertising follow-ups. Every one of your clients 
and prospects can be sold more insurance 
through the intelligent use of this 


unique program of sales-promotion-in-depth. 


These are some of the sales tools Berkshire Mutvel 
Fire Agents are using with great success. 

12 Keyed Statement Enclosures; Follow-up Jumbe 
Mailing Cards; Attractive, small spece newspaper 
mat eds; Follow-up Seles Letters; Consumer Broed- 
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O. L. & T. LIABILITY P. P. F. RATES CHANGED 
RATES INCREASED IN N. Y. 


Hk National Bureau of Cas- ca REASED rates and substan 


ualty Underwriters on February tially higher minimum premiums 


26, 1951 announced an overall in for personal property floater policies 
crease of 12.6% in the owners’, land in New York City were put into 
lords’ and tenants’ bodily injury effect by member companies of the 
liability rates for apartment, tene Inland Marine Insurance Bureau on 
ment, boarding or rooming houses 11 April 1. Minimum premiums were 


(sreater New York The average raised as much as 150%, the $50 


meres 


es in rates by borough are as deductible has a minimum premium 


follows: Manhattan 5.9% ; Brooklyn of $50 and new territorial loadings 


19,2 


Queens 38.39; Bronx are approximately 25% higher than 
Richmond 17.6% those previously in effect. 


This advertssement us neither an offer to sell nor solicitation of offers to buy any of there 
securities, The offering is made only by the Prospectus 


75,000 Shares 
New Hampshire Fire Insurance 
Company 
Capital Stock 


(Par Value $10 Per Share) 


Holders of the Company's outstanding Capital Stock are being offered 
the right to subscribe at $37 per share for the above shares at the rate 
of one share for each four shares of Capital Stock held of record on 
March 26, 1951. Subscription Warrants will expire at 3:00 P.M., East 
ern Standard Time, on April 10, 1951 

The several Underwriters have agreed, subject to certain conditions, 
to purchase any unsubscribed shares and, both during and following 
the subscription period, may offer shares of Capital Stock as set forth 
in the Prospectus 


Copies of the Prospectus may be obtained from any of the several underwriters 
only im States im which such umderariters are qualified to act a: dealers 
jm securities and im which tha Prospectus may legally be distributed 


The First Boston Corporation 
Kidder, Peabody & Co. A <. Allyn and Company 


noorporated 


Coffin A Burr Estabrook & Co. F. S. Moseley & Co. 
Trask & Co. G.H. Walker & Co. Whiting, Weeks & Stubbs 
E.S. Dudley Co., Inc. E.A. Straw, Inc. Shelby Cullom Davis & Co. 
R. L. Day & Co. Draper, Sears & Co. A. M. Kidder & Co. 


Kinsley & Adams John C. Legg & Company H. M. Payson & Co. | 


Putnam & Co. F. L. Putnam & Co., Inc. Schirmer, Atherton & Co. 
H. C. Wainwright & Co. 


COMMISSION CASE 
AFFIRMED 


HE decision in the Western 

National Insurance Company 
vs. Haph Brokerage, Inc., case has 
been upheld by the New York Court 
of Appeals. This is the case in which 
the Court held that a broker may 
retain his commission on a cancelled 
policy (when the cancellation 1s not 
due to any action of his and where 
there are no agreements covering the 
matter). Two fixed premium policies 
had been cancelled, one by the in 
surer and the other by the policy 
holder. 


SIMPLIFIED POLICY FORM 


HE National Board of Fire 

Underwriters and the l’roperty 
Insurance Committee of the Na 
tional Association of Insurance 
Agents have reached agreement 
upon a simplified fire insurance pol- 
icy form which incorporates im- 
provements developed by both or- 
ganizations. 

Reliable estimates place eventual 
labor and material savings, to both 
companies and agents, at millions 
of dollars. The new policy will elim- 
inate the use of printed torms on 
home oftice and agency copies ol 
daily reports in practically all in 
stances. 

The policy may be completed in 
its entirety without removal from 
the typewriter. Tabular guides are 
provided to speed up writing of 
policies. 

Since, generally speaking, only 
one form is required for each policy, 
instead of the three now provided, 
printing cost will be decreased sub- 
stantially. Home office examiners 
need no longer fold and unfold vo- 
luminous forms in order to determine 
coverage. The need for daily report 
tiling space will be substantially re- 
duced through the elimination of the 
bulky folded forms. Similar saving 
in agency filing space will be ef- 
fected 

[ransmission costs for agents, 
compames and bureaus will be di 
rectly affected on a favorable basis 
Incidental costs, covering clips, 
staples, adhesives and the like, will 
also show a substantial aggregate 
saving for all segments of the in- 
dustry 
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FIRE 
OMPANY 
HARTFOR 


Open the door to 
new opportunities in 
property insurance. 


Find out more about 
the National of 
Hartford Group 


PORTALS OF POSITIVE PROTECTION 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 

NATIONAL MECHANICS AND TRADERS INSURANCE COMPANY 
OF cae a FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
weet TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 


EXECUTIVE AND ADMINISTRATIVE OFFICES. HARTFORD 15. CONN, 


WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVO. 465 McGILL ST... 234 BUSH STREET. 
cmicaco 4, MONTREAL 1. CANADA SAN FRANCISCO 20 CAL. 
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Sirly First 
ANNUAL STATEMENT 


ASSETS 
. $19,714,453 


2,066,248 


United States Government Bonds 


All Other Bonds 
$266,344 


Preferred and Guaranteed Stocks 


Common Stocks 8,990,685 


3,137,385 
1,514,280 


Cash 


S months due 


Premiums Receivable not over 


Other Assets 636.702 


lorat ApMITTED (ssers 


$9,870,145 


nearned Premiums 


Outstanding Losses and ©laims 1.584.076 


Daxes, Expenses and Commissions 2,043,754 
1,239,815 


Funds Held under Reinsurance Treaties 
135.572 


Non- Admitted Reinsurance 
Doran Caprrat $19,173,362 


Capital Stock £2.000,000 


Surplus 14,992,969 
Lnrealized Appreciation of Investments 3.759.766 
To Pore $20,752,735 


$390 026.0907 


Investments carried at are with government authorities a0 requued by law 


DirRecToRs 


HENDON CHL BB, Chath & Son 


EMORY S LAND), President, 


A Mo ANDERSON, Chairman af F eecutive Committee, 
fir Transport Association of America 


 Worgan & Co., Incorporated 


PRESCOTT S. BUSH, Brown Brothers Harriman & (0 NATHAN MOBLEY, Chubb & Son 
CURTIS CALDER, Charman of Board POWELL, Chubb & Son 
bleetree Band and Share ( ompany REEVE SCHLEY 
PERCY CHL BE fed, Chubb & Son RROL M. SHANK 4 
ba "resident, 
CLINTON H CRANE, Chairman of Hoard, the Prudential Insurance Company of America 


M. Joseph Lead Company 
AKCHIE SERNENSON, Bigham, bnalar, Jones & Houston 


UNITED STATES GUARANTEE COMPANY 


CHUBB a SON, Managers 


Fidelity . Surety Casualty 


Aviation Insurance through Associated Aviation aderwniters 
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C. A. KULP 
Professor of Insurance 
University of Pennsylvania 
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to tw permanent t 
€ 
to 47 


cause cost data are not standard; protection is not the critical factor 
And if it is agreed that the average 


vivantag man does not have this protectior 
the case tor social insurance 1 s 


s frequently argued tablished without overt reference t 
largest possi incentive I fo xamp that government op- money cost, although clearly mone 
help Phat of yvorkmen s compensation cost must have been a factor in bring 


ard testing the ity s cheaper than private ing about this result 
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KNOW YOUR FIRE INSURANCE 
AND EXTENDED COVERAGE 


by 
Eugene E. Demarest, LL.B. 


new, up-to minute handbook--practical, concise, authoritative 
ut Ise | Pro-Rata and Short Rate tables and quick 


else 


worth the price More than tha 
independent presentation of fire in 
problems ing i illustrations 
legal references 
indexed, easy to read, and attractively bound -% page 
that answer 99% of the policyholders’ questions! 


It pays to KNOW YOUR FIRE INSURANCE! 
CANYON PRESS OF NEW YORK, INC., 132 Beekman N. ¥. 38, N. ¥ 
Please send pies of KNOW YOUR FIRE INSURANCE at only 
$200 «Postpaid remittance enclosed) Remittance enclosed 
bill on 5 day approval ‘lease quote 


DON'T DELAY, MAIL TODAY! 
Name 


Address 
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No Absolute Ratio 


Ss ==" ~ The value of insurance was perhaps never more 
graphically demonstrated than during the terrific 
windstorm which swept the eastern part of the 
United States last November. Striking with un- 
precedented force, in a short space of time it 
caused losses of over $125,000,000...and the 
end is not yet, as each day brings additional 
reports. At once, company executives, adjusters, 
and agents organized to bring order out of chaos, 
because the undertaking of processing a normal 
year’s claims occurring overnight strained every 
facility. The prompt manner in which this gar- 
gantuan task was handled speaks volumes for 
the efficiency of the industry. 


NEW HAMPSHIRE 


FIRE INSURANCE COMPANY 
Incorporated 1869 
MANCHESTER, NEW HAMPSHIRE 


GRANITE STATE 
FIRE INSURANCE COMPANY 
Incorporated 1685 


PORTSMOUTH, NEW HAMPSHIRE 
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Supplement to “Analysis of Provisions tion o | 
of Workmen's Compensation Laws terials. > 
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Toward Worker Security: 
‘busin 


Report of the Joint Fire and Marine 
Insurance Committee on Radiation 


‘ 


Workmen's Compensation Law Par>- 
phlets: New editio 
lakota. Ohi 1 Okl 
Tax Savings in Real Estate Transac- 
tions: ( omplete! t te with thi 


Revenue 


Best's Fire and Casualty News 
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\linnesota and a variet other classiticatiun 
New Jersey, New York to facilitate reference 
lederal Long remet complete and continuing authortta 
Americat 
Vorket tive coverage of dectsior im othe 
field from the higher Federa irts 
hive reie to pia ! 
ind from the tote ourts of 
; P : state and the District of Columbia 
, ecurity well a n developing 
Regu ir Ol loose-leat page 
ecurit per rat mieet ‘1 
Will cover Iertinent new deci 
* sion as it handed down during 
’ report is the 1 t the Ind 
the period of subscription nedexins: 
lee come tte t thre 
‘ is by name of plaintiff. defendant 
tat ‘ rit i tie 
time to time the cases mrioeinallv re 
Te | } TT ‘ 1 i thre 4 
eal tort ire pet 
their greatest use int =? the 
period are included at no extra cost 
' noertamty nil il 
f SO fou ! 
‘ Hed Lorth Aly ‘ 
‘ 
: 
Act. this book ters ncelude a digest and c ete tent 
‘ trated by example ments nacted by the 1449 Noertl 
pro, vorking the 1950 Oklahon tt 
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Markel motor carrier coverage 
gives you a top renewal ratio 


WITH NO SERVICE HEADACHES THANKS TO MARKEL MEN LIKE CARL WATSON AND HIS "CAMERA CAR" 
dence on film when Markel Safety Engineers talk with drivers 

Result? Drivers, who know they are under observation, drive . 
safely. Policyholders enjoy a lower loss experience which : 


Over Carl Watson's head you see the famous Markel Patrol 
Car Camera used to check over-the-road performance of 
our insured’s drivers. The inset shows what the camera gets 
including the exact photo of speed, distance and elapsed reduces premiums 
time as it happens. There are no arguments against this evi- 


ree 
ID 


This is Markel service in action! 
it pays off for Markel agents Successful agents make Marke! the greatest company of its kind 
in the world. Our agents are successful because Markel-Men 


with a top ratio of renewals like Carl Watson and hundreds of other safety engineers like 
him do a complete service job, MARKEL AGENTS HAVE NO 
SERVICING HEADACHES! They spend their time on profit 
making production! Marke! Service offers you a source of un 
tapped profits in bus and truck insurance, if you are an alert 
career agent with an eye to the future Write for details 


MARKEL AGENTS OFFER TO THEIR PROSPECTS MARKEL AGENTS HAVE AVANABLE TO THEM 
A 10 POINT TESTED SALES AND PROMOTION FLAN 


RVICE © DAY AND NIGHT CLAIM 
5 FRevice PLUS THE SERVICES OF 36 REGIONAL OFFICES 
MAK COUPON NOW—YOU NEED NOT BE A SPECIALIST 


24 HOUR ENGINEF RING SF 
ALONG INSUCE 
Effective accident-prevention progrem at me cost te insured, including 
© SAFETY MEETINGS FOR © LOWER PREMIUMS BASED ON 
Pre NINE S ENCE 
IN 
© RESEARCH PROGRAM ON MANICAL INSPECTION OF Markel Service, Inc, Richmond, Va, Dept. 8 
AFETY METHOOS ANI . TOCK GENTLEMEN. Please send me complete detoils on Marke! Service 
DEVICE niGH RIVER CHECKS BY | am interested in selling this coverage 
NON PROFIT AMERA FQUIPPEL 
BUREAU FOR ASSURE 5 
© AWARD SYSTEM FOR SAFE oer 
ADDRESS 
NO RISK TOO SMALI—FLEET SIZE OR SINGLE UNIT OPERATION 


city 


MARKEL SERVICE INC. 


“TLIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT” 
Exclusive Underwriters for the American Fidelity & Casvolty Compony, tnc 
the largest stock company in the world specializing in motor carrier coverages 
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Choose Your Partner— from pace } here is no law that says you cannot amounts reported paid were in fact 


question classifications, rates and pa 1 the an int reserved was 
hen the found this to be loss experience proper i ew f miurs 
his re Ihe agent should have enough and yrient of the 
ort until | ( ld mak quick 
e a quick accounting knowledge to know if his pensat ur t 
‘ +) +} 4 vot 
review the 1b \s you chent 1s mecting the requirement for to tu record th 
iv have guessed he tound the same proper records, as spelled out in | | reserve t I 
ing there l ay tie ie 1 the , burglary, robbery ind other the loss value t the 


= » much for insurance know! ver thi point, quickly, I'd like t For some reason. st rely upon the 
know how many agents, habitually, jygsurance cor pany to be correct 
lyse their clients’ books to de lt) ot the tone 1} st can't 

Additional Services une how much busine be \ case histor ving 
tion insurance should be carried, (ir philosophy might be to 
There are services which an agent do they mail their client a form some. but certainly not ent 
hould render, which go beyond the which carries a title, numerous items whe lost the account it 
tudy of exposure and the proper to which amounts must be assigned, for the account was $15,000 per 
ipplication of imsurance protectior then added together and deducted ,, ir, mostly workmen’s compensa 
He should have a knowledge of the from another amount to which a per tion. The insurance companv inad 
payroll auditing methods, analyse his centage is applied, all to the con-  yertently included a de th claim in 
chent’s payroll to make sure the sternation, dismay, obfuscation and two vears’ experience. It was in 
employees are properly classified. In finally anger, of the client? Please cluded in the « <perience of the year 
surance costs can be reduced to a don't! prior to its occurrence, because the 
msiderable extent, metimes, by experience was determined 18 
doing this, and this alone. Perhaps ith anes } 
with the workmen compensation Retros vective 4 s P 
| I 1V rating plan ave proper experience year The com 


rating bureau! A manufacturer may put new burdens upon producers pany missed the error, it was not 


have been placed in a heavy manu Because of the effect of reserves for caught by the rating bureau. the 


facturing classification while his unpaid losses upon the future rate 


work is simply assembling. He uses and retrospective return premium, 


no presses or other heavy power it is necessary to analyse a clients’ enterprising prospect it 
ng pect 
equipment. His heaviest tool is a experience minutely. Even before three years later. and we 
2 hand drill. If he is improperly classi retrospecting rating, it was neces fun. There was the nece - 
fied, it may be possible to arrange an sary to review all workmen's com rating the line all of the way b 
entirely new classihcation. The same pensation claims to make certain that to the vear of first vear’s error. rate 
is true of ot} t ) ll claime lated 
true of other enterprises; 1 1s t ull clan were related to per reductior rebate of unearned pre 
trial, commercial and = mercantil onnel ot the emplover, (b the mun rebate of additional retr 


It's Easier with Two ++: 
YOU and the COMPANY 


Friendly cooperation counts 


BEFORE and alter the sale... a red; his 


and helps promote increased business 


Prompt. fnendly service 


to agents and ther cus 
tomers has us 
the g 4 will necessary groups were represente thy 
went Fact eTOUD re } 


for steady growth 


“FIRE PROTECTION) WORCESTER, MASS 
terial damage, collision and emer 


Best's Fire and Casualty News 


3 
is 
} ‘ ontract i should assist | mvt | 
. the insured im making out claim re very tew agents who make a pra 
spective return prenuum and rebate 
f unearned commission. In additior 
the lly operating agent | t the 
- In tact, 1} ive an ever ree 
penence to relate, involving reles 
(' ness im automobile rarice \r 
executive placed hi busin witl 
is i d old friend” a he had heer 
4 ee loing for about thirty years. The 
ic old spirit wasn't there, however, and 
a one day the executive’s secretary 
4 iid, “Don't you think we spend ar 
j dest awful lot of money for automobile 
noany 
Fire Insurance 
‘ 
RELIAB 
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expense. 1 investigated and 


gency 
tound that the agent had decided to 
] t cx 


FIRE AND GENERAL 
INSURANCE COMPANY 


FIRE AND ALLIED LINES 
OCEAN AND INLAND MARINE 


Coasting Agencies 


1 JOHN A. HEINZE, President 
PAUL RENE de MAGNIN, First Vice Presiden CHARLES W. REICHERT, Secretary 


GARDNER M. LOUGHERY, Vice President GILBERT KINGAN, Jr., Asst. Secretory 


» the questior 


Statement as of December 31st, 1950 


stantial number of 


su 
“accepting busi ISSETS 
Service be yond 
the order. trans *L. S. Government Bonds $2,332,812.78 
the *tnher Bonds 153,756.91 
Common Stocks 1,105,350.00 

Cash in Banks and Office - 236,477.74 

Balances Under 90 Days 73,368.09 

Interest Due and Accrued and Other Assets $7,854.24 


icy and receiving 
an insurance 
a parasite, | 
The fe 1s me 
1 continue on 
f economic valu $3,919,.619.76 
cream ot easy-t LIABILITIES 


business from th 
from the Reserve for Outstanding Losses . $ 370,366.09 


Reserve for Unearned Premiums 176841844 
Reserve for All Other Liabilities 191,299.03 

Capital Paid Up ..... $ 500,000.00 

vives iran ate Surplus Over All Liabilities 1,119,536.20 
ETS Surplus to Polieyholder- 1,619,536.20 
$3,949.619.76 


* Bonds as above valued on amortized basis. Securities carried at $189,780.69 in 


the above statement are deposited for purposes required by law 


must 


\sa 


lustration, a manufacturer was about new plant, giving it 500,000 gallons 
to build a new factory, to occupy an of water. At the same time the 
entire citv block. The entire block available water for the existing 
to the north and the entire block to plants was increased because each 
the south of the proposed plant were was able to draw from street mains 
upied by existing plants under the hitherto unavailable Che premium 
me ownership Somehow, the for the new plant, a $4,000,000 fac 
ineers and architects happened to tory, is only $2,000 per year. Is that 
verlook this fact and included a high cost insurance ? 
200,000 gallon sprinkler tank in their When a sales-manager says “Let's 
plans. Thirty thousand dollars were — eliminate this requirement for fidelity 
saved when the fire insurance engi- bond applications for salesmen, it's 
neer suggested underground cross- causing us to lose some good pros 
overs from the existing plants to the Continued on the next pege) 
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Vas renewed in each Company group 
| tound it necessary to demand re 
turn premiums running back six 
years 
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\re you operating under the meth- 3 
ods, perhaps the steam, of your 
wency pattern in many cities will 
divulge a 
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ness They 
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mitting the 
premium. 
tends to bec 
shut up sh | 
why it shou 
giving nothit 
skimming 
bottle 
The siz 
rtan 
ervice it 
ire equa 
n which 
is in 
the agent's service. The subject of eee 
nsurance cost 1s one which occupies eC 
i too prominent place in st dis a 
cussions. Except in the rather un 
usual instance, there are few in ° OV 
WINCH Can ered self 90 JOHN STREET NEW YORK 38, NEW YORK 
ratable. lor this reason they 
be rated as a gr up-segment oY ; 
evet eT i period of vears, mav be 7 
but a small percentage f their 
niularl cumulated premiums 
s offered proof 
that rates and pret ms are exces 
e. Peculiarly. suct mplaints are 
! he if trot t} whose 
cumulative pret “are mall 
Che insurance pre mow he 
high, if the only return to be an 
ticipate l Ss payment | le same 
premium may be low, if it carries 
the st of loss prevention. In il- 
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Choose Your Partner 


Service Costs Money 


TEXAS MANDATORY 
DEDUCTIBLES 


i level ping a bette 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


Anchor’s “all-in-one” policy has 
a unique deductible provision! 


° = Is full coverage collision expensive? “Koot so,” says Bos'n Dan. Anchor's 
is best for your - All-in-One” policy has a unique deductible provision’ A deductible feature 
which can awtomatially become a tull coverage contract 
t bh ] > = COMPETITIVE? Ask Bos'a Dan who knows his ropes 
au omo l € He says, “It tres your clents down.” Ask the agent or broker who knows 
his business He ll tell you it takes an Anchor “All-in-One Auromobile 
policy * to hold the continued interest of buyers 
He says, “If you show him the ropes” Here ts a cumulative form, sur 
charge $1.00 regular rates for $25, $50, of $100, which eutomatically 
becomes a full coverage collision contract once the assured uses up his 
deductible amount in one of more accidents: Our cumulative provision is 
tor the term of the contract rather than a deductible for each individual 
accident 
He says, “He'll string along with you.” Anchor's “All-in-One 
Anchor's AR” All-in-One” Policy Comprehensive policy ies up your policyholders ughtly 
covers Bodily Injury Property they are exclusively yours 
Medial Payments Comprehensive end © in all States where adproved 
— everytiing your client needs 
your te increased YOUR ANCHOR MAN FOR COMPLETE DETAILS O8 WRITE 


ANCHOR CASUALTY COMPANY 


SAINT PAUL 4. MINNESOTA 


Beats Fire and Casualty News 
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SATISFIED customer al 
means 
to the 
merchandising, 
dollars 


ways increased bust 


ness imsurance agent 
In normal 

thousands of 
by the merchant, to improve his cus 


certain 


miany 
will be spent, 
relations and make 
that those persons who 


tomet 
are dealing 
completely satished 


with him are 


with his service. The average msur 


ance today miusses many 


portunities to 


agent 

build good wall, 

cause he ts unwilling to put forth that 

little bit of extra effort, which ts s« 

important in the proper handling ot 
the customers 

Here are four suggestions which, 

if they 


agent, would result in better relations 


were adopted by every local 


between himself and his customer 


1. Be 
understands 
chased 
In t ich Case, 


the right co 


that the 
what he has pur 


certain customer 


needs 

Use the telephone to build g 
will 
Plan an advertising 
which will drive home the poin 
that the ‘ 


lines of insurance 


program 


agency is sellir 


Lack of Understanding 


Much of the criticism of the 


suring public today can be trace 
directly to the fact that the 


did not understand what he had pur 


buve 
chased. A loss occurs and, because 
of this misunderstanding, he believes 
he has protection for that loss and, 
when the loss is denied, he blames 
the industry. If, at the time of the 
sale, he had been completely in 
formed as to the protection he had 
purchased, he would not have pre 
sented a claim which was not cov 

ered 
\ good example of this misunder 
standing can be found in the burglars 


field. Claims are 


being present 


constantly, and demiec 
ise the custom 
stand that 


entry 
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hold-up. The producer owes to the 
customer the obligation of informing 
him about the broad form money and 
securities contract, which would give 
him complete protection and then, if 
the msured elects to buy a more lim 
ited protection, he should know those 
hmutations 

The insurance buyer is not in a 
position to know the protection he 
needs to cover his exposure. This ts 
the responsibility of the insurance 
every producer should work 
with one thought in mind, and that 


agent 


1s that when a loss occurs, that claim 
can be paid, or else the customer has 
previously declined to buy protection 
against that exposure. The best sales 
approach today is the professional 
approach. If the agent, in each in 


stance, will analyze the 


and tell the customer how all of the 


exposures 
hazards may be covered, then he is 
doing a good customer relations job 
Whether the 


line is immaterial, the agent has pro 


client buys the entire 
tected himself at loss time 

In looking over company claim 
files, it is amazing how many agents’ 
errors can be discovered, which were 
very harmful to the industry. .\ tire 
claim of $4,500 on an apartment 
building, covered the 
con pletely, but 


physical loss 
four 
months required to make the repairs, 
the owner of the apartment building 
lost $1,000 in rents. The agent had 
not even mentioned rent insurance to 


during the 


the customer, so he had no chance to 
purchase it. It makes no difference 
whether the loss is $1,600 on physi 
cal property or $1,600 on rents, the 
loss to the This 
ilso g for business interruption 

which, 


the protection of profits 


insured ts the same 
after all, is nothing 
ige agency 


the customer contacts are 
It I5 


operation, 


somewhat sur 


S. W. SCHELLENGER 
Agency Superintendent 
The Buckeye Union Casualty Co. 


prising to observe that the most 
affable character on a personal con 
tact will talk on the telephone as 11 
he is disgusted with the world 
When that telephone rings, at that 
moment, the call is vitally important 
to the person on the other end of the 
line, otherwise, the call would not 
have made. It is important 
for the agent to make the customer 
feel that the call is important to him, 


been 


too. 


Source of Prospects 


Another misuse of the telephone 
contact, with a resulting loss in busi 
ness, from the failure to 
handle rate inquiries properly. When 


comes 


someone calls the agent to request 
a quotation, it may be just a shopping 
call. A record should be made, how 
ever, of that call for one very good 
reason. The call, itself, indicates that 
a policy is expiring. If it is marked 
up for eleven months later, a personal 
contact with that potential customer 
may result in an order 
the telephone inquiry is a waste of 


Even though 


time, at the moment, a good per 
centage can be turned into business 
if followed up properly 


Another mistake of the telephone, 
which is so common in the insurance 
industry, is the fact that a quotation 
is made without finding out from the 
customer whether the coverage is 
right for the exposure involved. It 
is so easy, when someone calls up 
for a rate on robbery insurance, to 
ask the customer what his money 
exposure actually is, inside and out 
side, with the result that, in any 


the neat page 


sell the customer pe 
erage to fit his 
3 
a 
4 a 
| 
| 
simply he more th 
not under In the 
we. and that robbery means by telept Continued or 
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Sure, taxes are high, but we 
all pay them! 

The old alma mater may win 
next season, 


There's new business avail- 
able to offset every cancella- 
tion, 


And you can always count on 
the strength, stability, loyalty 
and friendly service of . . 


PACIFIC 
‘NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE SAN FRANCISCO 
FOREIGN DEPARTMENT «SAN FRANCISCO 
EASTERN DEPARTMENT PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT ATLANTA. 


INTERNATIONAL FACILITIES 
WORLD WIDE SERVICE 


Customer Relations—Cont nved 


the will be based 


upon actual requirements 


event, quotation 


Even today, many customers do 
not realize that an agent has facilities 

i fire and cas 


to handle all lines of 


ualty imsurance because of the fact 
that he has purchased automobile or 
household contents fire coverage and 
he thinks that the agent is a specialist 
on the particular line 
chased. It 1s so easy for the agent 


to drive home the point that he is 


he has pur 


selling all lines, if he will merely 
follow a long range advertising pro 
rhe first step is to write to 
his and 
specimen copies of every advertising 
Then with all of this 
material, he can select twelve of the 
best his opinion, 
most of the lines which he 

He then order 
those compames sufficient quantities 


yram 


each of companies secure 


piece available 
pieces, in which 
cover 
trom 


writes can 


ind instruct his mailing clerk that 


during a given month an advertising 


| folder ts to go out in each mailing 


piece from his. office The next 


|; month, he can use a different form 


when 


ile a 


The net result will be that, over a 
period of a year, he will have a large 
number of advertising contacts mace 
with him 


tually no expense to 


other than that occasional cost, where 
in extra stamp 1s involved 

This use of advertising material 
ilso goes for the mailing of invoices 
There has been a grossly mistaken 
that ad 

invoice 
that 


nsumer 


among many agents 


vertising material with an 
take 
bill. The largest users of ce 
credit are the department stores and 
never does a department store mail 


three en 


some of the effect from 


an invoice without two or 
closures. They must be right 


The imsurance imdu 


very neghgent in 
kind of 


must be done 


i public relatio 
than the compan 
final analvsis, the 
the right kind of 
job will benett 


his custon 


| has pure hased 


the right coverage 


I the telephone as a 


| advertising to build prestige for hin 


ind not as a utilitv, and that 


will be doing a good « 


lations job for the industry 


LICENSE REVOKED 


EDWARD DAY, Director of 

e Insurance of 
voked the insurance 
broker's and agent's licenses of Stan 
ley H 
‘evidence that the London, Amster 
dam, Zurich Assurance Group was 
held out by Mr. Nylen as a market 
for surplus line insurance business 


Illinois, has re 


general 


Nylen of Chicago because of 


and for reinsurance business when 
such company had not been admitted 
to do an insurance business, either 
in the state of Illinois or any other 
state of the United States and when 
the did not 
formation to indicate that the Lon 
Amsterdam, Zurich Assurance 
(sroup had a sufficiently sound finan- 
cial structure or management to pro 
tect its policyholders and the pub 
Mr. Day revoked 


the licenses of two surplus line agents 


licensee possess in 


don, 
lic.” Previously 


who 
company through Mr. Nylen 


had placed business with this 


Reports of the Department of In 
disclose that poli offer 
million total 

coverage on property located in the 
the 
group through the two surplus line 
agents. Mr. Nylen stated at a formal 
January 31, 1951 that the 

paid-in capital of the group was not 
in excess of $25,000. It pur 


surance 
ing im excess of $4 


Hlinois were issued by 


hearing 


was 
portedly organized in the Dominican 
Republic in April, 1950 with an office 
in Amsterdam, Holland 


NO ACTION ON W.D.C. 
BILLS 


tik. Subcommittee on Insurance 
Ta the Senate Committee of 
Banking and Currency has two bills 
War Dam 
before it, 


on the reactivation of the 


ge Insurance Corporation 
it hearings have not been scheduled 


and 


will not be held until other 
matters have 
House passed 


its last session but no ac 
Che 


Wil 


gher-priority been 


d. The such a 


ng 
taken in the Senate 


vanking Committee 


not act this session until 
mmittee has taken 
{ the two bills before 
(S114 by Sen 


makes 


ite « 


ommittec 
of Michigan) 
for the 


Ferguson 
reinsurance of 
kmen’s compensation risks 
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IT's GOOD 
BUSINESS 


# 4 OF ASERIE 


T. THE ALERT AGENT who is equipped 


to make a complete survey, every home 


owner and apartment dweller is a ready 
prospect. Comprehensive Personal Lia- 
bility, as an example, is just one of the 
frequently overlooked but vital cover- 
ages more readily sold when the survey 
method is used. 

Agents of The American Insurance 
Group are securing excellent clients by 


doing a complete job of surveying, sell- 


ing and servicing with the new HARRY 
HAZARD Personal Survey Kit. They are 


selling Accounts of Insurance . . . not in- 


dividual policies. 


Ls 


HARRY HAZARD 
} BLUEPRINT OF 
PERSONAL PROTECTION 


Newark, New Jersey © The Amerwcan Insurance Co 


The Americon Insurance Co. Bankers Indemnity Insurance Co. The Colymbio Fire Insurance Co. The Jersey Fire Underwriters 
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The following questions and answers are from an examination given 


the students of an advanced insurance course. They are furnished 
through the courtesy of Northeastern University, Boston, Masso- 
chusetts. Additional questions from this examination will appear in 


the May issue. 


msurting against consequen 
sses N uses the two ttem 
’ form rf n mest how 
is the most common torm 


ind may be used in manutacturmg 


ercantile or other business 
The on 


ured estimates his total 


ind continuing ex 


and does not buy a 


umount of insurance. It also per 


mits the purchase of msurance tor 


4) clu ordinary wages to covet 


hort interruptions. Usually the rate 


higher but it is likely to be more 
! cohinsurance ts re 
\ form with coun 
nee is AV lable ita lower rate 
t has $10,000 of qoods on the 

hip Port Royal 

lap Port I 

has $50,000 of goods on th 


ship Port Ri yal 

of the ship $30,000 

is 

sea the captain throws 
ard to save the ship 


lowing questions 


sunk anyt@uy 


lo you the law of gen 
ral averade 
l¢ does save the ship Show 
ander gener average 
ls ff s free of par 
lay rage, what could A 
¢ct fr low in 
fr on 
If we assume that the captain was 
charge ot the ship and that he 
luntanly threw goods over 
board to save the shy and the other 
irgos, then the law of general aver 
wwe would hold. Uhts law holds that 
ich shipper ot goods, the vessel and 


58 


the freight revenue, must share im 


\"s rods 
ship sunk anyway, 


the loss on 
In (a), of the 
will not 


the law of general average 


apply. Each would recover his loss 


fron the imsurance company pr 
vided they were fully msured 
In «bh , the loss would be appear 
tioned thus 
\ 
20,000 
( 
Shi 50.000) 
breight 
138.000 
contributes to the general 
iverage loss in proportion to the 
value each mterest bears to the total 
value 
\ contributes 10/138 of 10,000 
contributes 20138 of 10,000 


( contributes 50. 138 of 10,000 


Ship 50.138 of 10.000 

Freight 8/138 of 10.000 

\ will recover from each interest 
the amount shown and $725 fron 


4. tty: 


Please. please be ressonable—! told you 
you werent adequetely covered long ago: | 
couldn + FORCE you to increase 


whe ts 


his own insurance companys 
fully msured and if he ts cwered 
for general on this tpe of 


risk, 


In ic), this means 


iveTaye 


that he in 
surance company will pay ous total 
A 
fully 
recover 


Oss and general iverage 
could collect for total lossu 
insured In \ 


woul 


his loss hecause it 1s genesl cover 
ipe 
Goods valued at $9100 an 
distributed as follows: Waehouse A 
$12,000; Warehouse B $10,000 
Warchouse C. They are m 
sured for SIS000 unde hhainket 
policy containing a pro sta distribu 
fion clause with a nsurance 
clause There ts a ot S6000 at 
ition C. What cane recovered” 


The insured here bs $30,000 of 
merchandise in three dferent Ware 
houses. A blanket pocy covers each 
location, or to put an ther way, 
the insurance follow the goods. In 
this case, 124, o the insurance 
goods i Warehouse A 

oods in Ware 
go°overs the goods 


( \s he 


f insunee, this 


covers the 
1% covers the 
house B, and § 


in W ire house 


S15.000 


had only 
would 


cover the three /arehouses as fol 
lows: A gets 2:B gets 44, C gets 
or $6,000,35,000 and $4,000 
This takes car@t the pro-rata dis 
tribution but « 
clause in his ylicy required him to 


$30,000 in insurance 


carry 
if he wanted / collect all on any loss 
up to $24.00 As he had only $15 
O00 of inswnee he is a co-msurer 
and he can recover 


He had a 


but 


tor the halfce 
24 * 


if small loss 
in W 


rr 


rehouse C 


insurance on the 
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PROGRESSIVE PROTECTION 
... since 1799 


ULLIVAN DORR, second President of Providence 
Washington began his business career at Canton, 
China in 1799. .. the same year in which New England's 
oldest stock insurance company was founded, and of 
which later he became the successful leader. Returning 
to Providence in 1803, his experience and business 
skill quickly established him as a foremost figure in 
American commerce. 

Son of Ebenezer Dorr who was captured by the 
British with Paul Revere on their famous ride, he was 
also the father of Thomas W. Dorr progressive leader 
of the abortive “Dorr War” which resulted in a new 
constitution for Rhode Island, providing the right of 
suffrage to citizens other than 
“landowners and their elder 
sons.” 

The character of this sturdy 
New England family is re- 
flected throughout the long his- 
tory of the Providence Wash- 
ington Insurance Company. 

PROVIDENCE 
WASHINGTON 
Susu Company 


PROVIDENCE, RHODE ISLAND 


PROVIDENCE WASHINGTON INSURANCE COMPANY + PROVIDENCE, RHODE ISLAND 


? 
\ 
A 
q 
| 
An. 
. 
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VALUAT BASIS APPR 


Companies 


Firemen’s Insurance Company of Newark, N. J. 


gonred (655 


The Girard Fire & Marine Insurance Company 


National-Ben Franklin Fire Insurance Company 1,000,000. 


Commercial Casualty Insurance Company 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3 Ilinois 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


STATEMENTS DECEMBER a4, 


Milwaukee Insurance Company of Milwaukee, Wis. 


The Metropolitan Casualty Insurance Co. of N. Y. 


Royal General Insurance Company of Canada 


Pittsburgh Underwriters - Keystone Underwriters 


NS U R ANCE 


1950 


ATIONAL ASS ATION OF INSURANCE MMISSIONERS 


Liabilities Surplus to 


Total Admitted 
(except capital) Policyholders 


Capital Assets 
$12,625,000. $103,339,366. $59,095,773. $44,243,593. 


1,000,000. 10,147,710. 6,856,269. 3,291,441. 


9,795,730. 6,388,425. 3,407,305. 


9,352,670. 


26,621,995. 17,269,325. 


2,000,000. 


26,225,057. 8,633,056. 


34,858,112. 


1,500,000. 


39,807,677. 30,226,458. 9,581,219. 


1,000,000. 


401,861. 


100,000. 425,988. 24,127. 


HOME OFFICE 


10 Park Place 
Newark |. New Jersey PACIFIC DEPARTMENT 
220 Bush Street 


San Francisco 6, Calif. 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
000 Boy St., Toronto 2, Ontario 206 Sansome Street 
535 Homer St.. Vancouver, B. C Coll 
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PRODUCTS 


LITERATURE 


Hi5—Facts About Office Figures 
and New Tempo in Figures Produc- 
tion with the Printing Calculator 


Two new illustrated bulletins which de- 
scribe the Remington Rend Printing Celcu- 
laters, The bulletins describe the many 
epplicetions of the celculetors which multiply 
directly, divide automatically, edd end 
subtract and print the proof on « tepe. The 
ten-tey electric calculators ere portable 
compact, rugged and streamlined in ap- 
pesrence and are said to be amazingly 
fast in operation 


HI6—A Line on Televoice 

A twelve page, two-color booklet on the 
new Televoice system of remote contro! dic 
tation developed by Thomas A. Edison, Inc 
The bootlet describes the entire system, ox 
plaining its edvanteges and its economies 
The method of its operation is detailed and 
diagremmed and the features of the system 
which will appeal! to secretaries and to dic 
tators are outlined 


New BW Copyflex 

This eight.pege pamphlet tells the story 
of the new copying machine developed by 
Charles Bruning Company to mate low cost 
positive, contect-print copies in the office 
The machine operates on the Diato process 
which is based on paper costed with an 
aneline dye Within the machine the dry 
coating is bleached by the action of actinic 
light rays except where the original copy 
hes opeque mertings. Thus, the form or 
letterhead is reproduced as well as the text 
and all copies are equally sharp, clean and 
permanent. The process is quick, clean and 
eaty with no inks, no tray developing, no 
annoying fumes, no special lighting and no 
plumbing or other special installation re 
quired 


Card Verifier 

This tells ebout the International 
Business Machine Corporations automatic 
verification for greater control and higher 
speed The verifier provides completely au 
tomatic operation when common information 
appears in the same fields of two or more 
punched cards. It eliminates reading and 
punching errors as duplicated information 
ts verified in each card from the card 
mmediately preceding it. The pamphlet 
describes the method of automatic card 
control of programming 
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The above material is available without 
charge or obligation. Simply check pub- 
lication|s) desired 


HI? 

His 
Firm Name 
Attention of 
Position — 


Address 


ACCOUNTING 
CONFERENCE 


LL persons interested in insur 
ince iwccounting ire cordially 


invited to attend the annual conter 


ence of the Insurance Accounting 
and Statistical Association to be held 
at the Palmer House, Chicago or 
May 14-16. They will find it stime 
lating to share their expenet let 
ent by the ern ther ind 
ike 

LAS.A. President rye 
ton t Phoer Mut ife 
It rance } 
that Jerome .\, (rott 
of Counselors Incorporated vive 
the ke te ‘ 
the ire i the general 

ert ere ‘ 

be held a 
conteret ! ‘ 

‘ ene for luncheos the 
innual banquet | ( 

Kar ( if ‘ ther 
man and } ert 
ter k i ohn 

will te ¢ salen 

ear, tl isualt fire 
cor tte re t | ‘ re 

erits ce tl ibiect ‘ 

wr et the 

both the ler 1 larger 

ne er +! ew 

i ] t t | et 

thar } lt re se 
eT t } ‘ 

(on M er 
there bye ‘ 

he senarat 
Mond ‘ 

' rt 

‘ It 

} tf 

thre \ 

( } t t \ 
tr 

\ 
t { t 

} nt 


For Tuesday afternoon, the sub 


ject of the combined session will be 
‘Control of expenses W. HL. Craw 

ford, LA.S.A. vice president of the 
fire section, will be chairman. Fk. R 
Rust, director of branch offices of the 
State Farm Mutual Automobile In 
surance Company, will be a speaker 
Later the meeting will divide into 
two concurrent sessions, one tor 
larger companies and one for smaller 
compames, with panel discussions 


For Wednesday 


morning, the 


combined casualty and fire session 
will have the subjects “Current de 
vel mments nal 
velopment i iccounting and 
“Some specialized punched card oy 
erations irl ©. Fay, chairman ot 


MEETING FACILITIES 


EMINGTON RAND has an 
nounced the formal opening of a 
165-seat auditorium with facilities for 
customer seminars and group meet 
ings at its New York headquarters, 
315 Fourth Avenue, New York 
Decorated in a simple, modern 
stvle by FE. K. Gebhart, display man 
the meeting room is comfort 
ably appointed with auditorium-type, 
spring-back, mohair 
seats and individual, fold-away tablet 


upholstered 


rests 

The 20” high stage has a sound 
deadening cork floor, projection 
screen with draw type curtains and 
two banks of overhead strip lighting 
with dimmer. A public address sys 
installed with a 
control panel. The Ampro 16mm 
projector ts equipped for sound 

\n unusual feature is a specially 
{ lectern believed to be the 


con 
only of its kind. The lectern 
ha de in two sections of 


natural finish birch wood. Thus, it 
in be used as a single unit or the 
» section removed and placed on 
table. A series of slots within the 
p section permit any convement 
rrangement of shelves. Finally, 
rovision 1s made for internal wiring 
r microphone and desk lamp 

The auditortum will be available 
for use by business groups or asso 
iations. Reservation requests should 
he made to Walter P. Lindsey, gen 


eral manager, Sales Service Depart 
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Saves Time! 


<—) Better Looking 


You Get 


Letters! 


Read what one business executive® save 


the All lee tru 


Wateh your secretary speed up her typ- 
ing duties... when she uses an nder- 
wood All Electric. 

Her kevboard. 


Finger travel. hand travel are minimized 


hands never leave the 

even the margins are set electrically. 
does all the heavy work . . con- 
serving vour time, and her energy. 


she can do extra work with little effort 


UNDERWOOD 


New Internal Cushioning gives her quieter, 
more restful ty pang, 

And. shell do better work. Because . 
with electric control... even spacing be- 
tween characters, perfect alignment and 
clear-cut, uniform impressions are as- 
sured. And, she can make as many car- 
bons as you need... at light finger touch 
Eeconomize with these advantages that 
speed up work see and save expensive re- 
typing time and effort. Enjoy letters that 


“look . that 
Underwood All Eleetrie ean produce. Ask 


like a million” only an 


for a demonstration, and literature. Mail 


the coupon... today! *Name on reques 


— Underwood Corporation——— 
Typewriter Mechines . 
4 M 
‘ 
One Park Avenue, New York 
! ( anad 


| Sales and Service Evervahere 


Underwood Corporation 


One Park Ave. New York 16, 


Please arrange for demonstration. 
Please send descriptive literature. 


BIN 


TYPEWRITER 


a 
atic 
i 
if the rea-onable purchase price had been 
the t t «f w been 
comparise th the benefits we have derived.” 
Name 
Co ‘ 
Add 


SIMPLAFIND FILE 


Simplahnd fle developed by 

Wheeldex Manufacturing Company is 
advantages of 
valuable features 
flick of a 


seconds, «@ 


said to combine the basic 
a vertical hle with the 
of the wheel file. With the 
switch and in about 
comlortably seated operator 


three 
obtains any 
desired record, The tle is designed to 
use existing records without any special 
pune hing or preparation and occupres an 

It has 
8” 


area of about twelve square feet 
a capacity ranging from 40,000 
to 180.000 cards, 


~ 


CHART-PAK 


almost 
easily and 
and keep up-to-date charts 
board with 

blue, the 


for bars to show compan 


IPPED) with @ Chart. Pak 
“any one im the ofhce can 
jurckly 
The het 


lines 


make 
consists of a plastic 
arid non. photograph 
Necessary tape 
sons, rectangular boxes for organizational 
process charts knife and 


\ completed chart can be photo 


and flow a tape 
cleaner 
afiset of acetate 


gummed tapes pecled off leaving the board 


photostated and the 


ready for a new chart. Corrections of 


changes are made by removing and re 
placing the bar or rectangle aflected. A 


product of Chart-Pak, Inc 


POSTING TRAY 


THs all metal tray is especially de- 

signed for use with mechanized book- 
keeping systems. Pressure of a finger 
opens the locked tray to a “V" with front 
and back at sloping positions. 
Creeping. slipping and crowding of the 
cards is prevented by spacers set at 1',” 
intervals. Aligoment of the cards is main- 
tained by the side rails which are adjust- 
able to different widths. The Intasco 
Corporation produces the tray in three 
sizes of card widths, each 15” long and 
accommodating one thousand number 32 


correct 


cards 


THs product of Tubecrafters solves the 
old question of what to do with drip- 


ping umbrellas, Constructed of triple- 
chrome-plated tubular steel with an alu- 
it blends with any style 
The eight compart- 
ments hold sixteen umbrellas. Dimensions 
are: Height 18", width 20°, depth 1344” 
and weight IL pounds 


minum drip pan 
of office furnishings 


THe Steno has been designed by Cres- 


Industries, Inc., for economical 
push-button controlled dicta- 
from the same 
without 
record 
A spool 
change takes about ten seconds and the 
and again 
krrors are instantly corrected or previous 


cent 
automatic 
and 
machine 
the top 
for an hour on one spool of wire 


tron transcription 
Illustrated with and 


cover, the machine will 


wire may be reused again 
dictation erased by simply recording over 
the message An automatic minute and 
second timer shows the length of material 
dictated and permits the location of any 
word. Transcribing may be directly off the 
machine or through a remote control sta- 
tion located up to 150 feet from the ma- 
chine and operated entirely by the tran- 
scriber. An added feature is the built-in 


two-way intercom system for use in re- 


mote transcription 
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workers becomes 


robs of 


thanagement 
cmnergens 
methods tor meres 


il worker, and 


cleri 


and maintaining worker lo 


ved than, perhaps, du 


vears before | 


ward 
viding for on-property te 
1 at a cost level 


several hundred 
| ottice 


opera 
where an Was 
an area lacking good, 
places or 
made it 


the greater 


r priced eating 
conditions 
for per 

emplovees to gol 


ne of increasing 
n the long range 
igement of office help 
The 


smaller insurance off 


rT? \ te 
1 on-prope vy fe 
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JACK LAMBERT 
with morale, and in the 
with the 


has come m 


output rate ( ne 

the development 
rapidly spreading use of autor 
a in operated food s« rvice equipm nt 
which not only fills the needs ot the 
office with a limited number ot 
employees, but also widely extends 


the food service and the usefulness 
of the dining room where thousands 


ire emploved. 


The topic is certain to assume 
greater and greater importance as 
dispersal spreads and as the com- 
make and greater 
demands upon the loyalty and 
smalle r 


panies greater 


In addition, the 


long wat 


of workers 
msurance emplover has 
for a feeding system which will place 
no financial burden on his busine 
automatic food 1 
fil the 


need 


us Tespec t 


incising 


equipment 


eliminating any 


kitchens or to maintain tood 


staffs 


Advantages 


advantage 


group feeding as revealed in 


Consider the many 
investigations of 


It has 


been shown to bring to the employee 


surveys and 


ous 
this subject in all its phases 
and employer the following advat 


tages 


Helps prevent —acciden 
Healthy, refreshed individuals 
are more alert 


Reduces absenteeism: (Good 
morale means fewer excuses t 
disappear” from work; good 
health means 


colds and other ills 


fewer common 


answer to thi 


Decreases 


tet 
Contented 


less prom 


to other jobs u 


satishied that consideration 1s 


shown for their wants and 


needs 


More 


energy means more work, bet 


4) Increases production 


ter work, and increased ability 
for longer pe 


to concentrate } 
riods of time 

5) Improves morale : Good health 
promotes cheerful disposition 
food, easily available, 


reases energy, lessens latigue 


t what 


appears to be an 
problem today is the 


“automatic cafeteria’ which, after 


long experimentation, 


tte 


ina ¢ ( 


erving with ft ciency, 
tiveness his method, 
Pespeci illy designed ind gre itly 
improved food merchandising equip 
ment, has been deve loped by the st iff 
of The 
in automat 
To be worth while a small office 
bring 


involving the 


Rowe Corporation, pioneers 


merchandising 


very 


the 


feeding operation 
msurance 
It must in 


money 


definite advantages to 
emplover and his people 
vay or another, 


Phe coin operated automatic system, 


Save 


it 1s pe inted out, does this because 
engage 
food 


it makes it unnecessary to 
buy 
ind service The 
pl ver merely sees that space 1s avail 
automatic 


an operating taft or to 


equipment em 


able and an operator of 


merchandising equipment install 

and services the food dispensing ma 
chines 

Another thing it must do 1s to save 

lhe new automatic food-vend 

ts serve food much faster than 

in a cafeteria of 


+ 
Feeding W ll Off 
eeding Workers in Sma ces 
LTH the growing shortage > labor turnover 
of workers, the problem ot  naedbce 
maintaining the highest end, 1" to 
among imsurance move o1 
one of the major 
During the last Pe 
ing production 
per for develop 
ng 
Ul the xtraordinary 
efforts were made to make work, Po a 
working conditions, and living more 5 
comfortable, safe and pleasant tor 
the average employee. One of the 
, never 
hefore achieved ly 
(4 course, complete company or 
contractor yperated cateteria and 
dining-roon seTvice has long been 
well within the reach and means ot 
the Jara ott ] as 
yer a practical and wort 
while matter to feed from one —— 
hundred te | | 
tives, Esper 
sanitary, 
where hor 
mpractical 
centage ott 
for lunch 
But, with dispersal the trend im 4 
the imsurance field, witl omces : 
finding better operating « nditions 
in isolated and often semi-rural dis 1 
tricts, the feeding question has, with 
the opening up of the 195i defense 
v vital 
mar 2) 
e has 
always four e ding a 
problem, yet one which inevitably ts P| tinued on the next page 
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Feeding Employees j this equipment these questions have far your office is from good suitable 


heen uppermost and have been to a restaurants, how many shifts your 


the ordinary type s of di yvreat extent answered = in final office customarily works, what the 


tinct advantage t nploy nd en models physical arrangements in your office 


ploye The employer will want to know ire. There are some reliable figures 
uch an t mu ‘ what kinds of foods are possible un ivailable on this subject 


ystem the em] 


not governes 
preparation 
when the emp! 
operator 1s perhay 
interested 

So important 
urance ¢ 
tant ay 
proper a workers 
nig 
ind which are 
erly prepared 
through 

sponsi 

who take t { ply probler h juipment ind 
entirely out he han 1 , liz is profit thr mugh 


office manag t ith ce, lance, etc 


COMPANY 


ibviate the necessity k ng for Special Interest 


t nd other teresting to 


Of special mterest today 
development ot refrige? ited 
atic merchandising units whicl 


i 
amony them 


lad, pressed 


ind 


i refrigerated 


afeteTia 


suggestion? ris. much depe ul thet nany operations 
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- 
2 space econo ith the ‘ lier t? 
. sutomatic equ ent elu ' mewhat limited, a tairly wide menu In anv case, the conditions which 
r is set up in separat wce which is _ is possible including such items as provide the answer to this question 
easil nd quickly surveyed 
counsel of an es 
vending machine 
is the best first stey 
Ey employer t take 
» many larger in 
‘ consider the con 
3 of good food t 
r old-line cateterias 
: ted with the new 
erchandising umts 
wor d 1) 
points and opet 
inagement of, and 
ular cafeteria Of 
relerre t is su 
ervice and 1s one 
e builders the place 
(uoting “Vend magazine ot 
atomatic merchandising 
expense _ lowed this development with keen 
sreene, et pense wh iten interes \utomatic tood-vending 
of The k had t usually five equipment could be used to suppl 
to say tot rites \merican cheese, erg sam nual iarger place 
\g nny questiot vill om ham. roast beef or boiled ham, of where workers are dispersed, One 
Thaate rise an the ind of the ther popular demammacombinations f the major postwar problems ot 
ine the 1 at ' n-plant matic machine for dispensing choc overhead. and the automatic food 
lispensing ct 
feeding equipment ihe ¢ tate milk (the most popular of all vender may prove an economical way 
poet t that thie clopment of nd fresh dairy milk. Ice cream f feeding a group of workers in an 
either on the stick or in sandwich ited Office Of small night shit 
tort also handled by a retnig for whom the cost of matntaiming 
: . — — erated unit as are pies, cake nd tand-by manual service mounts up 
is peastric These devolpments in the Phen, too, the manual industrial 
n operated service field have al food operation can easily provide 
| = re proved their efficiency snack” service during hours when 
hie restion of change-making the manually operated lunchroom or 
| hich alwavs has been a problem 1 feteria is not functioning or upon 
“ia - — t! deve oment of automatic mer i CCASTOT suct is during 
handising-—-has been largely an recreational gathering r during oft 
an —— vered here. The modern food di hours 
A nensing devices give back the correct Lor these reason ervice by cou 
oe neve. Tf nmuilk, in a given area, 1 perated teeding equipment now 
cents a pint, the modern re \ brings something new am 
rigerated milk machine will give inv place emploving trot 
a \ | | k the proper change XX) workers up to thousand | he 
a , } Continued Mr. Greene tact that many ot the largest im 
ee inte | Perhaps the first thing the msut int feeding contractors are recog 
emplover will want to Know ts intages of the new aut 
cM how manv emplovees make an ‘aut itic techniques and as progressive 
t worth while The 1 ment authorities, are hitting 
a 
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Before the personnel shortage moves in on you 
... provide the ABC of getting things done 


. for A U [ () f R A P H dictation means a8 


Business 


Capacity 
with fewer man-hours 
effort! 


@ Personnel losses, due to the 
national emergency, need not re- 
duce the output of vour offee 
force... no matter how large ot 
small. With the installation of 
AU DOCRAPH equipment, promi- 
nent users have reported that 
volume office output has been 
maintained de spite personnel 
losses up to 10%. 

Before the man power short- 
age threatens your ability to keep 
up with the pressure to produce, 
send in the coupon and discover 
how to thwart the man-power 


problem in your own office 


AUDOGRAPH is made by The Gray 
Manufacturing Company 
established 1891] —originators of 
the Telephone Pay Station. 


Dictating and transcribing @ WE REGRET the 
ore E-A-S-1-E-R 


unavoidable delay in de- 
livery of new AUDOGRAPHS, but demands have 
erceeded all precedent {t the same time a large 
part of our rau material has been earmarked 
tor detense production, to which many of our 
shilled personnel are already committed. It vou 
are awaiting delivery of new AUDOGRAPH equip- 
ment, we urge patience... for ALDOGRAPH ts 


tery well worth waiting for. 


APH 


THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 


with AUDOGRAPH 


AUDOGRAPH . and service if 180 pr pal citie ; Send me Booklet 4W—''Now We Really Get Things Done 
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Insurance Accounting and Statistical Association 


MODERN ACCOUNTING THEORY, PRACTICE AND PROCHEOURE 


LIFE---CASUALTY:-- AL Pecioenr & HEALTH 
Ho 


STREAMLINING PAPER WORK 


JOHN L. OLSEN, JR. 
Liberty Mutual Insurance Company 


increased production then going bach » the I 


origina 


status would reduce production to tts orig I ] 


[his 
they tried but production staved right 

Industrial psychologists have had 
data collected for over 20) ve 

iy that the reason fi 
down to this—and the 

ition must never torget 

of their efforts will depend o1 at Susie 
and their girl friends who 
thout the whole thing 


© nent ‘ lf they 


and 


\ writer reel 


ire 
fangled 


ther han 
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HE opportunity and necessity for constant es 
tre “er 4 rh never end It 
CA to be rie mplacent. to take a self-satished 
tie t t t have | ed all the water 
the it takes a 
ettort ft t} ill the new 
vwlvancement n the tel thee nayement 
Some Production Tests 
ld e to tell about mn ntagonistic; if they just don't like the 
t le at the Llawthorne int of the Westing! © bles re herne it is seed cast upon rock If on 
tric Company m 19028. | ne experiment, they evident] the other thev are receptive —« nerative ns 
wanted to prove that the more light a clerical worker ceeds which are sown will germinate, take root. grow, 
} the re worl he would ds ( onsequent! they flourish and bear fruit far be nd the sower unaided 
eet worker one acontr ler up which ethort 
t uncer rat t conditior the 
test which was to work under variabli Cooperation 
t ) e experiment, the intensity « Herein lies the great challenge, and a the great 
nut n for the test Wil inmcreased tron } ral nirontinge anv n n or group otf men engaged 

) } wert t h simplifvine of cedure or streamlining 

‘ | eT 1 t paner work llow manv times have we seen the best 

ent up-—-even though ther hipwrecked because the workers would not 

in r re t en they reduced the ar t oo On the other hand. imagine the 1, that 

‘ ne methods man who has hot if A wwe 

+} test group went u It nlus the wholehearted and complete 

t wa erat 9 the people who wi have t wry ut that 
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equ nt that f our departments recently had beet fering 

there i from growing pains Premiim volume had radruple 

eating er it eas that nt wa ne man ne man n charge ot ge 

ter what tt t t rit | mality at One new line 

ecame st nenrance that he introduced wa that oF 
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Can the Royal Electric help you 
cut operating costs? 


Production goes up . 
Typewriter. Inevitably typing costs come down 


with the Royal Electric 


Heavy-duty routine work ts delivered with remarkable 
speed and economy. And for specialized jobs, the Royal 
Electric can supply as many as 20 carbon copies 
Management's letters sparkle with a crisp clarity that 


does credit to them and to the firm 


Whether the Royal graces the front office or does 
yeoman service in the typing center, it raises morale 
For operators find that their tension and fatigue are 
banished by its well-nigh effortless operation. 

Here's important news! On the Royal Electric the 
controls are in the same positions as on Royal Standard 


OY, 


Made by the World's Largest 
Manufacturer of Typewriters 


STANDARD ELECTRIC 


Magn™ are t j sde-marts o 


Royal lypewruer ¢ 


Typewriters. Operators are on familiar ground. The 
problem of a time-consuming “change-over” has been 


eliminated by the Royal Electric. 


Exclusive “Touch Control” allows the operator to 
And 


Margin permits instant, automatic margin 


adjust the touch to give her the “feel” she prefers 
“Magic™ 
setting. These are exclusive Royal Electric features! 

Let us demonstrate the efficiency of the Royal Electric 
in your office. Ask your secretary to send in the coupon 
today 


SEND IN COUPON NOW! 


Royal Typewriter Company, inc, Dept. 26 
2 Pork Avenue, New York 16, N Y 


1 would like a copy of the brochure 


describing the Royal blectrn 


COMPANY 


Name __ 
| 


ADDRESS 


> 
/ 
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tically overnight his volume of new business received on 


this line was many times the volume that he had been 


on all lines betore. Our methods control de 


receivi 


partment was given the assignment of seeing what could 


t 


be done to get this department back on an even keel or 


rather helping to see that it did not get too far off. The 


| department head was a very busy man and needed some 


outside assistance before he really got in trouble 


A Standard Technique 


In our approach to this problem, we followed a stand 
ard technique tor work simplification that has appeared 


in text books on office management, and in dozens and 


hundreds of magazine articles. This approach is 


1. Get the facts 

2. Ask questions 

3. State the proble m 
4. Develop 

5. Sell 

6. Install 


In going atter number one, getting the facts, you can 


make or break a project by the wav you go about it 


ad 
---@ith our compliments... One wavy would have been after getting the assignment 


, : niv burst into the oftice where the depart 
re 
This Useful Pattern » 


for desiquing special forms 


ited, to have started asking questions, 


Phas hat. of special value te office 


and accountants, contamns a useful chart for | In view of the fact that a k department i Sich 
selecting the correct grade of ledger } 

epartment, vou just can't rd to go about your b 
punching which demonstrates | pres re nti You have tt it 
of standard hole punching, types of slots department head concerned tl 
and cuts, 2 types of bookkeeping miachune nd review the problem and how vou plan to go about 
perforations, and standard types of linear vent 

olving it. In this case we did yu ‘ ictly lat; we wet 
perforations: and a caling guide 

on to make it verv clear that making Our investigation 


Woe wall bee to sem! copy al 14 

this Pattern Kat asa pleasant was of ve iv rm 
acquanting vou with the advantages (if people im ther dar in st important, before 


thes are not already hoown to ve came t ny 


you) of Neenah fine cotton tions that this particular department head would have his 
filver papers in both Ledger 


and wenght« simply n cour 

thc L ¢ } le and it 
write on vour business i Tie we Ke tin © Alla ON 
letterhead to Neenah Paper whv we were there, to be absolut ure that the neler 
Neenah, Wisconsin ad we were not on witch-hunt; that no heads were 


Have vou seen the 
trates the baste clement rt | 
letterhead ce ‘ 
Pest Ait of 2b letterhead treat 
rove wathy pee line trom lata’ 


Vo secure poopy ask vourpronter 


engraver. or paper merchant 


ery to Neenah Pape 
Neenah, W 


‘ 


NEENAH PAPER COMPANY piece that comes analy 


NEENAH, WISCONSIN every form created, and chase everything that leaves 
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tervie eve! ght at any time of 
‘ 
| plainly said, “What a mess you are in! Hlow stupid you 
i going to fall; that nobody was going to be tired; that he 
himself had asked for our assistance, and looked forward 
f P erly t what we might come up witl His people 
were to be prompted to speak freely > were to understand 
3 that nothing thev told us would go outside the depart 
4 ment ind especially uf thev had anv ideas or sugges 
the rdless of how unimportant the 
mioht eres sine that tvpe of approach. we hoped ti 
: ee nd our purpose at the out-set. and begin the process 
( dey re way to know what goe nina department 
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the department to find out where it goes and why. Here, 
is where a trained methods man uses certain techniques 
to help him. One technique is the use of charts—flow 
charts, process charts, other charts—there are many 
charts called by a variety of names 

When you mention charts to some office managers 
vou are on dangerous ground. Past experience has led 
them to be suspicious. That is why, when you discuss 
charts with other people, you must keep them simple and 
easy to understand. Using the right charts in this case | 
was a technique that made our job simpler than it other 
wise would have been in finding out the score and in 
», through and out of this 


tracing the flow of paper int 
department 


Work Distribution 


The first chart we used is sometimes called a work | 
distribution chart. We wanted to find out what each of | 
the twelve or fifteen clerks in the department did. As | 
soon as the chart was finished, in fact when it was less | 
than half finished, several important facts became ap- | 
parent. For one, the fiscal functions were distributed | 
throughout the entire department, with a number of | 
clerks being responsible for billing, dunning and colle« 
tion activities, and for the handling of notices of cash 
received. Such functions as filing, instead of being as 
signed to one or two clerks, were performed by six or 
eight clerks with other duties as well as filing 


This in turn indicated to us the philosophy of the man 
who had laid out the systemy being used. His preference 
obviously was to give one clerk the responsibility for 
handling all functions of a given transaction to conclu 
sion, believing that this made the work more interesting 

He did not believe in or use specialization to any de 
gree wherein you concentrate any one function in as few 
clerks as possible, then provide them with the best ma 
chines and equipment available, insisting on getting 
clerks with special aptitude for the one function to which 


they are assigned. I think most readers will agree that 
the larger vou get, the greater the advantages to be ob 
tained from specialization 

The work distribution chart began to show us, before 
we had gone very far, the kind of a problem we had and 


the kind of thinking and philosophy of work assignment 
that we had to contend with 


Flow Charts 


Then we prepared what we call flow charts. We 
made a flow chart for all of the major procedures fol 
lowed in this department ; the handling of new business, 
renewals, policy adjustments, cancellations, etc. By mak 
ne this chart, we m ide a record of every piece ot paper 
that went into the department or was originated by the 


department, where it went, and what it was used for 
We never did get around to making a neat chart: the 


only charts we actually have today are the rough pencil | 


charts we made as we went through the department 
talking to each clerk in turn. When we got through, 
we had by the expenditure of a minimum amount of 
effort a complete record of the procedures in that depart 
ment as thev were at that time 


Continued next month 


ENDORSEMENT 


Sa 


with the REMINGTON RAND 
PRINTING CALCULATOR OF 


BALANCED © PERFORMANCE 


Increased property valuation means a 
higher volume of policy endorsements — 
extra work for you and your staff. 

And here’s where the Remington Rand 
Printing Calculator comes in! It speeds 
production — cuts down expense and effort 
by eliminating needless checking and re- 
checking of figurework because the printed 
proof is on the tape. You do all your work 
on one machine — short cut multiplication 
—automatic division —lightning-fast addi- 
tion and subtraction — plus rapid, compact 
10-key keyboard that gives you unmatched 
ease of operation. 


Busi Machines and Supplies Division | 
Room 2033, 315 Fourth Ave., New York 10,N.Y. | 
Please send me FREE copy of “How Insurance Records | 
are Prepared Faster and Easier with the Printing | 
Calculator.” 
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ELECTRONIC 


Accounting 


is Working 


for Business 


By combining the flexibility of punched cards with the ver- 
satility of electronic tubes, IBM Accounting has developed 
more speed ... greater ability to do the complete accounting 
job. Now it turns out regular work faster . . . prepares re- 
ports, records, and analyses never before available ... quickly 


and economically. 


Experience has shown thousands of businessmen that IBM 
Punched Card Accounting is the best way to process account- 
ing data... to produce the day-to-day records that business re- 
quires. IBM's combination of electronic accounting machines 
and punched cards brings the advantages of both to every 
industry, whether it be banking, brokerage, distribution, in- 
surance, meat packing, petroleum, railroad, or any other. 

One of IBM's electronic machines is the Electronic Calcu- 
lating Punch, pictured above. The continuous practical ap- 
plication of electronics to quantity-produced IBM machines 
is resulting in reduced costs to business .. . better service 


and better products. 


INTERNATIONAL BUSINESS MACHINES CORPORATION 


590 Madison Avenue, New York 22, N. Y. 
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N WRITING this column ? it is 
quite a temptation to forget the 
principal theme—"‘Process Flow 
Charts’”—and write about the neces 
uty tor streamlining our procedures 
now. Almost every office has a “pet” 
procedure that has been inherited 
from the past and which resulted 
from the flash genius of some office 


executive who had one last surge of 
inventiveness before he sank into 

mplete complacency. The pet 
procedure was splendid in meeting 


the problems of twenty years ago 
when man-power was plentiful and 


iratively cheap Things have 


changed since then. Any company 
that continues a system out of loyalty 
to a memory or a person and refuses 


to analyze the system for possible 


change in light of present conditions 
is wasting precious man-hour 

An example of this type of reason 
ing is a fire company that uses a 
ard-punch system for analyzing 
uims filed against the compan 


Every record is hand written and a 


register is prepared manually from 
the written records. Then cards are 
punched containing the necessary 
statistical and operating data for 


further analysis. If the irs were 


punched immediately after the fire 


THE 


GUY FERGASON 


PROCESS FLOW CHARTS 


with a saving ot 48 man-hours (six 


in a flow chart analysis of the work 
and a man-hour allocation to each 
task. However, management in this 
has such a deep-seated reliance 
reports that they are t 


undreds of examples of this type of 


Management is willing 
ine application for t 


of statistical data, 


the housewife who would not use 


itic operation that 


quent records, reports and analyses 


prepared from the cards 


rinsed, washed, drained and dried 
er clothes by the setting of a dia! 
was beyond her comprehension ot 
electrical and mechanical devices 

she “feared” the machine. The aver 
age manager does not keep abreast 
of the improvements in mechanical 
applications available tor office apy | 
cation. There is the fact, also, that 
the average manager possesses a very 
high degree of inertia to change 
“We are getting along okay so let’ 
leave it that way”—this type of 


reasoning costs thousands of dollar 


per year in wasted man-hours 


Entire Routines 


Ihis article is in fact a continua 
tion of the March article. In March 
we wrote about flow charts and their 
use as the second ste pin the over-all 
analysis of office work. Flow charts 
pertain to entire routines of paper 
work. 

The ABC Insurance Company is 
dissatisfied in the amount of time it 
takes to process a claim, or to write 
a policy. What does the ABC Con 
pany do? Hire more people so that 
volume is increased by the simple 
expedient of more clerks. Well, if 
it is cost conscious it will analyze the 
work being done before making am 
change in procedures or man-hour 
application. There are four area 
in which the work should be 
analyzed 


Analyze each job in the routine 
in order to see what each per 
son is doing. (Job analysis ir 
February article) 


(Continued on the next page) 


Willing to accept reports 
reyvar lless of the Saviny We see 
| 
in reasoning 
a ANAIVSIS 
but itis ofroid 
made operating report. It’s some | 
thing it does not understand and : 
therefore, it will not accept the advice a | 
if those who do understand. It's like , 
witomatic washing machine because 
she said “it knew more than she 
did.” She really meant that the 
loss jackets were prepared (based on 
in analysis of the claim and the in- 
dividual policies all of the subse 
4 
he 
the king Me observation« may he mild 
. to the thinking of three ° four 
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2 Analyze the over-all movement 


vo} paper work in the pr xedure 


to see what steps are ‘ielined 
blow chart analy in March 
arti 
3, Make i process flow chart 
analysis of each job m_ the 


routine im order to determine 


the exact proc edure followed by 


each clerk as it pertains to the 


pecitic task This article 
covers this subject ) 

Analyze the of worl 

pert wrmed by each clerk to see 

each ontributing his 

maximum volume. This analy 


deals with mdividual eth 
clem is well a method t 
accomplishment To be cov 
ered im the May article) 


and they 
work 


ut these four together 


ire the preliminary steps to 


It as rather ditticult to get manage 


ment to see the advantages of ind: 
vidual analysi \ process flow chart 
which graphically shows the chrono 


i logical sequence of the operations in 
processing a form at each desk 1s 
nece uy if we are to spot 

1) Delays im the movement ot 
| work 
2) Interruptions the pro 
cedures 
4) nnece movement ot 
pers nnel 
4 ulures t nechanical 
le t t i titute tor 
aber 
bailure to use pecalization 
n the proce ny f paper 


ettort at various 


Weston’ 


Od 
Hampshire 


bond paper Made in white and 
Write for sample book 


WESTON CO DALTON Mass 


Let us take each of these six items 
ind look at it more closely 
Work should flow im as regular a 


the 
modifying 


manner as possible (obviously 
volume otf work will be a 
lease bear in 
ume may 


iy’ 


luctuate, the flow can be regulated 


1 i known tact that the work 
effort of employees fluctuates with 
volume volume imereases the 
vork-eftort of the employee increases 
up to a point. As volume decreases, 
effort correspondingly decreases. Ar 
eve flow leads t i more eve ‘} 
pln ition of ettort 

If the work-load distribution 1s 
analyzed and = irs are pr 
vicle at each step im the routine s 
hat the work vill flow evenly, any 
delay in one st p of the process will 
i dela or bottleneck 
ubsequent stey If it takes tw 
man-hours to prepare a form on Jol 

\" and it takes tour man-hours t 
process it at | thre there wil 
etther have to be tw lerks on Jol 
I} to pr ot the same number of 
forms turned ton Job “A” b ne 
clerk in order to provide a smoot 
flow r the work done on Job “B” 
will have t he } tied so that one 
lerK Can process the torn : other 
wise there will be a bottleneck. It 
1 is my le as that 

Interruptions 

Interr tall to the 
category as delays because mterrup 
thor cau ela The rhythm of 
wor listurbed by nstant imter 
ruptiot One has t pick uy the lost 
tra tt ugita | te often ge 
bach wid d } ile 1 ome extent 
in order to properly proceed. We 
hould study the wuses of inter 
ruptions and then d ne (or both 
of tw thiumey ] eliminate the 


persons 


who are entally alert and versatile 
so that the lost time due t ) interrup 
tions will be at a mir im. Mentally 
alert persor iret those wi can 


potential productivity that are sa 


by better methods 


ment are significant factors in ofhce 


economy. The average Wee js 


on the premises {9 hours per week 


and 44% weeks per month for a total 
f 173 hours per month. $259 per 
month salary represents $1.50 per 
take 


to a sizeable 


salary rate—1t doesnt 


many $1.50 hours to add 


igure 


Unnecessary Movement 


lhe shortest distance between two 
pots is a straight but 

a straight line in our 

desk or from 

drinking 

should not 

our 


line, very 
tew of us follow 
from desk t« 
rest room and 
We cannot and 


regulate the 


movement 
desk to 
fountain 


movement of em 


ployees by means of directives-——we 
should, however, make every effort 
to see that work is delivered to and 
trom the various work areas and d 

partinents so that unnecessary move 
nent is reduced to a mimimum. One 
rather large msurance company pro 
vides no messenger service except in 


the executive offices 


This company 
las m fact the highest paid mes 


sengers in the business because gee 


employees carry their own work 


rates varving trom $1.25 to $4.00 
per hour. Another company pro 
vides messenger servi but it 1s so 
erratic and infrequent that the same 
effect is produced—the employees 
are their own messengers 


Files should be placed in close 


proximity to those who use them if 


the files are kept on a decentralized 


lepartmental basis. Otherwise con 


siderable time is spent in moving to 
inl from the files. If files are cen 
tralized, then good efficient and 
speedy file wr messenger service 


should be provided in order to reduce 


waiting time De sk arrangement will 


depend in a large measure on the 


flow of work--as far as possible 
desk to desk 


\rrange 


work should flow from 


In proper arrangement 


ment, equipment, methods, environ 
ment, aptitude and supervision in 
proper combination produce eff 


ciency. A 


factors will reduce 


weakness in any of these 
efficiency and 
will increase the cost of paper work 


Mechanical Devices 


offices, and large 


lerk assorts 


nes too, where the file « 


lateTia by manual 


without benefit of an 


alpha- 


assorting device. I have seen 


trical emplovees making long-hand 


Beats Fire and Casualty News 


: 
| 
3. 
«is switct if ne thing ft nother 
Bond with great facility and with prac 
i tically no lost time. Man-hours of 
ment, better flow or better arrange. the 
] 
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computations because calculating ma- 
ild go 
t the 


available. | 


chines were not 


on and on giving illustrations 


Executin-e 
THREE HUNDRED SIXTY-FIVE re oF woaxine commont 


_INSURANCE 


DATE Suter than think 
DaY$ 


nusapplication of man-hours to tasks COMFORT | 
that can be done in less t e by PAY TO THE 

machine aids. I will repeat and will Orpen oF Wn 

continue to repeat as long as an 

that these areas of inefficiency do not 

come to our attention unless we look 

at r ofthce procedures wit i Is IN SIKES U-CAN-TRUST | 


COMPANY | 


critical eve We must be ready 


accept what we sec Many prominent insurance 
objective in our analys There ~*~ men agree the X135 Execu- 
probably no line of | ness } tive Chair is the world’s 
tradition and custom play most comfortable \ trial 

will convince vou too. SIKES Rest-tle 
tant a part leterm g etl (hairs alone have the “bixed-Floating™ 
is in the msurance bh es | Seat with reverse spring action lets 


you lean back easily without slumping 
assures you just the right amount 
whatever position 


of your 


support 


You'll find comfort like this pays extra 
dividends helping to maintain your pro 


more ‘ 

vanies which are ductive efficiency all through the day 

pa Write for deseriptive literature and 

are the ones which ar I he name of dealer in your eity. Ask him 

hest ob im streamlinis ] echa to place an behind yvour desk for 


you te try, ne charge 


SIKES furniture 


nizing their operatr ns 


illing and able to discern these soft ‘ - 
spots Daily contact vit office 
operations soon accustoms t 


THE SIKES COMPANY. INC 


Checking 


Because there is THE SIKES COMPANY, INC., 30 Churchill 


accuracy in the insu 


statements, may 
three or four times at 


ent. 


7 SAFE STORAGE OF 
RECORDS 


in their developn 


rangement. of the w 


application of responsibility some YO INSURE service to policy 
times causes us to become protective holders in case of an attack on 
we want t make ire that the its home city, the lohn Hancock 
other fellow’s work is correct and = Mutual Life Insurance Cor pany has 
that we will not be blamed for errors barked upon a program of mi 
so work is checked, double checked I important records and stor 
et thereby causing wasted effort them in a. safe place out 
The failure to make the nr 
of the potentia in-} 
for office productior +} re = 
TYPEWRITER DRAWING 
sibility of management and t be 
laid at the door of the emplovee 
Coquette? 
Senjamin Franklin wrote in hi quette 
Poor Richard Almar R 
ware of little expenses: a I] Ve You bet . 


will sink 


i great ship.” 


suggestions for hetter office 
ment and office procedures | the 4 
area ¢ f nall economic Perhar te 

that is why thev are tte tor 
gotten until it becomes ne 

tap all sources, large 1 lt 6 
preserve an entert rise Wi 
mavhe this is the time to Jool re 

fully at all of the rocedure nd at 


ill expenses ? 
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Though the Hancock already had 
nucrofilming equipment, purchase of 
an additional machine capable of 
photographing 18,000 individual rec- 
ords in an hour has greatly speeded 
the process. In less than a month, 
the mammoth job of filming all es- 
sential records will be completed, 
rom then on, records at the storage 
site will be kept up to date by photo- 
graphing daily 


new records of se- 


curity transactions, bank deposits, 


ind sO on 


he 
will require a relatively small amount 
f storage , 20 miles of film will 
wosed before completion of the 
preliminary job of photographing 
ne) rds as accumulative divi 
1 cards, advance premiums, and 
up and financial ac 
counts. Seven record cards, each 5 
hy 8 inches, can be photographed on 
ne inch of film without any loss of 
letail or clarity. The new machine 
viewing the record both di 
the machine and from 
photographs 


ugh the microfilmed records 


space 


be exy 
nm rece 


gre annuity 


mit 
perm 


rect’ from 
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THIS CHAIR PAYS DIVIDENDS! 
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not a criticism, but a statement of "yy ad j 
fact Verv often this traditior limit 7 
the application ar eptance ot 
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x135 
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MANAGE 


W. HAROLD LEONHART 
President, Leonhart and Company, Inc 


in the handling of life, fire. auto, casualty, in 


lemnity, burglary and inland 


| (GH is genet il agents, we are eng: aged 


marine insurance 


we are especially interested in “risk” insurance. As 


matter of fact our firm has acquired a national reputation 


for insuring the unusual risk. 


We write errors and omissions insurance for account 
ing firms, radio broadcasters, architects and civil en 


é vineers, doctors and lawyers as well as for insurance 
i wents and brokers themselves. I[t isn’t difficult to visu 
' alize the negative influence upon a management if its 
| accounting firm or engineering consultants err in some 
vital planning. Certain loss by virtue of lamaging 
: | error of commission or omission can be inated by 
the proper insurance 
For many years the medical profession has availed 
itself of the protection ottered hy pl ysicians’ ind sur 
reon maipractice insurance Professional malpractice 
BEST'S l insurance has been protecting certified public account 
ints, to« ince the courts have held that negligence o1 
( ‘ en} Onstitutes may 
KEY RATINGS Ow On ne 
| Hlowever we insure our own management tn addition 
Shows Both GENERAL POLICYHOLDERS’ | te its regular lines of insurance. In common with al 
and FINANCIAL RATINGS | well managed enterprises we adhere to the fundamental 
principle f work simplification, efficient and accurate 
of stock, mutual, reciprocal and Lloyds —— = t controls, well-trained and meer igent tial 
fire, marine, casualty and surety insurance onnel and office machinery of proven production and 
companies operating in the United States efficiency standards 
whether domestic or foreign! There 1s, as I pomted out, “risl nsurance for insur 
ince agents and brokers against errors and omissions 
BEST'S GUIDE presents, instantly, a five-year Hlowever, we strive to take every step possible to protect 
financial and underwriting exhibit, a five-yeor ee ae vainst errors which could cost our client 
comparative distribution of assets, classes of cate ae lo this end we have designed a six-cop 
:. business written, where written and much other billing and notice control which protects our elients fron 
; vital data for each of the above mentioned their insurance expiring without notice 
companies! We like the clear pt ntwork which the Remingtor 
Also, BEST'S GUIDE contains a list of ap | electric typewriter gives even to the last carbon 
proximately 2,600 mutual fire and casualty | his form. This form ts extremely imy — ; 
t vhen the or il px is written and i 


insurance companies, giving principal figures ny ped uy é rigu 
on each company and including all county ' ! : ‘ 


township and district mutuals ‘ erage t ince emit ind ter 
° the Ww t al hows the expiration date 

All this information so necessary for the pro 

tection of agents and their clients—only $7.08 : : 
1 tvrecwriter are important if the expr wr ite S 
includin mall in tment tk 


immense security! Order your copy today! 


KNOW THE FACTS—AT A GLANCE! ne goes to ok a hicty at 
HOME OFFICE: BEST BUILDING ‘ 
7S FULTON STREET, NEW YORK 38, N.Y 


and Casualty News 


Fire 


Rests 


| 
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4 
ent, 
er of 
the 
erore 
e eT i tice of 
‘ 


expiration with a request for instructions A copy of 
this notice then goes into our oftice file on the client lf 
the client has ignored these notices and allows the policy 
to terminate we forward the last copy of the form to our 
sales department for follow-up. We feel that in this 
way we are doing our part in keeping our chents pro 
tected and even if they allow a policy to terminate we 


send our sales department into action to restore the 


Our production requirements of these forms are ex 
tremely high and we find that with the electric type 
writer we do not fall behind this production. As a matter 
of fact this machine permits us to use the other type 
writers for the particular jobs to which they are assigned 
without any interrupti n because of a lag in work im the 


tvpewriting 
Chere have been many instances by which the Rem 
ington Rand machines have proven their worth in help 


to maintain top management efficiency. As to the 


electric typewriter we like the ease witl which our em 
plovees were able to make the transition mm operating It as 
ith the 1 


inually operated 


against previous experience W 

machines. The speed, ease of operation, and reduction 

of tvping fatigue have been important. We also are 
i duction, which does not sacrifice 

inv of the readability even to the last carbon copy 

In the line of reinsurance we handle excess lability 


lines. We have several markets with both domestic 


companies and with Lloy for excess publi 
liability and property damage insurance tor trucks, 


busses and taxicabs where 


assured requires higher 
limits than afforded by our client agencies and brokers 


ind provide satety 


\\e also reinsure insurance cony 


ind claims supervision for sel issured as part of our 


seTVICe, 

Insurance is a real management tool. It is no less a 
part of management | 1 than that of engineering, 
research, production, personnel and administration. Just 
is the ac quisition of our electric typewriters 1s a form 
of management insurance tor so does it follow that 
surance protection against the regular and unusual 
risks of day-to-day business is an important and neces 

irv management requirement it i sure way to reduce 
the risk! 


TYPEWRITER DRAWING 


"Wheddye know! New gal 
at the switchboard!” 
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better photocopies 
NEXT TIME... instead of ordering 
“paper” for your office photocopier, 
specify Kodagraph Contact Paper 
You'll know this change is for the 
better when you see your first batch 
of photocopies. 


Your letters, charts, and other work 
will be reproduced in dense photo 
graphic blacks, clean whites with 
new sparkle and legibility. Easier on 
the eves, definitely ... and Kodagraph 
Contact Paper is much easier for your 
Operator to process, too. 


Trial and error testing . . . and split- 
second timing are things of the past, 
because this new Kodak paper has 
wide latitude and amazing uniformity 

from sheet to sheet, package to pack- 
age his, of course, cuts re-make costs. 

But see for yourself. Just specify, 
new, low-cost Kodagraph Contact 
Paper next time! 


KG 
Felfou 


Con: | Kel? 

“THE BIG NEW PLUS” IN THE 

OFFICE-COPY FIELD 


EASTMAN KODAK COMPANY 
Industrial Photographic 

Division 
Rochester 4, 


TRADE mane 


simple 
change eee 
| 
> 
| 
gives you 
Oy 
YYYP) 


HIGH SPEED LISTING TABULATOR 


listing tabulator pictured above 
Insurance Company to speed its premium 

tructed by Control Instrument Compan 

rectly from standard puncl 

aly 

It as capable of pre 


habetic and/or numeri 


inal and three carbon 


No Collating Necessary 
Phe mstallation ts « prised of three cor 
and the brain. ‘Two gravity-fed racks |} 
apiece with one rack 
‘ on which have 
rangement eliminate 


nd separating thet 


— 

\s the cards 
the mformats 
thence to the 4 
character t be porannte 
by electrome mnpulse 


character 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


ET us serve as your own specialized department for tabuleting statistical 
ntormetion 
We can do your tebuleting work in much less time then is required by « 
normally competent steff 
In ell cosos— 


Where the volume and continuity of your work do not warrant the expense 
of leasing machines for your own office 
Where you can justify the full time rental of some machines, but not others 
(such os multipliers, interpreters, colletors, reproducers, alphabetic) 
Where you heve peat loads requiring machine capacity beyond your norma! 
requirements 

we Cen stave you money since you pey us only on the basis of actual 
time used. Why not get the facts now? 

Recording and Statistical Corporation 

Chicoge @ Boston @ Detreit @ Toronto @ Montrea! 


100 Sixth Avenue, New York 13, NV. Y. 


H-CORONA'S latest inno 


pewriter field 1s 
new gage indi 


Titus 
typist 1 


consists 
attached 

Lhe secretary 

rings to 

gy, and the 

half inches from the 


ige, a red warning 


the outermost of the two 


within one-half inch of 
the secretary reads, 
the exact 

‘Ss are 

aper lengths 7 to 14 

e miay be ad 


or longer sizes if 


deve loy ments on 
ned to give better 
The first, a 
ment, Increases 
Lhe deepened seg 


support to the 


d platen will 
ice, and mimi 
per slippage 
per cent larger 
pted standard, 


Vpe laces 


impres 


i the basis 
positions, 


is slanted 


mit 


NEW TYPEWRITER FEATURE 
\ teature ot the new Series Si 
ippears 
scale To 
being used by the Prudential the page's « 
mlling. Developed and con n the gr 
, the machine operates d umount of 
Cal wit t ke lective, eradu ted 
ot line per ite but 
tices in quadt iplicat orig usted tor shorter Pl 
ta rate to 225 complete notices per minute NECESSUTY 
Iwo other new 
the model are des 
the feeder. the printer typing impressior 
» 4.000) ke punch cards support ‘ 
card nd the other the r aceuracy 
ling information, This ment gives increasing 
the cards before printing = typebar as it ngs up to the print 
a er the printing has been completed ny surface 
— 
| forward through the card tee sectior 
than the enet ] 
fror the brain t form the ttert the red i 
The result will be sharper jg 
| new model ts definitely easy 
n the ey esides the non-glare 
reen of t kevboard, and the soft 
srt t the tvy vriter body, other 
features will lessen evestrain for the 
The line of typing at 
j 
— “q* 
- 
; 
F 78 Best's Fire and Casualty News 
. 


EQUIPMENT 


urrent literature an rices on any o ollowin rodu and services may be had without 
FILING CABINETS oe REPRODUCING SERVICES 
1. Card File 5. Composing 62 Accounting System 
2. Fibre Board 74 Direct Copying 127 Filing Systems 
3. Insulated 27. Duplicating 63. Fire Brctection 
4. Metal 28. Micro-filming 64. Office Planning 
5. Micro 29. Mimeograph Slip Sheet 115. Photocopying 
6. Portable 30. Typewriter, Electric 65. Record System 
7. Rotary 31. Typewriter, Manual 66. Sales Incentives 
8. Stencil 128. Salvage Services 
133. Tabulating Card MACHINES, MISCELLANEOUS 125. Truck Alarm Systems 
9. Visible 32. Addressing 
10. Wooden 33. Checkwriting SUPPLIES, GENERAL 
34. Dictating 68. Business Forms 
35. Intercommunication 69. Supplies 
1] 36. 71. Erasers (Specialized) 
i. an” 37. Paper Fastening 112. Floor Polish (Non-Slip) 
13. ‘toe oma 72. Loose Leaf Books & 
vt Supports OFFICE ACCESSORIES Systems 
38. Ash Trays & Stands 73. Marking Devices 
MACHINES, ACCOUNTING > Boards Perforators 
15. Addi . Cash Boxes . Pens 
+ Billing: 40. Chair Cushions 77. Pencils 
17. Bookkeeping 41. Currency Trays 78. Pencil Sharpeners 
18. Calculating 42. Desk Lamps 81. Staple Removers 
109. Payroll SUPPLIES, TYPEWRITER 
19. ns lating 45. Drawer Trays 82. Cleaning Material 
MACHINES, MAILING 46. Moisteners 83. Copyholders 
20. Dating Stamps 47. Name Plates 85. Justifier 
Sealers 48. Pen & Ink Sets aed Indicator 
. Mai ners 49. 
23. Postal Meters alana 88. Ribbons & Carbons 
Se OFFICE FURNITURE TELEPHONE ACCESSORIES 
a oy 50. Air Conditioners 90. Cord Cover 
51. Bookcases 91. Holder 
52. Cabinets 92. Index 
a Chairs 94. Silencer 
To BEST'S INSURANCE NEWS + ae 95. Stands 
75 Fulton St., New York 38, N. Y. 55. Fluorescent Lighting MISCELLANEOUS 
Please forward complete information 108. Incandescent Lighting 131. Accident Diagraming 
ond prices on the Homes chectes 56. Matched Suites 132. Advertising Blotters 
Ne a 57. Safes 116. Advertising Specialties 
89. Stands, Typewriter 103. Birthday Cards 
58. Stools 130. Building Evaluation 
Ne, 59. Tables 117. Display Material 
60. Wardrobes 97. Fire Extinguishers 
98. First Aid Kits 
Other -_---__-.________________ | PAPER 104. Greeting Cards 
119. Card index 99. Leather Goods 
120. Duplicator 114. Policy Wallets 
Firm Neme --------_---_________ 70. Envelopes 100. Promotional Gifts 
135. Labels 107. Recording Door Lock 
SCOR ae 121. Letterhead 126. Short Rate Calculators 
Policy 101. Silencer for Dictating 
. Ledger Machines 
124. Thin (Copy) 102. Visual Policy Jackets 
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Monthly Fire Losses 


IRES destroved $69,136,000 

(American property during Feb 
ruary, an imerease of I8.5° over 


losses for the same month a vear ago, 


wee reing to estimates by the Na 


tl Board of Fire Underwriters 
The Febru total was also an 


to an eationated $709,199, 


(OO. This represents an increase 
$44,770,000 or 67 ver the tire 
s total tor the twelve months end 


February 28, 1950 


Lhese reported losses under tire 


61.005 000 
Mas 534.162.0000 58.765.000 
1787 000 57.116.000 
$0 597 O00 
4U 878 000 
tober $9 678 OOK 45.922 000 
48,914,000 $9,953 000 
beet 67 279 000 320,000 

195] 


& 340,000 69.136.000 


464,349,000 $709,119,000 


Here is everything new in protective devices everything 
standard, too... all the best, tested ways to safeguard life, limb, 


INSURANCE IN CANADA, 
1950 


health and property ! 


WHAT, WHEN, WHERE, HOW 
madiatr epartment ! 
BEST'S SAFETY DIRECTORY (1950 1951) is the only up-to-minute | Insurance has just completed a 


directory -manual-encyclopedia-index-catalog in the entire safety field. prelimmary compilation for the year 
150 which shows fire premiums 


written of $121,634,645 (up 11% 


Protusely illustrated, with many color plates. 


uantity rates available. Prices as 

Single Copies $5 Q nd clams imeurred to premiums 

low as $2 depending on quantity. 
written as against 44.8°% for 
MAIL COLPON TODAY 1949. On an earned premium basis, 
TO: Best's Safety Directory, Alfred M. Best Company, Ine., points higher. Automobile insurance 
75 Fulton Street, New York City 38 of all classes amounted to $92,566 

Send copies of the 1950 1951 SAFE DIRECTORY Cup 20.9 ind the clanms 

Send complete information and quantity prices. urred (to written) amounted t 
$2.1°¢, a rise of 0.7 points. Hail 


Name (Please Print 


Company 
mapas nal property insurance rose t 


Street $13,513,782 with a claims ratio of 
33] ibout ten points higher than 


Caty Zone State 
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7 
tt 
fi crease of 0.7'% over that of the pre 
Me eding mv ntl January losses this 
ear were estimated at 
: kor the twelve months ending 
February 28. 1951 fire destruction 
q 
insurance policies imelude an allow 
ince tor unmsured and unreported 
| \ comparative table of fire losses 
eT pea went if 
1049 
* 
Li 
in 1949 


& FIRE CONTROL 


RECENT FIRES AND THEIR LESSO! 


CoMI sav this oversin 


plittes ire loss duc 
uuld remind me of the 
special hazards of various individual 


Certainly, there will be 


thers w 


cCcupanctes 


omplaints that merely providing 


prompt detection and the limiting ot 


fire areas will not prevent fires nor 
guish 


submit, isn't 


hres 
Sore fundame rt: 
it time we recognize we wil 
get 


would lke t 


is miuen 
that 
to get the 


prevention ; 
reach 
much as we should strive 
more and more preventior 


lear that 


publi 
conscious, isn't it paimfully « 
hostile fires will continue t 
the we rid 


ith the most modern 


guishment available, 
we do } ive failures } 
sprinkler protection 
trained fire departments 
record over the 
iffirms that effective 
xtinguishment ca 
without prompt det 
nd limited tire are 


m the 


fundamet 
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GEORGE H. TRYON 


Assistant Technical Secretary 


National Fire Protection Association 


What do recent fires teach? 

Does the record provide lessons to 
halt future lerge losses? 

What fundamentals are involved? 


Recent fires teach that history repeats. 
The lessons are clear cut. The cures 
are obvious 
The two most fundamental lessons are 
First, to provide for effective de 
tection 
Second. to limit the fire area 


ina wide variety of occupancie 


during the last two ve 


curring 
all carry the familiar les 
These thirty-six fires 
thirty-two different states 


sate 
occurred u 
ind in one 
Canadian province 

In all classes of occupancies 
January to December 
to Texas, from California to 
York, the two most fundamental les 
these—if you provide f 
detection 
area, vou wil 
large and fatal fires whi 


sons are 
rrompt and if you 


succecd 


fire 
ialting th 


I 
} 
} 


ill so many and Sap sé d 
our natural and phys 
The rol lel 


which cde 
lays is evident from 


In the metalworking 
ew ersey, ire was firs 
N | f first 
by neighbors at 2:40 A 
n on the premises 
until fire 


watchn 
iware f the fire 
had reached the 


were through the root I he 


scene and the 


$325,000 


baker detected 


om the First Bapts t 
hurch in Blackwell, 
2:30 A. M. on March 10, 1950. He 
it fined flare 
\ police 
vestigate 
officers 


ma at 


gated but could ne 


the 


police 


went to nu 
law entorcement 
vuess who the tire ce 
twenty-hive min 

late, the church was virtu 
destroved. The loss: $266,900, 


urance coverage wa 


along the 
alarm 
(on 

The 


ire il been burning or two to 


three hours before discovery and had 
kitchen origin to the 


cletection 


d to 


Bulb type 
work ef 


persons died in a Ripon 
hotel fire which was first de 


it 1:45 A. M 


facilities of the 


when it was 


the control 


fire department 


% Seven firemen 


a three 


kaille d fivht 
mercantile 
W ool 


Detection was 


were 
story 
ling occupied by F. W 


ire u 


rth in Charleston. 

| twenty-five minutes as 
the source 
| for that period 


larm 


6 
| 
sun 
we part 
ute 
ally 
though 
only $170,000 
A neighbor passing 
u rs which brought firemen t 
. necticut home of John D 
tr 
ittic betore t 
ail 
fire extinguishers 
fectively 
| 
Wisc 
tect) 
vor! 
ire problem 
ire, however, MEEEtal— prompt tically 
detection to assure insta aware 
d etion it 
ness of a hostile fire and limited lete "8k 
bry 
hire are to restrict the spread until =P he following 
extinguishment can be secured example Wy 
4 
lant in , 
etected 
Regardless of Occupancy 
1. A before giving a fire 
let take t at the record 
Regardless of occupancy tw t the truck ¥% Another case of smelling smoke 
most important lessons are prompt flarne without giving an alarm was most , 
detection and limitation of fire area. - disastrous for the Fairview School, 
| have accumulated samples of fires 
81 
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Sea 
Safety tinued 
t rura 
‘ 
t te the ree (in } 
t ble ‘ 
went next t t vair 
entr ‘ ont ta the «cl 
uperintendent he tT 
nite 
ve ‘ r te 
hose fe ‘ 
| 
tt ela 
het wee rat the 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Franklin 2.3868 


HARRY S. TRESSEL & ASSOCIATES 


Certified Public Accountants and Actuaries 
10S LA SALLE STREET CHICAGO 


Horry MAL A Wm Gilets CPA 

Kelty 
Murrey 
Franktin 2.4020 


 Wolte, Corcoran & Linder 


Consulting Actuaries 
duditors and Accountants 


116 John Street, New York, NV. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
524 West 57th Street, New York 19 
Telephone Plaze 7-6612 


WOODWARD, RYAN. SHARP 
& DAVIS 
Consulting Actuaries 


4) PARK ROW, NEW YORK 
Telephone Barclay 7.4443 


w& Chef Murphy David of the Sul 
phur, Lousiana ire Department, in 
reporting the tire which destroyed 
the 45,000 barrel rice drier in his 
itv on January 27, 105 stated 


“All we can say that the building 
had been burning at least tour hour 
betore it wa noticed we wewe 
ucky it rammed that and this 
iided im protecting exposures. ‘The 


wil enous enough: S304.000 


damayed b t hire i Mar 
brewery refrigerated hops storage 
room as detection was delaved unts 
itl empl Vee telt the rate 
Vhen entered th 
re t 


i the eT t the ture 
caused $2,400,000 damage tothe Hol 
lywood Lurt ¢ lub grand tand \ 
though a ' hie 

ed to detect the | e unt ter 

i estram had turne nthe alar 


Storage mip plant t «le 
tected nt tl t had a hance t 
reep through tmnterior w 
im? saw lust 
Phe hose Vas estimate 
to the nearl 
} 


fire rigtnating im an ut 
eT pote Te Tea 
ntr erstructure Tl! 
protes i iterir tet 
‘ rely t t 
\ } 
‘ i erl 


blele La tress 1 Lan 
1} tore vas nd ti 
a riginated on a rear mezza 
t mh thie Liles 
1 read ¢ t 
the store efore feet 


% The Des Moines Coliseum 
burned to a total loss and delaved 
detection was the principal factor 
responsible according to the lowa 
Inspection Bureau. A passerby on 
the street again gave the first larm 
and the high one-story buildin 
ft. by 140 ft. with a wood roof on 
unprotected steel trusses was 
heavily involved when fire equi 
ment arrived that no control could 
bee established 


ils piave i I Inent role \ 
Syivester, the Sylvester 
Con ul varehe urned t it 
tal ceca etectior is cle 
| ed ntil t ‘ ore 
Hames im the 12,000 sq. ft. structure 
Which was 100 tt. high The tire ce 


partment could only protect exp. 


elevators are lt enoug! 
whet dletected 1 their 
The Tac automatn 
tl ¢ wl i 
thom t $275,000 at the 
\ller at Pease pla n Beatrice 
Nebraska. The tire department wa 
plenty protecting gasoline 
bulk plant direct] ! e with the 
sind-blown flames and only seventy 
five teet a i\ 


norma ire it 1 night, Septen 


ipparent riginated a1 i cocKiott 
the pread to seriou 
roportior betore a police officer 
turned im an alarm from a. street 
ban imsurance loss here was 


S348 0000) 


hese eteen tire i vice 
riety il 1 hteen 
clifferent state i ! representa 
tection ive i predonunant role 
lf we « | ] » thi nd we 
ewhere in this fire waste redu 
tion car \ CCE cor 
lar 1 it the tire irea Let 
ech ter Ire 
ctual tire re reals 
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4 
Nhe thre Rhodes-Burtord 
Hlouse burnishing Co. store was ce In Georgia 
stroved in Loursville, Kentucky, de 
a tection was by a pedestrian of very 
ear Horning $07 
total] 
if 
sures 
* hires the le all tse of COMME, 
va ny period ct cle 
| 
re whiel ited im cand 
h 
4 
dart 
ira 
3 
limitation of fire area may meat 
by tire walls of large 
trom the street irea structure ro merely enclhs ny 
82 


a motion picture projection booth 
The destruction of the Liberty 
Cheatre m Alexandria, Ind 


¢ 


was ob 
ut off 
According to 


to « 
ith 


spection 


ection 
Bureau the 
less than $500 


ndiana In 
ould have been 
$120,000 if this simple 


at the 


nstead 
had 
booth 


been ay ulable pro 


lexas 


ir h 


\ir Force 
a 12,600 


used 


arswell 
15, 1950, 
h ingegT 


is destri 


ved he 
film developing 
ott 
structure 
ught 


only 


t lequately cut 
nee ol the 
fact the tire » 
if the 
had been 


\s 


taxpayer, 


anywhere 
lox ker 

contamer 

the 


it Was, 
; 
pule ¢ rays « 


nt 


Heights, 
Ohio building which 
burned in February, 1949 Phis 
$1,000,000 tire spread through a con 


sider the Shaker 


mercantic 


cealed roof space which was a con 
kl it 


Failure 


tinuous ornamental ce ilong a 


ft. street frontage 
walls through the root 


the 


block, 


extend tire 


allowed Ire¢ 


iccess to an 
14 stores 


entire d by 


and 


occupe 
a bowlit alley 

story, 
30 ft. building \ truck 
ted a fire in one of them 
M. but the sir irea 
t be saved and the 
nimunicated to 


A Hazleton, Pennsylvania we 


worker 
ft 


occupned three 
by 
driver rey 


at 11:2 


strum 


ie 
The 


imes col 


ture 
roaring ind 


completely destroved the second sim 


three-story brick warehous 
Hlere lumiting of tire 
lin both tl 


lar 
ireas was ig 
struction of the 


exposure to 


econ 


nd im their 


PEERLESS 


AND INLAND MARIN 
FIDELITY AND SURETY BOND 
CASUALTY AND LIABILITY LINES 


ACCIDENT AND HEALTH, 


BURGLARY 


FOR YOUR CONVENIENCE 


This subscription coupon is included here for the con- 


venience of: 


(1) Subscribers who need additional subscriptions for 
their agents or company branches, 


(2) Non-subscribers who would like to receive the 
NEWS on a regular basis. 


Simply fill in this coupon and mail it today. Your sub- 
scription will commence with the next issue. 


TO: BEST’S INSURANCE NEWS 


7§ FULTON STREET 


Please enter my order for 


BEST’S INSURANCE NEWS (Fire 


© Bill Me 


(Please Print) 


Name 
Company 
Address 
City 


| 
NEW YORK CITY 38 


yearly subscriptions to 
Casually) @ $4.00 


Check Enclosed 


Zone State 


sy. Ot. aircraft i Pa 

rag contamer Orin DA 
the | 
J 
EXCESS COVERS” 
 SPECIALIZEU LINES ANU EXCESS COVERS 

ildings a 
one another 

tw the Western Fruit’ Express 

plant at St. Paul, Minn. was a 260 
fr 200 ft. combustible building 

md the sub-division Was i 

$300,000 was only about half of the 
building and ntent value because 

ot superior tire department services 
J 
the use over a mule of 2 inch 
nal } } ‘ 
hose ibout ‘ ours of tire 
fighting by twelve fire companies. § 


Sofety Continue | 
In Vicayune, Missi sippi, a plan 


ing mill, box factory and dry kiln were 


fluenced greatly by aluminum struc 


HENRY DIMLING 
ural disintegration under high hea 
onty ittack, destroyed both cars 
CASUALTY — ALL AUTO- 

MOBILE — CARGO — IN- 
LAND MARINE — TRAILER he 


destroyed by tire (lose spacing HOMES coal loading dock ot thi 
large areas, plus a delayed alarn Balumore and Ohio Railroad on 
; were responsible for the $564,000 VAndite 1068—Oey or Night Staten Island, New York was sev 
los Dhis fire was the second total erely damaged by a tire “which 
loss sustained by this con pany, the from destroying the living quarters & uned too much headway before ce 
previous loss being im 1936 of 73 families and 40 single students tection.” Dry timber, coal dust, and 
% The Effingham Hospital tragedy at a Las Vegas, New Mexico hous- 4 21 mph wind did the rest despite 
which caused 74 deat is anothet ny project. Originating as a grass the fire fighting efforts of eighteen 
case of yp bemg a fire, the flames entered the enclosed land tire COMMpanies ind four tire 
trom a tire of ngle ori jar nnecting passageways and spread boats 
Keven with automatic sprinkles in aircraft is less pertinent In the 
4 se rotection, large areas have been Portland, Maine accident involving 
hown to have a pronounced ettect i Northeast ony fire 
6 n extent of fire damage. In Med- spread was greatly imtluenced by the 
f the Hurd Millwork Company, al line from the lett ‘WEG. 
wa vate y though equipped with 700 dry pipe right side where the tire orginated 
pagel prinklers, was destroved as flames urcraft, lack of tire bulk 
entire dust-laden in heads at the wing root (where the 
fire in Mobile 1049 is In Roche ster, New H impshire a Wing structures te inboard occupied 
another illustratios f what can the box manfacturing plant, also equip portions of the fuselage 
larve area structure with automatic sprinklers, was 
1 400) orinkler heads lhe large on September 1, 1949 an 


entire 


Roan 


LOW COST SALVAGE SERVICE the 
the ncealed spac ehind the fire 
Get our estimate before vou settle. 
1 t through an undivided = transtormed two acres of combus 
No damage is hopeless. 
tt nil » through unprotecte construction mt inointerno «ot 


All Clothing rm ind through heating cluct flame, and the mortuary in St. Louis 


Linens the a hurch sel bout Missour:, which had a four foot hig! 
Leces. ‘ blind attic tilled with combustible 
Tapestries fibre msulation over an 11,400 sy 
Fabrics A ft. area All these are added ex 
Seotes rat ifs f the Pacit imple otf how the size of the tire 
| nye le wl ene t irea atfects flame sprea each ex 
Brocades letection and limitation of fire areas unple being relative to the other 
! for, units of trans lespite the dissimilarity in occupar 
rt hoy cies 


REWOTEN RESTORED REPA REL 


Recommended by Nat Museurs Press Fire 
Cos. and Adjusters everywhere xirlance, the were Provide ettective detectior ma it 


LA MERS STUDIO 


t ine 1 vere nature e pr erty protecte nd 
142 EAST 34th ST, NEW YORK CITY 
(Near Lesingtor Avenue Ve Ca mig a re 
LEsington 2.3874 (26th Year Pullmans, flames spread, 1 irge tire losses 
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—_ 
es 
i with a rotects - 
| responsible and the fire communi was a flagrant illustration of imade 
t toa ve lumber storage quate fire bulkhead lhe =z 
ure ture t Mr rs at 
| » four decks of > nad 
Mr nt 1 Lhe was at $671,000 t deck Tt. vessel 
; three hundred people -were left vere a single tire area and lack ot 
nthe mall community veTticie thu eads and urwell ¢ 
we li it were not , ect closures was perhaps the major con 
ed | rm Let's flash back to that chureh tributung factor to the toll of life 
have |} t the than mentioned. Delaved detection was  s& Then there is the laundry at 
+] lv thandican for Chief Eke. Virgina. involving a 60 
a0 
ne 
thes 


The 


. IS always something of a hot 
potato when a purchasing man 
talks about the kind of selling 
he likes. However, in all modesty, 
I believe that my experience qualifies 
talk about 
more vears than I am going to admit 
have t 
salesmen of all types, and have, con 


me to salesmen. For 


ilked with and worked with 


sequently, had the opportunity to 
about them. | 
have come to consider salesmen as 
my best I } 
some “pet peeves,” however, that | 


form strong opinions 


friends and allies ave 


am sure are shared by many pur 
chasing agents and buyers in con 


panies of all types and sizes 


Warm Welcome 


Qualified salesmen will alway 


find a warm welcome in 


wents’ offices, where 
friendships can remove the barriers 
and formalities, substituting under 
standing, confidence and mutual 
benefit \ 
n order, but he 
yet an order, but he can use 
‘ ill to build 


ship that leaves the door 


salesman cannot always 
h 


the good-will relati 


open 
the next call 

I ad 
mire most in any salesman is a thor 
ough knowledge of the product he 
] Any salesman is wasting 
ly the 


to answer 


One of the characteristics 


ind buver's 


time, if he is 


pertinent questions that m 
i 


isked about his products’ perforn 
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i? 
at 
tl 


man 


his otfhice 


doe snt ¢ 


varticularly difficult pre 


GLA 


HARRY L. ERLICHER 
Vice President in Charge of 
Purchases and Traffic 
General Electric Co. 


we characteristics, applicatios 
v1 limitations or if he can't discu 
vem freely. Of course, every sale 


reler a 


blem back t 


will have occasion to 


for further advice, but that 
the 
his 


1 
xcuse Ssaiesman Wile 


ist refer to home offic 


every minor problem that occur 


problem, 1] 


f his 


\s an important part of thi 
think a 


also know 


good sale 


ust something—ve 


ot--about the product requirement 


Today's purcl 


customer { 


ng agent depends to a great extent 


Id like to buy a million dollars worth of 
Insurance! 


other Fields 


of Selling I Like 


upon the salesmen who visit him as 
i source of real “know-how” about 
the products he is buving. Lvery 


salesman is obligated to keep posted 


ind up-to-date on what is being done 


by his firm to improve its products 


ind develop new applications. It 1s 
entirely up to the salesman to get 
these new and improved products 


knows 


nto the plants of his 
job unless he 


customers 


i good deal about and 


the product 
operation which the customer 
Le tantly alert to 


crest t where 


must be con 
the cu 
itions of the 


Sup 


apph 


elling 


tomer 

products he ts 
better 
Phat, my 


uce quality and cost 


opinion, 1s 


Better Contact 


In many lines there is a real need 
between the seller 
1 the buyer This is 
where sales are 


for better contact 
especi illy 


true in case made 


tly through we4°rs lobbers are 
rood busine ven and they fulfill a 
very useful purpose, but we still 
eed a closer and more direct con 
tact with the technical people who 
have the real know-how” that ts 
required to supplement the sales et 


PI 
forts of the jobbers. We need tech 


nical men to come tn and learn what 
our requirements and our problems 
re » that the ilesman will be in a 


better position to recor mmend or ce 


our needs 


— 
‘will prod g 
reductions 
ng 
? 
| 
4 | 
| \ 
! ext page 
85 


hea 
high lab 


\4 
Wwe 


Sales Slants 


‘ 


much 


ts. 


pre 


portant 


} 


the « 


wether true 


th 


i 


utting 


mis 


[here 


and equipment, and (2) a serious 
shortage of competent sales en 


gineers to tell the story to the tens 


f thousands of industrial com 
panies 
Imagination 
\ first-rate salesman must also 


possess a good deal of imagination 
ind courage along the lines of de 
veloping new and better applications 


for his products. He must have the 


YOU CAN PASTE THIS 7 your hal 


You can depend on this: We do everything possible to give 


our agents the help they need to make them work easier 


and more profitable 


fielder wath 


to help them meet and beat Compet- 


how” 


tion Interested, othice cooperation 


coverages with real sales appeal 


tested selling and advertising helps that really deliver 


.. timely 
alert. idea-minded 


and “can do” prospect- 


Bostin Insurance Company 


) 
Gnsucauce Cimpurny 


EIGHTY SEVEN KILBY STREET, BOSTON, MASSACHUSETTS 


courage to challenge those fields that 


ire traditionally served by another 
type product 
l here ire so Many Cases where 


the mannerisms and personal traits 
of the salesmen become irritating to 


the buver, even though the man may 


be well qualified as to knowledge ot 
his product and its applications. To 
day’s buver is a pretty busy man 
very minute of every day 1s pre 
cious to him and it is a real irritant 
to have considerable time wasted 
ach day brings i series of inter 
views with vendors’ salesmen, tel 
phone calls to suppliers ferences 
with manufacturing and engineering 
per ple, contract discussions with the 
legal department, and general office 
administration, including the an 


swering of a substantial pile of cor 


respondence. Is it any wonder that 
the purchasing agent dishkes wasted 


time 


Lost Orders 


I think one very important source 


of lost orders is the fact that many 
salesmen talk too much. I don’t ob 
ject to a salesman talking a lot—-1f 
he keeps his talk orderly and con 
fined to the subject, ind it he 


let me break in once 1n a wh 


a question, make a comment—or 


place an order W her |] sav confine 
the discussion to the subject, | mean 
omitting-—How’s the tamily— the 
golf game—vacations— the latest 
story—unless, of course, he gets en 
couragement ft the buver. Th 
salesman must talk about his product 
not about himsel HY iles tall 
should be thoroughly prepared 1 
so that the discussion wit! 
the buver can be cx e and to-the 
point. It is unfair to take the buyer’s 
time to pass the tune { dav. or t 
just drop in to “see it there is any 


Gettysburg 


thing new 


la miyv per 

on the buver ter ewed that « 

Thousands of salesmen call uy 

(seneral Electr every we 
have a detimite 1 ‘ that everv one 
f those salest * vill have the ‘ 
portunity to represent his product 
fairl, Ir returt we expect the 
be verv specific in his 


Best's Fire and Casualty News 


4 
these days 
of manufacturmy cost Mis. in 
opinion, 1s not alt 
manufacturing costs remain high 
These two reasons were imumarized 
3 by Mr. k. B. Douglas in a recent 
speech a lack intormation 
! in industry as to what is available in 
t 
| k 
dress have heen cot posed by 
Lincoln in an hour, but the thoughts 
: expressed took a lifetime of prepara 
thon 


presentation If he imsists 
much irrelevant talk, there are 
many mice wavs that 


his talk to i conclust nand ¢ se | 


out of the office. If he sti 


subject, he will have every 


turnitv to make a complete presenta 


tion and to mecct the important cor 


tacts who can he t help t 


don't drag the closing conver 


" 


with 


get back to worl \long this same 


line, whenever 


or 


promy 


I the the 


courtesy of being on the line wl 


he answers.’ 


buver 
to be in) accey 
that “the customer is 

but | belheve that there are 


cases where the customer isn't right 


There will be oceasior 


many of them, (espectal t 
buver’s market vhen the 
ers demat if 


Will recog © the tice t 
tion and will attempt to correct the 
situation by discussions with th 
people who are m ing thre nre 
sonable demand I} re It 
better relations for future dealings 
between the salesman and the eT 
Perform What You Promise 
\nother place where honest 
important is m the reports tf the 
salesman mal t e re 
ing a rticular l or deal. ‘Esr< 
cial v whe ile } t 
many salesmen are prone t Ire 
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multiple line facilities 


Continéntal Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 


Continental Companies Building » Chicago 4 


heir reports with alibis so as t o tt does not discredit him to be 
entire blame on the purcha completely truthful about the reason 
ent at the customer's plant tor losing the business, no matter 
that the purchasing agent what the cause might be and the pur 

i mean old soand-so wh chasing agent should be frank in 


In't give them a fair chance to telling him. If it is true in one par- 


trate thet product or even ticular case, the salesman should ad 
the interested parties li mut that he has been outsold Such 


edge of such a report—or even honest m the part ot the salesman 
cion of 1t-—should ever reac] ould not help but promote better 
ver, (and it often does), the relations between the buyer and the 
! ould have a pretty poor ilesman 
ot getting to first base on his [here is ar ther type of sakesman 
ent calls that comes in for a lot of criticism, 
salesman can ever hope to get ind that 1s the fellow who constantly 
order that a company places 


to his 
por 
Phone Gab 
In this same category is the matter ZB 
of long-winded talking on the tel ar 
phone. All ‘phone calls must be kept aid 
snappy. brief and strictly busine 
Then when the business is finished 
fwe find itt rec 
in my company : “It we find eee 9enera} cree 
sary to disturb anyone by calling hit rrr ; 
on the telemhone we owe him the 
_-surety ere 
fidelity » 
et FEES 
\nother important heat anand reer 4 
tor every salesman ts that hi on rEEERERE EEE! 
always be completely honest with th vite * dddeiiiididdmdaee 
| 

} 
usually with respect to material not | 
complving to specification Whe | 
such cases arise, I } ea great deal 

of respect for the salesman who will | 
stand up tor his rights and remair 
loval to hi mpany. Any real buyer 
that 
if 
| 
every 
87 


the salesman is often the only 


between the buyer and the seller, 


service, delivery 


ire carried 


the ! ul | the | ver, the istifiable reasons prevent tu 
slesmiat thre nd h ot a promise, but he wall not 
1" t alway i d the reputation promises which are made just 
wuld integrity of | rvanization obtain an order, with no real imt 
for fair dealing, honesty, et Sinee tion of performance 


hould personally make sure that 
pre 


THE CAMDEN 


FIRE INSURANCE ASSOCIATION 


CAMDEN, NEW JERSEY 
e 


“OUR SECOND CENTURY OF SERVICE” 


ANNUAL REPORT 


ASSETS 
Bonds 


"Stocks 
Cash in Banks and in Office 


$13.893,153.55 
10,974,828.00 
2.293,676.02 


Agents’ Balances Coot 90 days overdue) 2.347,920.514 
Mortgages 148,874.27 
Real Estate 335,158.68 


Miscellaneous 271,899.22 


$30,265,510.28 
LIABILETIES 


Reserve for Loearned Premiums 


Reserve for Losses in Process of Adjustment 3,854,789.87 
Reserve for Taxes 384,200.00 
Reserve for Contingencies 1.000,000.00 
Reserve for AI Other Liabilities 690,060.58 


(apital 500,000.00 


523,838.29 


Net Surplus 


10,023, 838.29 
$30,265,510.28 


by Na Aas of Insura ‘ 
' , ‘ r 31, 19%) market quotations of bonda and « 


ad bee total ted would be $30.449,08448 and 


\nother bad practice on the part 
salesmen is the tendency t: 


gossip or br ig” ibout the 


of some 


contacts 


what 


any difference \ 


ire ¢ wyerated 
ret back t 

thr rh one mea 
ther, ar sually they end up to the 
detrime 1 the tellow telling the 


story, or to his company 


“ganging up’ on a 


will be 


Iry to avoid 


buyer. Sometimes it neces- 


sary to have one, two or even three 


issociates with when vou call 


you 
but I feel that a more 


frequent reason 1s to give 


i buyer 


i couple 


of men 4 tree trip on an expense ac 

count | heheve that two met the 
buver and the seller—can talk more 
constructively ml car 

1 re thar ne buyer wainst 

or four sellers. If vou gang up on a 


ver, you might put him on t 


and such an attitude ts 


In My Best Interest 
likes 


hop 


i 
I have been successful in painting a 


By outlining some of these 
elil } 


likes about salesmet 


picture of the type of salesman I like 


most. | respect most the salesmar 
who knows his product ind the new 
thir ra that are heing developed by 
his ce ind his industry; the 
man wl know my requirements, 


who shows an interest in my prob 
help me solve 


mutual cooperation 


who comes to visit me with 
something to sell, and w 


1¢ with me selling his product 


ibout the weather 


the man who has cor enough t 
he alwa loval t npan he 
represents, but who ts also honest 
et igh te 1dmit that pe rhaps hi 
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Sales Slants. Continued 
4 
\ promises more than his company can a 
} leliver I think th attitude come ‘ m they have, Hil tvers they know, 
? thout because mar ilesmen do not — ises, et EEE out in accord how much business they get, and so 
4 have a full conception of their duty nee with his promises. Natural! n. In the final analysis, what good 
: [hev do not realize that in the eve } must not make those promise can come trom such gossip? It 
tthe buyer tl ure tl he fulfilled 
‘ ive ‘ tie rie sure they can be tuititic doesn't make hether 
fel » the mre real buver will understand when the storie re true hether 
ent 
te 
2 to 
4 
—_| 
sae 
AD 
defensive, 
th 
} 
@ selling job wasnt the best; and the 
a man who confines his promises t 
. 
; those that he is certain his compam 
fl can keet I always have time to tall 
a to that tvpe of salesman whenever 
i he ca for I know that he wi 
t ere y own company 
Renrinte roug the ‘ 
tional Paper Trade Associatior 


The San Francisco Earthquake? The Ballti- 
more Fire? Lillian Russell? The Horseless 
Carriage? The original “Merry Widow''? 
The first welder's helmet, safety goggles and 
respirator? We do! 


The First Golden Anniversary Issue of any 
safety publication is coming up in June... 
The 50th Anniversary Issue of 


SAFETY MAINTENANCE & PRODUCTION 


A Genuine 


You "Old-Timers" particularly can partici- 
pate by lending us pictures, illustrated ma- 
terial or small models of early safety and 
maintenance equipment, fire control devices 
and health conservation products. Perhaps 
your ‘morgue file’ has appropriate news 
items or human-interest stories for our Golden 
Anniversary Issue . . . we will see that proper 


credit is given and promise to return your 
property promptly. 


REMEMBER—June 1951, 
The 50th Anniversary Issue of 


1901 - 1951 


America’s Pioneer Magazine in its Field 


75 Fulton Street New York 38. N. Y. 
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Premiums 


FINANCIAL STATEMENT 


United States 


Cash in Bants and Office 
Bonds 


Government 


Canadian Government 


State County and Municipa 


Stocks 
Public Utilities Preferred 

Public Utilities Common 

Bants & Trust Co. Preferred 
Barts & Trust C 
Industrial & Misc. Preferred 
Industrial & Misc 


TOTAL 


n Course 


ADMITTED ASSETS 


Comm 


Common 


of Collection 
Due from Reinsuring Companias 
Interest Accrued 


Reserve for Unearned Premiums 


Reserve for Taxes 


Reserve for Policyh 


Reserve for Stocth 
Other Liabilities 


Total Liabilities 


Capital 
Surplus 


Surplus to 


Policyh 


Pacific Indemnity Company 


EUGENE L. STOCKWELL, President 


(Not Overdue 


Reserve for Losses and Loss Expense 


ders’ Dividends 


iders Dividends 


ercept Capita 


ders 


TOTAL LIABILITIES 


As prescribed by the National Asso 


ved in this statement 


value 


On the basis of 


LOS ANGELES 
62! South Hope 
Street 


$40,822,309 17. and 


December 31! 


surplus to pe 


SEATTLE 
Henry 
Building 


ation of Insurance Commissioner 


1950 market 
ters we 


SPOKANE 
Paulsen 


Building 


LIABILITIES: 


Bonds in the amount of $6822.91! 08 amortized value are deposited 
bonds not eligible for amortization and a!! st 


Quotations for all 


uld be $12.326.755.62 


SWETT & CRAWFORD 


UNDERWRITING MANAGERS 


PORTLAND 
Yeon 
Building 


PHOENIX 


DECEMBER 31, 1950 


$ 5.617,665.57 


686.205 85 
90 000.00 
131399411 


19.090 199.96 


$ 2.931 056.00 


12.106,007.00 
3. 760. 461.97 
130.794 47 
109 499.59 


$40 814.628 56 


$16,855, 133.00 
10.074.123.25 
569 820.00 
726,117.58 
112,500.0¢ 
157,859.52 
$28,495 553.35 
$ | 500,000.00 
10 619,075.21 


12,319.075.21 


$40 814.628 56 


purposes required by law 


nds eligible for amortization are so val 
carried at December 1950 market 


es. total admitted assets would be 


OAKLAND SAN FRANCISCO 
Central Bank 100 Sansome 
Building Street 


Bests Fire and Casualty 


4 
nye 
| 
> 
~ 
ASSETS: 
a 
536.734.00 
51,000.00 
414 340.00 
2.125,.077.00 
5 147 800.00 
| 
| || 
as are 
Building 


Edited by THOMAS E. LIPSCOMB of Thompson, Hine and Flory, Cleveland 


Fire Insurance—Assisting Authorities 
in the Prosecution of an Indictment 
for Arson Does Not Constitute a 
Denial of Liability by the Insurer 
Aetna Ins. ( (1950 
N.E. 2d 749 
The plaintitis condu 
facturing business 
Massachusetts They 


coverage on both the personal 
ral 


real property with sever 
companies. The policies were 
Massachusetts standard forn 
contained the following 
with re spect to arbitration 
“In cast ort loss 
poli v and a failure ot 
to agree as to the amount 
it is mutually agreed 
amount of such loss shall 
ferred to three disinteres 
ind such) reterenee 
waved by the parties, sai 
condition frecedent ft 
action fo recov 
\ fire occurred 
or two thereatter an 
was conducted by representatt 
one of the insurance compar 
volved. Sworn proots otf 
later filed with the 
the plaintiffs, which proof 
jected as being incomplete 
in accord with the facts 
other reasons tn 
later at the proper time 
Suit was later instituted t 


upon the policies althoug! 

mand for arbitration was ev 

upon the defendants by the 

At the trial it was showr 

plaintiffs that rey 

defendants had « 

state fire marshal 

District Attorney 

for arson had bee 

the plaintiffs. It was further 
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f the 


these representatives o 


ermmuinal trial 
ontended that thes 


1 effect a dem 


pertormance 


ndgment was 


low the Supr 


prosecuting t} 


These repre 
nerely performing 


shich they 


were 
the ca 
Court 


ce fe 


Liability Insurance—A Special Agent 

Has No Authority to Interpret an 

Insurance Contract, Nor May the 

Coverage of a Policy be Extended 
by Waiver or by Estoppel 


store window 
ners developed 
ind fire 
the msured 
landlord’s and 


ownership 

r the 
lar itions, oft 
ind all operation 
the pool ne \ 


ry or modental 


sult of the 
ction it 

the application 
of the keeping 
filled yas con 
ind that there 
entation 

d with 

hown 


asthe 


that nesses were on the 
defendants had t hehalf of Ome of the ga nt 
on the t ints cor \t the tone t the 
stituted 1B a! of liabilit carried an owner's 
ind the of the nd tenant policy with the 
tions of the policies with respect 1 L not | fic Insurance Company 
arbitration had therefore beer In the declaration f the policy the 
waived imsured’s | ! vas described as 
The trial court held to the con- “The named insured is Don M 
nd trary and directed that verchect (deden Dor Speort Shop, 
rent returned in favor of all defendant lothing or wearing apparel, retatl 
the lhe ES affirmed ! In the definition of thé hazards 
an! appeal Court of covered, the policy contained the fol 
Massachusetts The act the de lowing las re 
fendants’ representatives tr sisting mamtenance or u 
th the officers of the state in discovering tated the «de : 
ries and suspected of premises 
los the commission of a crime could not occurring ining 
e re of lial sort ative theret 
rie tion VE owed to the state fire the United Pac Insurance 
hy citizens Company filed a declaratory judg 
right There ther questior ! ment action in which it sought te 
suc? volved factual } letermined the question of it 
day favor of the nropert f other | 
ition \t the trial 
on of that 
in the msured who tool 
were for the policy, knew y 
cs bY nd handling of the 
re re pained n the premi 
not “ no fraud nor r 
Sor the nart of th 
ace Vat. Ins. Co., (1950, C. of A. 8th that the special agent advise 
185 F. 2d 443 that the acl vould cover 
oy cle neratios nducted by him on 
r The msured was the ne the bus 
intitl i store for the le of sporting ¢ ! It further established by 
ver thes nd sports clothing under the 1 
tl of Dor Snort Shop. the isited and inspected the 
h the premises he also conducted the busi pane. ap n several occasions hefore 
th the nes f selling butane and propane the fire occurred and that thev knew 
gainst vas conducted under different dAurted an the oremians 
shown name but the name ae the ase? 
91 


Judge Says—Continued District Court and rendered final at the trial that the description of the 
judgment for United Pacifi business had been supplied by the 


The trial court decided in favor of In arriving at its decision it was insured. Secondly, it was held that 
the insured and held that United necessary for the Appellate Court the representations of the soliciting 
Vacitie was obligated to pay all sums to rule upon several issues of law went as to the risks covered by the 
h the insured had become ob- First, it was held that the descrip- policy were merely his interpretation 
ligated to pay by reason of damages tion of the business as contained in of its provisions and could not op 
to adjoining buildings and that it the application and which became erate to extend the coverage beyond 
was under a duty to defend the part of the declarations of the policy the plain limits provided in the 
insured im any actions brought to controlled the coverage, and that by policy, for the reason that the inter 
recover for such damage l'pon no stretch of the imagination could pretation of contracts of insurance 1s 
ippeal, the Court of Appeals for the the language used be construed to not within the scope of authority of 
Fighth Circuit, one judge dissenting, include the selling of propane and a special agent. The Court stated 


reversed the pudgment entered mn the butane gas at retail. It was admitted that it was the duty of the insured 


to read the policy himself in order 


to make sure that all the hazards 
FIRE AUTO MARINE CASUALTY FIDELITY SURETY - AVIATION intended were covered by its provi 
sions 


The Court further held that the 


inspection of the premises by agents 


of the insurer and the knowledge 
thus acquired by them, could not op 
erate to extend the coverage of the 
policy Said the Court: “It ts well 
a established in the authorities that 
coverage may not be extended by 


waiver or by estoppt 


COMPROMISE ON MULTIPLE 

Standard of Detroit Group 


( the so-called FEscott Plan have 


(' reached an understanding under 
nsiraace OMpanies which requests for hearings on the 


plans filed by both groups will he 


withdrawn ind related litigation 
discontinued The MLS.O. will 
withdraw the riginal plan and 


ineously substitute for it the 
' e e plan as amended on November 10 
Standard Accident Insurance (o., Detroit 950, ‘The amended plan will not by 
opposed by the appellant compames 
Phe in return wall not op 


Planet Insurance Company, Detroit 


ideviation DV the ce mpanies opposer 


to the Eseott Plan. Neither group 


i of companies completely accepts the 
Pilot Insurance Company, Toronto 


this agreement insurance buyers will 
have a choice of two competing plans 
Ww Fither, or both may, of course, be 


umended in the future 


The competing plan for rating 
Home Office multiple location fire risks filed by 
2 the companies opposed to the s 


640 Temple Ave., Detroit 32, Michigan 


I 
STANDARD SERVICE SATISFIES... . . . SINCE 1884 in New York and, by default, 1n 


Pennsvivanta 
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Ema Life Insurance Company 


The premium income was $316,948,847, an 
increase for the year of $49,935,780 

Total insurance in force at the end of the 
year was $9,374,382,305, an increase of 
$1,187,529,505 

Assets were $1.81 2,414,540, an increase for 


the year of $169,539,975. 


The tna Casualty and Surety Company 


The premium income was $90,526,044, an 
increase of $4,807,012 

Assets were $176,817,670, an increase of 
$12,480,174. 


The Automobile Insurance Company 


The premium income was $44,540,179, an 


increase of $2,211,150 


Assets increased $11,576,242 to $80,842,464 


The Standard Fire Insurance Company 


The premium income was $7,323,761, an in- 


crease of $884,449 


Assets increased $2,058,215 to $15,917,908 


All Companies 


The total premium income during 1950 was 
$459,448.84] 


Paid to or for policyholders since organi- 
zation, $3,461,697 886 
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FINANCIAL CONDITION AS OF DECEMBER 31 50 


The tna Life Affiliated Companies write practically every 
form of insurance and bonding protection 


Condensed Statements 


LIFE 
AFFILIATED COMPANIES 


AS FILED WITH THE STATE OF NEW YORK 


Hartford, Connecticut Morgan B. Brainard, President 


ETNA LIFE INSURANCE COMPANY 
Assets $1,812,314,530.42 
1,665,299,924.50 


Liabilities 


Contingency reserve $58,600, 384.91 
Capital 20,000,000.00 
Surplus 68,414,221.01 


$ 147,014,605.92 


THE 42TNA CASUALTY AND SURETY COMPANY 
$ 176,817,670.01 
123,917,832.86 


Assets 


Liabilities 


Contingency reserve $11,462,362.0€0 
Capital 6,000,000.00 
Surplus 35,437,474.55 


$ $2,899,837.15 


THE AUTOMOBILE INSURANCE COMPANY 
Assets $ 80,842,464.13 
§4,216,430.41 


Liabilities 


$ 3,527,966.27 


Contingency reserve 


Capital 5,000,000.00 
Surplus 18,098,067.55 


$ 26,626,044.82 


THE STANDARD FIRE INSURANCE COMPANY 
Assets $ 15,917,908.07 
9,819,027.80 


Liabilities 


Contingency reserve $ 896,205.26 
Capital 1,000,000.00 
Surplus 4,202,675.01 


$ 6,098, 880.27 


LIFE AND CASUALTY FIRE AND MARINE 
AINA LIFE INSURANCE COMPANY AUTOMOBILE INSURANCE COMPANY 


AINA CASUALTY & SURETY COMPANY 


STANDARD FIRE INSURANCE COMPANY 
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lependents in biggest problem is to keep those as- 


Loss Logic ‘ ne of the largest in 


nts n this subject inter signments coming in and to meet 
thie rane est very much. He claimed expenses each month, High-falutin’ 
because it f t ‘ t te they gave slow service terms like public relations are sec 
rate ents fell off, and tha ondary, at least to self-preservation 
t ‘ \' t the their service became good Nevertheless, it’s a big factor in the 
eventu Cx » like magic. Of long run picture. In fact, except for 

re oe t t hye t that trom a practical the cost problem, it is one of the 
ever, f at rt of a viciou main factors in companies putting m 
gnments were their own. clams departments. A 

Litigeted Coses et ‘ ved down aut much simpler term for pubhe rela 

irm lowered as tionship is salesmanship. To my way 
about thes tet ent iter hict ervice na ot thinking, there are several places 
through on lituyrat tur vot | avain, ad tntinitun in mdependent adjuster needs to 
‘“ tet ent low ive that one is a poset exert pressure to keep pace with this 

w the co important problem 


Essential Training 
eh birst, in the continual training of 
car helped once ma his leg men—most adjusters have 
torne t unex] ried re tained their men, trained by ex 
thie eTiect service Iron perience m other compames. They 
try t ‘ ef ependent all the time Just re supposed to know how to do 
erence Most KICK a t service tron their job, so perhaps they don't 
ters are het endent to the top manage bother to train them only 
t thas ent and the heat on the ' nspiration is to produce volume and 
ther rt ‘ else make monev (a very valid source 
the ee t of imspiration, it's true). But how 
trol of thing et the most rtant man ndependent adjusters get 
essemt ull, ar ne that an entire right down to some program of 
hand rt be writte n. Let's ecping betore these men the fact 
tijuster tal ‘ ract t justers are that one of the biggest parts of their 
t r three bh is not how many tricks of the 
‘ (thet re rp t| trade th know that can get state 
t meet eacl ments and settlements, but how good 
lesmen the iret The ditference 
thie they t tie between the idjuster and his ley 
q in is principally salesmanship. He 
. rm. ys knows how to meet people and make 
tl hike hi how to conduct a 
\ litheult interview, make his point 
4s ind still retain the good wall of the 


per n he deal with In briet, an 
} 


nendent . 
wijpuster " a 


retty good salesman or he wouldn't 
FEATISE STORY be in business. Ele must know how 


One of the features - to tur wh coverage or a clam 
of American insurance tu ucl logical wavy that 
“No, rican insu ‘ t logical Way 


is that the Agent who 


runnir 
sells Service. Safety ! y to the agent or writ 
and Security is always etter the president Lhat 
lesmanship pure and = simple 
a good man to know! 
where eldmen tail down 


| 


‘ ° technical tricks of the trace 

Ohio Farmers Companies 

FARMERS INSURANCE COMPANY tere? 1848 the rent at the top of their pro 

on FARMERS INDEMNITY COMPANY lack of salesman 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 
Orgonized 1849 


New York Fire Insurance Company 
Incorporated 1832 


‘ re 


Corroon & Reynolds 


Ine. 
MANAGER 


92 William Street, New York 38 


eee fosses paid exceed Three Hundred Fifty Million Dollaa— 


tor in the shov That's why terest mm tl bus | hese young 
relation consc1ou men at mpressiot they learn 
management will stay wit! easily, the ire cay o please and 
pendent ister 
mization 1s taught d ‘ mor wrt i representa 
-grade salesmanshiy n the long run, tt 
big problen lit 
‘ beneficial \s 
work 1 i compat man, would be im 
ot retirement | sed] witl ndependent follow 


honuses offered | ‘ 


1] 
mipetiti \ ea n pulling 


powerful 
would lke to mt } ‘ me mpany 


of hiring the young hinking on mutual problem \ lot 


men now val it m mK sincerely hope 
Instead {1 ive been of some 
nt plans, offer them possi i to the reader 


of limited partnerships t Reprinted from The Independent Adj 


They should be lectured, taught and == = 
imemred in the fact tl 
results the cor inies Kpect mel t 
get ahead in their protessi they 
must be first salesmen, and se 
technical experts nt ir re 
3 
will with liberality. this cat 
speak wit] thority on that st 
sect. My particular company has ATED 
some wets the bactt RK 
who are hh t unann ul enthu NEW YO 
abn it the top ilit 
claims service Yet, unquestiona 
we do not buv goodwill 
ments We «a tress sales: rishi 
with our. tre ret er 
t coming, they get it, but ny * 
vith itv tress the of « 
“ea t] t ti 1 t 
nad thar s ¢ the compat 
independent iter represents | 
he th he represent lew eT 
if he ar of ees are tt 
iy 
It Takes Salesmanship As 
li an adjuster will a1 ere 
| 
‘ | 
| 
\clverse ‘ ry the 
1 
ery tha eT nante Is 
rivat m- thought 1 
tt 1 t ntra 
that how ' tirer 
n them ¥ etermining ities 
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column 


One 


So listen quick 


} gotta be 


od, you know 


From selling a policy to settling a 
claim, Trinity Universal and Security 
National offer Agents and their clients 
the finest in insurance service 

Their Multiple-Line underwriting facili 
ties include practically every form of 
insurance and bonding protection 
Their reputation for prompt, courteous 
and efficient service in supplying these 
needs is your assurance of complete 
satisfaction 

How do | know? No little bird told 
me. Got it straight from a happy 
TU-SN Agent! 


PIONEERS IN 


MULTIPLE UNDERWRITING 


FIRE- CASUALTY - BONDS 


TRINITY UNIVERSAL 
COMPANY 


and 


SECURITY VATION AL 
FIRE 00. 


EOWARD T HARRISON 
Cho 


LINE 


man of the Board 


GORDON YEARGAN 


Prewdent 


DALLAS 


TEXAS 


HOUSE ¢ 
conducting hearings on H.R. 
240), a bill to have the Commerce 


provide War TIsk 


ommuittee has been 


insur 
ance tor aircratt air cargo, crew and 


Department 
passengers. Similar in its provisions 
to the marine war risk insurance law 
the bill, if it 
were enacted, would provide imsur- 
the ot 
| merce determined that such coverage 
}could not be obtained in the Ameri 

market The President's ap 
proval would be required. Coverage 


of the Slst Congress, 


ance when Com- 


Secretary 


can 
|would be limited to transportation 
joutside of the continental United 
| States 

| (Georgia has passed an automobile 
| financial responsibility law requiring 
| the posting ot security for judgments 
Driv- 
jers covered by automobile lability 


arising out of past accidents 


insurance are exempt from this pro- 
Under the law, all accidents 
|which result in personal injury or 
i ith or in property damage of more 


Vision 


than $50 must be reported. 


The lowa Assembly has tabled 
an insurance agents’ qualification 
nll. Lhe bill had been sponsored 
by the lowa Association of Insur- 
ince Agents and opposed by the 
Bureau lederation., 


Massachusetts, scene of many in 


jsurance legislative battles, 1s wit 
| nessing inother, this tame over the 
i! ghts ot producers in rate making. 
Bills pending would give agents’ 
jand brokers’ groups the right to in 
tervene im rate regulatory hearings 
| Lhe bills are supported by the In 
}surance Producers’ Council and op 
| posed by the New England Fire 
lInsurance Rating Association, the 


{Insurance Federation of Massachu 


s and the Mutual Fire Insurance 
\ssociation of 

A till has been introduced in the 
New York Assembly which would 
direct premium ot 
unauthorized 
reciprocals 


1 S¢ 


New England 


impose a tax 


n 
~ on 


loreign of 
and 


auen insurers, 
Llovd’s organizations. 

As a result 
the New York State 


that the Stat 


f a recent decision of 


( ourt of ( 


Insurance Fund does 


have the authority to mmsure em 
ers’ third party lability, enabling 
islation has been enacted into 


The Court's ruling invah 


LEGISLATIVE ROUND-UP 


dated Section One (B t the wor 
mens compensation contracts issue 
by the Fund. The Fund rita 


that it already possessed the author 


ity to write this cover ige but desired 


the legislation so it could et 
underwrite such risks during the 
necessary time which would elapsé 
before the conclusion of the legal ac 
tion it contemplate 
(sovernor Dewey has sig nic ite 


law two bills increasing the insurance 
coverage required on tax ibs. bette 
tive July 1 bodily 
limits of $5 


damage limit of $5,000 must be car 


injury liability 


10,000 and a property 


ried in New York. Present require 
ments are $2,500 5,000 and $1,000, 
respectively 

The Massachusetts Le; ture 


has a number of non-occupationa 
temporary disability benefits bills 
under consideration but none are 
expected to become law. Labor 


terests favor the monopolistic state 
fund type of operation but are 

posed in this by both employer and 
msurance organizatior Other 
call for a competitive state fund at 


for coverage by private comy 


POLICY FORMS APPROVED 


Hk Insurance Company of 

North America Companies 
“Homeowners Compreher e Pol 
icy” and “Homeowners Intermediate 
Policy are now ben writter 
(California The package poli 
which had previously been appr t 
in Pennsylvania only, include cover 
age tor fire and extended coverage 
theft, liability and medical payment 


tor home owners. The policies are 


written for a three-vear term either 


ona prepaid or an installment 1 


ment basis and are rated at about 
20° less than similar separate 
icles giving the same coverage 

New York, Rhode Island. M 
land and the District of Colur 
have approved the compreher ‘ 
extended coverage tort 
\merican-Associated Companies 
Che form provides practically all 
risk coverage and 1s applicable 
to owner-occupied single 
dwellings. It has now been approved 
} 


v fifteen states 
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DISASTER often means 
Lost Opportunity 


These 3 typical cases show why... 


bie! voung home buyers paid fire premiums 

with their mortgage, but discovered too late 
that the policy covered only the lender's interest. 
The up-and-coming executive insured his house 
but lost heavily through storm damage on the 
uninsured, rain-drenched contents. 


The retired folks paid up their mortgage but lost 
their investment through fire insurance based on 
vesteryear’s market values. 


Chances are, these people didn’t heed their 
agents’ advice. Today more than ever, it’s im- 


portant that insurance men help their clients 
see and grasp the opportunity to protect 
themselves through adequate coverage. Your 
clients’ insurance opportunities are your busi- 
ness opportunities. 

Follow these three simple rules to help pre- 
vent such disaster losses in your community: 
1. Sell proper insurance to value. 

2. Sell extended coverage with fire. 
3. Sell contents insurance . . . or when values 
justify, sell the personal property floater. 


FIDELITY & GUARANTY 
INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 


ifiliated with UNITED STATES 


FIDELITY AND GUARANTY COMPANY 


HOME OFFICES: BALTIMORE 3, MARYLAND 
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Ht Has Been Said—from page proximately fifty types of bonds are term of yea © a certain public 
; required, guaranteeing compliance office, ani md is almost always 
quire, prior to the issu of j with these rules and regulations, gov tt obligatior ind differ 
heense or permit, the delivery by erning the operations of dealers, 

heensee of security in the form of users, and manufacturers of taxable 

bond assuring compliane laws commodities. These bonds are e¢ 

and regulations and nent © ! cuted to the Trea 

alties nay ned n we m torm provided 


broad ment 1 he bonds 


stances indemnity 


ore lability ernment 
d ind group vith a few exceptions 
a permitting third parties to bring Che public official bond ts the last 


lirect nder the bond vad classification of the suretyshiy 
\ kedera 
} 
teow 


mted usually 


$ 


PERSONALIZED SERVICE 


for 


PARTICULAR AGENTS 


TRI STATE INSURANCE COMPANIES 


Perry D. Inhofe, Pres. 


TULSA — OKLAHOMA 


CASUALTY BONDS 


fonden Assurance 


99 JOHN STREET - NEW YORK 7. 
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are in most in «longing to | office and 
”, eC nds to the gov will taithfully perform all of his 
dutic f ofhce. This last phrase, in 
cidentally, has cost urety companies 
of this country millions of dollars 
i. Any taxpayer may bring suit against 
} 1 bonding compar by alleging that 
Ke othe official has not faithfully per 
Revenue Laws and rey the elect ap for formed his dutic vet with all this 
; a a is a class of business, these bonds 
ire excellent) premium producers 
ndoaif properly underwritter 
fo those m other for 
FIRE —_ ee ime time, there need for 
yes 4 addit 
rien 
nd recrest ly reciultiy fr 
aX rtance 
suru } } 
| 
on 
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i the various forest areas 
ountry 


ind in some, at least, 
is already ripe for 


condition 
surance 


stion 


single 
iy side of the picture Scandina\ 
we been in part tech ber can be 
mes such as rate and valuation I 
ems can be solved on the 
llevel. The problem of inter 

underwriting ci in the 
i Whole is one within 
eir own power to re solve when tl 
Pportunities 


probl 


vidual ris} 


inherent in it are 
ted 
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nited Stat 


isting 
risk? This 


imswe red 


he 
that standing tim 
risk. In the 


there are 


experience ot 


ime 
lor insurance 
protection and 
is there are 
lify. It must 
unber owners 
ent, and the 


next 


page 


lack of sales promotion. Although 
these tactors have played a rt, it 

de. forest insurance has cor 
that are not t underestimated 
mt it dos eve eless app it 
underwriters ha ved untamul 
rity with ti new held te Stand { 4 
the Way heir ta ng dvantage 
of such deniand a ould be er ted 
They have perhaps not tu 

nized trends that are working in sek : 
~INSURANCE COMPANY 

What Obstacles Exist? Home Office, Chicago 
Dio former obstacles st exist: 1 f 
P +} | | 
4 t ‘ ‘ Cc! 1 re | 
moved? Of course demand must be 

that lacl sales prot tor s at 

ivorable rates, im so tar a 
the result from narrow spread ot oe Re; 
e securing ot a ba cee 
hucinesc will permit rate levels to be 5 
1] rt ned a 
course a different matter, but ever 
here improved fire protection, bot! j | 
ihout an improving fir ss record f 
} | a 
Besides. in certain are the hazare 
The character tit tting 
5 progr ne ear b veal rt pending | tanding timber und % 
the ng trot lestructive the « in insurable 
wactices to a higher order of cutti sorest n hard j 
nd t sustaine operator svord 
ver need r from legislative re re 
ent rest t 4 th t qua 
in mere rece ry t hie 
re nt ne tl cl ‘ etict 
t task of 
there h points, preciated 
Continued on the === 
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It Has Been Said—Continued tween private enterprise and public stopped in 1927. There would be 
enterprise in research and in under a difference, however, in that the 


insurance business to determine the writing may be feasible remains to — here proposed would have a 


location and extent of both the com- be seen, but it is suggested that joint broader base and 

mercial and noncommercial markets ction should not be ruled out with- clude all major gro in 

ind to work out practical means of out a trial position to contribute to the solut: 

meeting their needs What practical steps can be taken of the problem. It is suggested that 
What type of carrier is best suited at this time to place forest insurance — the initiative in calling such a me 

to undertake forest insurance? While upon a working basis ? ing be taken by the insurance cor 

no one type of insurer is inherently furst, it is suggested that a con panies themselves. It is interesting 

better equipped to write forest m- ference be called at which representa- to recall in this connection that in 


urance than another, of the private tives of timber owners, professional Sweden, after a number of efforts 


carners it is the stock compan foresters, the state and Federal for to establish forest insurance had 
that would seem to be in the best estrv services, and underwriting in failed, success was finally achieved 
position to provide this facility inthe  terests, together with other con following study by the Swedish Fire 
United States. In addition, govern cerned groups, can consider the lariff Associati in msultatior 
ment action will almost certainly be ubject of forest imsurance as a_ with others. It the } private companies 
required if risks not eligible for com whole, Ina sense this meeting would are to share in developing forest it 
mercial msurance are to be covered. begin where the United States surance, they must be willing to take 
The extent to which cooperation be- Chamber of Commerce = group the lead. The opportunity for private 
carriers to play a part may not cor 


tinue for an indefinite period and 
they wish to act it would seem de 


sirable to move forwar 


undue delay 


CENTRAL 


conterence ust 1 nosed t 


the 


a continuing committe 


for exploring ispects ol 
the subject that require further 
study. Of these the question of de 


i 


mand is paramount The lederal 


rangements 


(,overnment could be requested to 


SURETY 


sample demand through a survey 


designed 


to find out what forest in 


surance protection 1s worth to wood 


land owner The Society of Ameri 


can Foresters or forestry schools 


could be asked to initiate studies of 


forest valuation as it bears upon the 


needs of a practical insurance pro 


gram. The various fire-insurance 


rating 


to formulate rate schedule ind sug 
fF; gestions for the collection of fire-los 


Statistics to become 


experience rating svster The rel 
~ ‘\ tion of forest insurance to for 
credit 1s alread ving attenti 


org 


in 


INSURANC 


‘ Third, upon the basis of the 
4 

oF (1) that private companies set uy 
underwriting 


‘A commercial forest imsurar n sucl 

SURETY | 
eens areas as are ready tor it, and (2) that 


on yovernment- ite 
7 
We ing be undertaken as a me 
‘ 
em meeting the needs of those wl 


not qualify for commercial coverag« 
@ CENTRAL SuRETY AND INSURANCE @RPORATION 


Licensed in All States ferred to as one of the five g 


values in the country an the 
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one of these that has been uninsur- 
ile in the past. A recent writer 
Arthur Veasey Pingree) states 
that 


timber production, as a Pacific Employers Insurance Company 


ss entity, and forest prod- CONDENSED FINANCIAL STATEMENT 
ndustries as secondary enter- 
par AS OF DECEMBER 31, 1950 


cCupy a unique position in 
isiness world. In no other 


industry is the whole enter 


se uninsured as ts the case wi 
sured timberlands in t ASSETS 

of an owner who sells 
Cash in Banks and on Hand $ 4,709,133.25 
3 Premiums in Course of Collection (under 9O day 4,096,495 4) 
is the whole available U.S. Government Bonds 20,433,088.63 
f raw materials subject Real Estate: Home Office 221,612.00 
truction without possiDiity Accrued Interest 43,180.14 
iperation, as 1s the case w ith Due from Reins. Companies and Other A 8,950.00 

of supply Ola 


manufacturer.” Total Admitted Assets $29,688,209.21 


in no other major 


need for insurance protection 


LIABILITIES, RESERVES, CAPITAL AND SURPLUS 


i government have a con Legal Reserve for Outstanding Losses and | Expense $16,345, 434.00 
Reserve for Unearned Premiur 5,930,391.00 
Commissions Accrued on Premiums in Cou ( ction 730,359.64 
tenterprise. Whenthev Reserve tor Taxes 680,266 94 

rking out a practic al Other Liabilities 291,152.12 
Reserve for Policyholders Dividend Declar nd Unpaid 1,225,000.00 


make in eliminating the 


i step forward 
Total Liebilities $25,202,603.70 
economy 
prepared in Capital Fully Paid $!, 350,000.00 
Surplus 3,135,605 5) 
Vortheastern 


Surplus to Policyholders 4 485.605 5! 


Total Liabilities, Reserves, Copital and Surplus $29,688,209.21 


On the basis of December 31, 1950. market valuations of U. S. Gov- 
ernment Securities as published by the Convention of Insurance Com- 
in the «caves where missioners’ Committee on valuations, this Company's total admitted 
1 dwelt preceded alpha assets would be decreased to $29,598.041.08 and surplus to policy 

Fark holders would be decreased to $4,395,437.38 


iriy man 


MAPHIC records on 
id 


ideas to others im 


pr ture came 


ind writing fol 


| Pacific Employers Insurance Company 


sino lava 
ing layouts are put Victor Montgomery. President 
the picture that 1s 


HOME OFFICE: LOS ANGELES 
t attention, create a 
impression direct the Branch Office Service from Coast fo Coost 


headline and text 


the picture can tell the basic idea in the feature picture and = men at a desk—-glamour gal with no 
idvertisement the better following through with spots cover lace to go. They could be used for 
ivy. I prefer, when- ing the salient elements in the copy y kit f an ad and still be no 
mple strong, poster Intriguing ideas, unique tech 

ilustration custom niques every so often stop the show Photographs widely used in adver 
idea of the But there is danger in being too — tising today are just another medium 

clever or too subtle. The artist or of illustration. Properly done they 

story to be told is copywriter who is carried away with — can be strong, arresting and convin 

x. One main il his own brain child idea should back ing. With the many excellent adver 

lo the job without up and think how it 1s going to 1m ing photographers available today 

d confused with press the average reader Then almost any subject can be done jus 

. The lavout for this there are the trite, or shall we say, tice through the eye of the camera 

f advertisement makes further “dumb” advertising illustrations ut as in other commercial art it 

Hustration by featuring the man smirking into a telephone—two Continued on the next page) 
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professionally done 


be very satis 


ind poorly | 


of arrangement 


margins or white 
sparkling, attractive 


ADVISERS of printing,” With knowled 


he 


DALE & COMPANY 
LIMITED 
C GILBERT ROSS. President 


COMPLETE INSURANCE SERVICER 
CANADA 
AGENTS MONTREAL 


at 
inderestimate the pow LONDON MARKET HELD 
cartoon. Used as a medium STILL ESSENTIAL 


Associate 
Payne & Mardy, Hamilton, Ont 
David J. Morland, Ltd North Bay, Ont 


FAIRFIELD, ELLIS & GRANT 
LIMITED 
Successors to Barton & Ellis Limited 
INSURANCE ADVISERS 
460 ST. JOHN STREET MONTREAL 


Congress St., 
John St New York 


MELLING & BEVINGTONS LTD. 
Reinsurance & Special Risks 


430 Dorchester, W 4 Fenchurch 


MONTREAL LONDON 


WILSON, STEWART, RENNIE LTD. 
All Forms of 
Lloyd's Insurance & Reinsurance 


414 St. James W. Montreal |, Que 


102 Bests Fire and Casualty News 


Has Been Said ntinued The use of PRIME ~DEFENSE SERVICE 
hotography can ying 
niust be up t tandar 7 ut amateurish, flat Shan REING yor rease 
byect handling neal repy tive led metures money down the ‘ yyest 
ality posed picture sten rai ntr lt 
Trem a are tt VOTKE rougl | ' estimation art work must nsurance | t the etens 
wet Phe mnograpner | d tor its purpose If are ettert t |. Hagge 
4 tent f alvertiinge. HH ret ece where much art expense is ut \\ 1 
t varranted there are plenty of artists wt. eee 
i » hound for erect ot f dingbats to loosen up the a th 
i not much more thar ‘ 
pend taking an agent «cut t ‘ ‘ ers 
rtwork 1s br term t is 
tye re et pet count? met ine ire 
first the hit fin the realn 
ting picture cem ding the st 
tratron tout it ous \ 
\ product roe es } id encompasses roug] 
he impractical t ave ifect tr ‘dent re 
tures are t va thinking t rowrat result 
out man can take a piece of materia 
useless. You never get quite the pr a her 
ture for the purpose head. increased labor turn ra 
oltyt fac space 
vine prac hivher 
piece 4 
knowledge 
ever t eT 
& BROKERS ulvertising requirements Me cot 
hines art and copy into a harmom : 
pleasing page or pamphlet 
irt work nece engaged re enting 
} not an advertising man wl niece rat cal he 
i put out apiece of advertising, at ever hort ctor red ryan er 
moderate cost which had missed fire taxe 
bee he had “saved mone 
town mopularized b the newspapers r 
ind magazines, has an appeal that ts | in 
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THE WESTERN CASUALTY SURETY COMPANY 
THE WESTERY FIRE INSURANCE COMPANY 


STATEMENT of CONDITION as of DECEMBER 31, 1950 


Admitted Assets 


The Western The Western 
Casualty and Fire Insurance 
Surety Co lo 


13.87.18 


Total Cash and Bonds $6,215,116.62 


Premiums 
Accrued Inter 
Other Admitted Asset 25,285.45 


Total Admitted Assets S17 522,198.16 


Reserves & Surplus 
warned Premium 
(omn or 


lotal Reserves $12.552.166.51  $5,389,051.51 


Surplus as Regards Policyholders $ 1,670,331.65 $3,016,332.17 


POTAL $5, 105,356.65 


Gains During 1950 


Net Premiums Written 832,117.00 
Admitted \ssets 2,656,215.00 1,197, 156.00 
Policyholders Surplus 1.142,130.00 538,951.00 


1950 Gross Premiums Written (Combined) 

Before Reinsurance S20, 6314 518.00 
1950 Net Premiums Written (Combined) 

After Reinsurance 930.00 


+ 


Operating Iu 35 States With Nation-Wide Claim Seruice 


Home Office on Executive Offices 
Western Building gtr 916 Walnut 
Fort Scott, Kansas ae * Kansas City 6, Missouri 


E. ©. GORDON, Secretary RAY DUBOC, President 


> 
Cash $ 1,695.085.61 
S. Government, State and Mun Bonds 10,650,257. .835 §.404.238.44 
| 
Sto The Western Fire Ins. Co O01 250.51 
Real Estate (Home Off ' 515,063.62 
723,928.90 
j 
CSC“ 
Reserve for 671.754.5 103. 
Reserve for 46.625. 09 
Reserve for 47 252.06 
Capita! 
i 
| 
q 
* 
= 
- m 
Paw \ 
¢ 
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DID YOU 


ever stop to consider that 
it requires a minimum of 
extra time and effort to 
ADEQUATELY 
your chent at TODAY's 


insure 


values, 


Adequate insurance pro- 
duces a satisfied customer 


and increased commission. 


Fire 
INLAND MARINE 


Ocean MARINE 


HUBUQUE 


FIRE & MARINE 
INSLRANCE 


DE IOWA 


CHANGES IN NEW JERSEY 
DEPARTMENT 


EPUTY Commissioner Chris 
topher A. Gough of New Jerse) 
has tendered his resignation after 58 
years of continuous service with the 
departime nt. He will be succeeded by 
Benjamin B Johnson, who 
presently special assistant deputy and 
chiet of the rating division. Paul | 
Molnar, now chief rate analyst im 
the rating division, will be promotes 
to Mr. Johnson's present positior 
while William A. Johnston, present! 
in the rating division, wall become 
chief rate analyst ( hanye ettec 


tive May Ist 


SEEK HIGHER 
COMMISSIONS 


Hk. Georgia Association of In 
surance Agents 1s submitting a 


resolution to all fire msurers lhcense 


in the state calling tor an merease im 
wents commissions [he agents 
maintain that mecreased oper iting 
costs, lower rates and stati omni 

sion levels make a_ readjustment 


nece iry 


TYG REACTIVATED 


r Yo the monthly house organ 
Ihe Yorkshire (sroup whicl 
was published tor several vears pri 
to World War Il, has now beer 


reactivated Lhe title in addition t 


bemg the mitials of the group, ts 
old Eenglish word meaning a drinking 
cup with two or more handles. Such 


i used on convivial occa 
Shotis back im the days or romwel! 
Simultaneously, the TYG Welfare 


\ssociation, devoted to furthering 


emplovee interest and promoting 
good fellowship, has been reactivated 


Services of experienced claim 
adjuster available. Well known 
and experienced in New York 
Metropolitan area. Capable of 
supervising claim department. 
Replies treated confidentially. 

Box * 126C. 
ALFRED M. BEST COMPANY. INC 
75 FULTON STREET 
NEW YORK 38 


BROADENED E. C. 
ENDORSEMENT APPROVED 


HE New England Fire Insur- 
ance Rating Association has ap 


proved the new additional extended 
coverage endorsement to be added 
to the extended coverage form No 
+ and will file it in Maine, Connecti 
ut, Massachusetts, Vermont and 
Rhode Island in the near future 
Written with a $50 deductible clause, 


the endorsement adds coverage tor 


direct loss from water damage, 1f 
caused by accidental discharge, rup 
ture of steam or hot-water systems 
resulting trom excessive pressure, 
etc., vandalism and malicious mis 
hief, breakage of building glass, ice 
ind snow losses resultang from col 
lapse, falling tree losses and collapse 
lar we except when « iused by sub 
stdence earthquake or exterior 
iter 


MINN. W. C. RATES 
UPHELD 


sation imsurance hoards S.2 
crease in compensation rates, effec 
tive Januarv 1, 1951. In a protest 
the Minnesota 
Emplovers Association, Associated 
il Contractors and others had 


mstigates eva ctron to prevent the 


BUYERS GROUPS MERGE 


N FEBRUARY 15 members of 
Drriss Kesearch Institute of New 
York by-l 


doped new by-laws and 


nerged with The National Insurance 


Ruvers A lation, Inc., to become 
its New York chapter. The National 
Insurance Buvers Association. In 
. rporated in November, 1950 
ler the laws of the state of Illinois 


by a group of prominent msurance 


vers associated with a number of 

the nation’s leading financial and tn 

is 


Lhe stated purpose of the association 
is to promote a closer relationship 
imong buvers of imsurance, furnish 
eT hers t} slirance st itistics 
rmation and to council with 

urance underwriters, rating and 


ind others 


Bests Fire and Casualty News 


‘ 
a 
Dhstrict Court in St. Paul 
vheld the Minncsota Compen 
j 
regulatory bodies 
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1926—-TWENTY-FIFTH ANNIVERSARY 


Statement 


AT THE CLOSE OF BUSINESS DECEMBER 31, 1950 


ASSETS 


LIABILITIES 


Cash in Banks and $1.556.287.87 Reserve for Losses 
S. Government Bonds 7 189.00 
Railroad Bonds 48,750.00 


Stocks 


Reserve for LU nearned Premiums 
Reserve for Taxes, Xpenses, ete 834,778.39 
Reserve for 


Premiums im course of collection not Contingencies $50,000.00 


over Daves 277.79 
Other Assets 

Total Admitted \aset« $10,0460,023.90 Total 


Capital-Paid in 1 0000 00) 


Accrued Lnterest 


Re Kee overable Net Surplus 1,000,000 Oo 


Surplus as Regards Pohevholders 2.450,000.00 


Vode. bonds amortwed. Other bonds and stocks at convention market value Securities 


earned at $520,507.18 uw the above statement are deposted as required by law 


BOARD OF DIRECTORS 


Wittts 


Member and imar ommitiers 


vance 
nie national Business Machines Corp 


WIELIAM J. CONSTABLE 
President of the Companys 
JAMES D CUNNINGHAM 
Presudera 
Keputdic Flow Meters Co 
HORACE ©. 
hair man 
Manufacturers ust Company 
PREDERICN 
themwal Hank & Trust Co 


Resudent Vice President 
wan Motorists Insurance 


ROBERT P. HOOPER 
Presudent 
Wm Hooper & Sons Co 
PREDERICN B. HLPNAGCEL 
Ketured 
HATHAWAY ©. REMPER 
President 
imerccan Motorists Insurance Co 
JAMES S. KEMPER 
haus man 
Lumbermens Mutual Casualty Co. 
HENKY H. LEARNARD 


Presiden 
Ss. Lew ta. 


JAMES L. MADDEN 
Sewond Presedens 
Metropediuan Life Insurance Company 


WALTER KR. 
President 
umbermens Mutual ( asuales 


FILE TOCHER W Rem 


Trust Co 


FARLE Ss. THOMPSON 
President 


The West Venn Co 


PRANK WINANS 
Chau man binance ( ommutice 


of the Company 


INSURANCE COMPANY OF AMERICA 


NINETY-NINE JOHN STREET « NEW YORK 38, NEW YORK 


“IN EAST LITH STREET « KANSAS CITY 6, MISSOURI 


CASUTALTY, FIRE, FIDELITY & SURETY REINSURANE 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| | 
| 
| 
| 
| | 
| 
| 
| 
| | 
| 
| 
| | 
| 
| | 
| | 
| 
| | 


Interstate Compacts 


it the AS 


the companies 


the excctient 


ot rep 
id modernly equipped 
mstitution whose reputa 


alf Centuries 


Ropal Exchange Group 


EXCHANGE 


111 JOHN STREET, NEW YORK 


ASSURANCE 


PROVIDENT Fire 


INSURANCE COMPANY 


THE STATE ASSURANCE COMPANY, LTD 


Ther 


AND GENERAL INSURANCE CORP, LTD 

@ CASUALTY 

@ SUBBTY 


vee of the United States 
gboot the World 


and though that field is difficult to 
lelumit we think that Congress 1n- 
tended to base Section 20 upon it 
incl could ce 


o without violation 
commerce clause of the con 


titulion 


the 


clause, clause 3 

Article [ of the 

Lmited States, 

tlords the opportunity to the re 
spective te COMMISSIONS 

to regulate under their police pow- 

ers these rates and services as part 

integrated system.’ 

It is true that m this case Con 

yress expressly referred to interstate 

wrecements instead of merely reter 
ring to “taxation and regulation 

by the several states” 

n Law 15, 

ike such agreements is to be im 


as 1s contained 


but the power to 


directly from the constitution 
eed not be given in advance by 

Ss in every case bor ‘ dis 
| would refer 
the reader to the case ot Virginia vs 


on on this 


lennessee, 14 Supreme Court 728 


An Interstate Commission 


belief that the 
equately regul 


states in 
id ate the in 
ake an addi 

step and that 1s to plug the 
s presently existing im the treld 


f state regulation by adopting a tor 


business must 


iwreement with other 


ev establish the super 


each 


ids of the various state 
partments as members 
interstate Commission On Insur 
ulation This commission, 
would have the approval ot 
legislatures, will have 
pportunity to obtain funds for 
udget directly trom 


the legisla 
it having to drain off a 
from already msutticient 
partment budgets. The 
which the legislatures 
| for the inte1 

existing leads 

would not be 

hnance an in 


insurance 


present central office ot thre 
\ssociation of Insurance 

n be the tocal pomt 
commis 

sufficient funds it car 
tits own in Vafrtous 


r 


ince d can be ot 


Best's Fire and Casualty News 


Congress of the 1935 
sate ‘ here lederal Power Act. It was provided 
on eat et n Section 20.of the Act that “Wher 
t r foreign commerce, the 
ne ‘ res Shall be Treason 
f nat t ‘ e, non-discrimimatory, and just to 
the x} thie t tomer ind whenever 
ect the states directly concerned 
10 met t tet } not pr led 
comyxict ther authori entorce the re 
ates clear t re 4} section within 
bey me ‘ ter ‘ tate ech fate me 
concert rt fer yr the vat 
i orf ment theretor 
NS tate ction hereby conferred upon 
ent ! (bkederal Power 
re t equently, m a case 
nother stat » the right the Federal 
Ler } eT mi t ti rey slate 
ver rates it was held that the order 
Federal Power Comn 
With Congressional Consent 
it tive itset t } 124 lederal 
le vil Z t age contain the tol 
‘ 
e at bar. however, 
rice | for the exercise of 
sul 
} 
ready give tor 
\ ety arg tor te ct thre 
visor 
t ot nierstat ree 
— 
thee 
| tifving to an Agent 
irance of prompt satisfactory service from the 
he 
\ Roy (,roup, awa 
\ i trained 
nsaurance 
rea ilo a sound old 
tron d tt jon | 
e iy have prov 
Ts 
reeul thor 
Natiot 
sod in Moet Ce 
© +. 


"YEARS OF 
SERVICE 


INCORPORATED 


Build for Tomorrow- 


\ raited t 
Write your fire insurance 
tn thie 


oners and the state 


ORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


WASHINGTON 


HOME OFFICE SEATTLE 
New York 


Chicago Dalles Los Angeles 
Portland Raleigh Selt Late San Francisco Vancouver, Canede 


central con 


\t 


Two Primary Areas 


tu wr 


For April, 1951 


mmense value to the various state 
nsurance leparts ents 
that it would leave jurisdictiot er 
\ 
ia at the present tine 
‘ 
ontrol of the states. The states. far 
ving available to them the tech1 
ent miter meal of evel pins e 
iniform practices and procedures; 
reduc ny ostly aed 
~ 
murder n both msurer ~ 1901 
nartment.s 
A Flexible Instrument 5 
haracter ot the interstate compact 
Inch recommends it particularly u j 
oniunction with state regulation. i 
ts tlexabelity let me cite a few ex 
ple 
] 
eryvi 
| 
wt 
it can Te t 
both—-to be an advisory and re« 
nimet ling body some 
ind to be regulatory body on 
others 
2 \ compact car hegin to onerate a 
s soon as a stipulated number of 
tate nact jf It vivantave 
uding reduced costs to tl tate | 
nd reduced burdet on mmsturer 
to wait until all the states enact the 
3. At the same time, the compact 
n he “open-ended to pre that 
- 
i eT tates enact it ane ure te 
ontribute to the financial support 
f the comnact commission and it three maior aspects of insurance entatives of member states and reg : 
eTvice ind faciliti thie may mat thonal ities niatine wh pl t msurance a 
ticinate full taken subsequent] the msurar +} member toate expre aly and 
With respect to the ser ‘ mirnissioners themselves decide and ecifically declare the EE, ; 
nd activite t the compact perience inder the omypact pact con hall regulate 
wsaion. these t can be flexiblh t 4 wid tity present nd probably for long time 
he nr ided. for example. that ' come. the first f these would 
ervices of different tyne represent the greatest contribution 
the ! hich a compact commi otential in t 
robahly ] recommending bod The state re constitu 
107 


Interstate Compacts f is exactly the ki f istar Nebraska, but the 


d legal ur department 
| Re 
central 
whether 
hould he 1 


part of ar 


which make their 
not operat 


In irance 


Areas of Cooperation 


the | 


full-time, 
work which 


invaluable 


put ‘er here, 
partner! 


AMERICAN CANCER SOCIETY 


' 
' 
' 


tromally 
le 
resetit 
techy t ‘ 
recognized, official in- met and the final decisior 
the the 1 recogmzed, oficial re i the final dee to 
terstate msurance compact. it ts ut ipprove r disapprove the for 
; re sred of the 
~ ! I rdsu ist to have five tates vould till he the ndividual msur 
lhere ret ns. ever te 
provice the ma r wuirce of if 1) nee cor sronerT This aspect ts 
rea shere tate re wn ‘ 
erating fund und certainly other particularly mmportant ¢ inde 
tted orf led wr ( ner 
tates cannot mplain when nendent companie 
ery rder msut e is one of 
o find it 1s actua run by three cast vn filings and 
Geld where the state 
y orn etates whose commissioners cot through the various bureaus 
rice the SubeGmmittee of the ¢ 
t , ‘ mittee on Valuations of the Nationa 
reyulation tion of ZZ: Commis Other Aspects 
‘ 
ner here re ther spects } 
[ submit that Mlifollowing aspect nwide Experies natior ensing of agent 
nder state reonlatory law the on lent nt 
lo by ever rance cor ners generall sder insurance. enforcement of Fair 
ert rye th revi es b Practice Acts 
rit) wrativels thi ecu nalvzing statist reig? nd equal 
nel dat } llowine for local 
bn interstate i rance ' t t ) ‘ tion. But these | hav ed cert 
Valuation of nee litior nd situations, and re among the major areas in whic! 
1043 the ¢ mittee on \ ng t! s whethe entral staff advice at 
t rit f the National rate proposed t he used st h vould vo tar to assist the tite re 
Insurance Comn ipprove ! luce the compiance 
the is nationwide experience ts lved n the companies, and safe 
‘ urer and ecessat costly to the vhich | would like to call attention 
| This ie an area vith research and 
whict ] for centralized review by recommendmne aspects The msur 
the staff of an mterstate Thi nd the state vated 
rove rat ret here it tie Tans 
4 ¢ mre hie were the result 
Per ! wie +} ‘ ror vite the 
+ 
ot | ima { } the i time there 
for. erat nl the cule onal 
leveloned lar es, but nd etate resulation should 
ome ith service em 
thins ; not even A \ P 
‘ miners: rt Id rer }? the me token. } veve? 
ist where it t the present tim adeed in the 
in the har the 1 hh nsut When it the means of 
my net erving the people hest. then it 
Ee ‘ he interstate compact could rer 
Bus V ort tat tur the <tates. the industry 
i ‘ nner ntinuing agency t levote re 
eo ' recent t We have not kept track earch and study to various aspects 


of the business, to find better 


if better serving the people nd tr 
mendati In his attempt to protect 
priate action by the commisxsicners himself from misfortune and 
the legislature i othe rious | the forces of nature, man has 


| adopted many curious prac ices. 


Raising 
the 


ROOF TREE 


es practice of attaching 


National Association of Insur the branch of a tree to 


( ommissioners and the industri 


the roof of a newly framed 
ire studving the prob! 


state cooperation will « 


building apparently origi- 


nated from the ancient be 


proper solution of these 


vestions lief that trees were inhabited 


by spirits which had the 


power to bestow good luck 


and happiness, 


AUTO RATE CHANGES 


Natio 


Cine ola series appearing im 


we up ropri- | 
nd vor mer magazines, 


businessmen, their architects and engineers 


specity Contract Bonps tor sure protection against 


APPEAL INSTALLMENT loss due to non-completion of a contract. Lf you 
PLAN BAN have anew project under consideration have our 


agent in your community arrange this vital 


Harrinetor 
protection tor you. Call him before your 
ince premiums has been appealed to | 
the Mf sachusetts Supreme Court | 
America and the Liberty Mutual | 
bore Tr e ( bie ev 


en AMERICAN SURETY COMPANY 
ire Insurance iat NEW YORK CASUALTY COMPANY 
‘ ‘11 annear in the ‘ SURETY FIRE INSURANCE COMPANY 


100 Broadway, New York 5, N. Y. 


February 14 FIDELITY SURETY + CASUALTY INLAMO MARINE + ACCOUNTANTS LIABILITY 


stiutes A 
Prestige and Permanence i - 
fort ereement. would be end 
vith both prestige and a decree of 
tl its! t not f sult SN 
fron more informal method of 
nterstate peratior helieve the | } 
comnact fferds the best method of 5 
tive action and the SF - 
that necessarv mn order for | A bw 
sn 
the states to regulate certain pl “| 
insurance effectively 
| Phe 
am confident that in the not too | f 
distant future the committ the 
> “ 
15.1] ter commer ] hicle 
vite 1 sengver Car 
a 
if nterest 
SS 
2 


Executive Comment 


IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 


Forty years of factual eppraisal service to 
America’s more conservative business insti- 
tutions. District offices in principal cities. 


4411.15 RAVENS WOOD AVE CHICAGO 


Beats 


and ¢ asualty 


News 


thee storn losse the 2 the nstant inereasing 
thy re nd allocated loss a requet i higl ent 
4 thy ' , +} the 0 ncreased ver 
\ 
wort ‘ ‘ ‘ t ‘ re t th ro ee aut thy fur eT 
ter m panies nsin 
</> 
GEL industria act SOR the vear 1450) fin re 
pet ‘ id anelust 4 
tor ira ers Imsurat 
‘ r the country mereased great ne ‘ 
d corporation earnings reached an ©0™panies did not, in the aggregate 
e hivh. the vear wa rather vary wide rom those for 194° but 
mderwriter tistactor one tor the casualt np 
tt rance industr ponents there was a wide vartatt 
1080 « favorable loss ratios deve hetween the twe ear The | 
rr luring recent years i experies for workmer mpet 
he w er 24 1 a year ago, to the con gene! ul 
owl teat ter downward revision of imsurt MES, ing extended covet 
rates for approximately seven erwriting re re 
‘ 7 inns the eding 
veut Net nrecstn nye vn. 
rs | rts tt isly closed claims and a more 
rreater than m 1040 and 
di ropert t nterpretation otf workmier 
fenter ¢ ‘ ‘ ensation law by commissiotr rofit il 
| i } irt nd the increase in the carrying value 
rts 
rat for workmer Che Travelers Cor nies on rit 
ave mination of ten basis in showed an increase 
stime waves in the calculatios rthe year of 10.8 mpared witl 
1 n increase in 1949 over 145 
tot written premiums in 
t ret rat) \ t! 
ved an imerease of 13.7 
| ‘ exe 
trtal ritte f the fire 
es for 1950 showed an ir 
t ( 
t () ror t and healt 
is¢ 
healt ent 
RESPONSIOLE 
The jloyd-Thomas Co. 
+ 


1 higher 


195) 


accident ire 


Mutual of Omaha 
Has a PLAN 


for Everybody... 


Sickness & Accident Insurance 

Imome Replacement 

ittsurance that provides 
s monthly mcome 
should sickness of 
accident take a per 
son off the pob 


Hospitalization Insurance 


that hel; pay 
for 4 hospital room 
h 


and other hospital 


Accident Insurance 


that pays monthly 
benefits should 4 person 
be injured An 
accident, or a 
sum in case of acc 


dental death 


Surgical Expense Insurance 


that helps pay SS 
for costly opera 


tons 
Combination Insurance 
that provides several or all of 


the benefits included in the above 


mentioned plans 


It's amazing how many and 
varied are the needs for 

accident and health coverage. 
Every person, every family, 

seems to need an individualized 
plan. But it's remarkable, too, 
how many “‘tailored-to-fit" plans 
can be made with the numerous 
“modernized” policies written 

by Mutual of Omaha. Proof that 
this association has accurately 
interpreted the needs of the 
people, is shown in the more than 
2,250,000 policyowners who today 
look to Mutual of Omaha for their 


protection. 


Mutual 
OF OMAHA 


The Largest Exclusive Health and Accident Company in the World 


claim costs — 
rency on the bodily injury line 
There } i not been i yreat I 
crease in claim costs on the prop 
erty r the physical dat gre 
lines during 1950. New rating m1 
edures are being studied with a \\ 
to deve ng a method that mav re « 
rder that rates may be 
changing condit i 
here re basic rate change ! P 
ob 
SI] tates during 1950. A new 
ting 
eve! r private el 
rate r cat nerated 
rive! 
vali, ntil recent mont} whes 
il iW aritte? t 4 
increase | rat 
‘ 
ritie reotit ( de 
— 
T t t ‘ ‘ re ‘ 4 ‘ ‘ ty 
rite the ear ter n reatet 
the tuntially hivher tl extent. in the ree ond 
excern tm) tive ; ft? ‘ tt tet if Tih 
194 The over-all underwrit rivit ned that more 
| rotit on the re nd t rine le tite extet eT ‘ rate 
the record d have hee 


Executive Comment the nec t emy 1 ta and \ similar measure was offered last 


ear by the committee and 


depart 


2500 


NEW YORK LEGISLATION 10,000 and their property damag 


Ne 


Home Office 
Bloomington, 


ce rshall, Michigan 
Michigan Office Marsha 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


gmt State Farm Mutual Automobile Insurance Company 
tate Farm Life Insurance Company 


SA at State Farm Fire Insurance Company 
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nt 


ried 


but 


nated 


New s 


ntr ts f that about half of the motorists im 
te ‘ ‘ le we al 1 et t it the state presentl wry msurance 
i re rat t ‘ t the histor ' tr nis In addition to the far-reacl 
—_ ry rm tor thee underwriting m New York State, 
\ e miu ‘ ts] we would eta precedent tor 
‘ ver ‘ r star ther state Senator Wilham Cor 
‘ t ri I n, Repubhean trom Yonkers, whe 
j met t ‘ nt ttee, was named chan 
t tl titut in ot the Senate committee on in 
; i tye ect an ranice 
re ! mie lesirable law have been enacted whucl 
preside) require taxicab owners to increase 
or rte } mPany their nyurv habilitv imsur 
' ear of 1O50) k for the 
the rrent | ilnlity werage tf te 
th «ar easure cet Yor leant Loegisla SS iws become 
ear | store Insurance uly tirst 
‘ re re hel not Nat Regulate is \ bill has been mtroduced the 
‘ ‘ ist ith opty tr te STO the automobile | present finanens re 
rites thie ture cutive otticer iihtv imsurance required by the pomsibility law and substitute a 
home office chites recogy tate financial responsibility. law compulsory imsurance lav 
i : Western Office: Berkeley, California North Central Office: St. Paul, Minn. 
. oat 
WUE 


FINANCIAL STATEMENT AS OF DECEMBER 31 


UNITED STATES NORTH RIVER WESTCHESTER 


FIRE INS. CO 


Cash in Banks & Trust Companies 


United States Governmen 


Other Bonds and Stocks 


t Bonds 


Mortgage Loans on Real Estate 


Rea! Estate 
Prem: 

Not 
Bills Rex 


um Bala 
ver three m 
eivabie 


Interest Accrued 


Other Assets 


Total Admitted Assets 


es Receivable 
onths due 
Not Due 


4.414.270 
649,604 
164,963 

1.478.096 


$78,177,444 


Reserve for Unearned Premiums 


Reserve 
Loss Expenses 


Reserve for T 
Other Reserves 
Capital 


Net Surplus 


Surplus to Policyholders 


tor Losses and 


ixes and Expenses 


35.450,396 


$78,177,444 


$17,729,980 


$49.433,898 


FIRE INS. CO 
$ 6,705,107 


INS. CO 


$ 4,954.82 
21,292,812 21,265,597 
19,560,07 18.619,444 
21,720 171,873 
1,000 37,000 
2.854.427 2,898,668 
236,125 383.533 
75,729 72.811 
437,187 1,076,006 


$49,433,898 $51,230,039 


$19,237,605 
5.577.007 2.817 
1,535,200 1.699.500 
801.861 949.700 
2.000.000 


2.000.000 


23,789,850 22,870,417 


$51,230.039 


ALLEMANNIA WESTERN. 
FIRE INS. CO. ASSURANCE 
$ 1,717,361 854,023 
5,263,351 6.213,75 
2.769.271 1.028.566 
33.647 
117.683 
582,469 529,038 
4.845 50,022 
18,514 12,362 
233,831 


$ 9,021,597 


$ 3,392,933 


189,658 
1,200,000 +500,000 
3,697,374 3,308,813 


4,897,374 3,808,813 


$10,627,902 $ 9,021,597 


Or kum Forster 


1950 


RANCH 
BRITISH SOUTHERN 
AMERICA FIRE INS. CO. 
$ 554,032 S 845.219 
3,250,010 1,745,721 


1,114,7€ 1,610,577 


351.655 422.875 
4 1.372 
7.551 10.116 
51,542 35.696 


$ 5,333,803 4,673,576 


1.871.667 $ 2,119,101 


432,582 
1°78 #80 
73.146 
+500.000 500,000 
2,034,185 1,419,867 


2,534,185 1,919,867 


$ 5,333,803 S$ 4.673.576 


mber 
Admitted Asset 


1 B is and 
ild be reased 

North R 
$96 We 
$45 568 


ver 
tern 
hern Fire 


CRUM AND FORSTER, Manager 


WILLIAM STREET, 


WESTERN DEPARTMENT 
FREEPORT ILLINOIS 


N'E ORE-C1 


DEPARTMENT VIRGINIA DEPARTMENT PACIFIC DEPARTMENT ALLEGHENY DEP 
own GEORGIA DURHAM. NORTH CAROLINA 


SAN FRANCISCO. CALIFORNIA 


PITTSBURGH 


a. 
= 
i - ASSETS 
510,035,563 
35,762,969 
25,666.979 
4.600 
| 
2,287,700 301.752 358,400 
1.65] 4 
2 ) 
33,450,396 21,789,850 20,870,417 
. tie tatements ir ide nounts der ted with var is states, as On the basis of eg Quotations ft 
required by law. in the f wing t ted States Fire, $3,819,401 tocks owned, the Toll s and Surplus w 
North River, $2,569.216; Westchest F $2.248.1 Allemanr Fire by the f wing amount ed States Fire : 
$24 Western Assurar $t 66. Brit Ames 1, $678.03) ith $323.1 Westchester Fire, $349.186; Allemannia 
ern Fire. $2 24 Assurance, $38 British Amer $] »; Sout i 
tStatutory Deposit 


ATTORNEYS TO MEET 


\ssociation of Insuran IRE rate reductions of up te 
\ttorneyvs has scheduled its ar it have been announced by the 


i 
i 
Re 
e 
Re 
Re 


United 
Industrial 
Bank 
Industrial 


serve 
serve 


serve 


FIRE RATE ACTIONS 


nual for April 2s porat (commission 
‘ 29 in Indianapolis, Indian I he lhe re ed rate hich apply to 
featured si tker Ibert t cs ercantil ind resi 
president oft the dent Il meat n esti 
ch the pr iving to poleyl ler 
} ( rt 
et i nent r miercat 
entert ‘ } 
those attending heen reduce roximately 10 
ly Paul M. Butler, gener chatr Revised tire insurance rates filed 
( lare t} \ r\ I lerw ter 
hart the Mure 


about 2% on in-and-out rates for 


Serurity Mutual 
Casualty Company 


Th 


States 


Rail 


Stocks 


irnty-eighth Annual Statement 
DECEMBER 31, 1950 


Assets 
Government Securities $ 4.269 89591 
Utility, and Other Bond 9 141.750 20 
354,287.00 


Stocks 1,154,595 00 


Accrued Inter 
Cash in Banks 
Premiums Not 


Other As 


set 


st on Investment 95,603 40 
ind Office 413,544 93 
Over 90 Days Due 297,065.04 

3,741.00 


Total Admitted Assets $!5 730 482 48 


Liabilities 


r Unpaid Claim $ 6.988.109 24 
r Unearned Premiums 2,334,139.16 
Exper 
rbed Premium Retund 225,746 65 


and Unat 


serve f 


Surplus 


A\| ? 
Voluntary Reserve 2,916,609.66 


Other Liat tr 65 877 


luding Guoranty Fund of 


$1. 000. 001 


HOME 


2 West 
Chi 


3,200,000.00 


Total Liabilities and Surplus $15,730,482 48 


) 


k 


4 


\ 


CASUALTY FIDELITY SURETY 


kxcess Contracts and 
Reinsurance Treaties 
FFICE NEW YORK OFFICE 


t ¥ Jonn Street 


Vite New York 38, New York 


surance Commussioner Claude A. 
Hanley will result in estimated an 
nual premium savings to policy 
holders of more than $00,000. A 
new schedule, which became etfective 
\pril 1, provides for rate cuts of 
ve 
live stock; 35°) on farm machinery 
ind equipment ind from 
5 n automobile tilling and grea 


<ftationsg 


New Mexico 
hire insurance rates on dwelling 
ind tourist courts in New Mexice 
were cut about <2 on March I> 
lhe cl itive will produce estimated 


North Carolina 


ons mn tire insurance rates 
North Carolin estimated ta sa 
policvholders approximately S004 
(MM onmually, have been ipproved 
Commissioner of Insurance 
Principal changes are re 
luced rates on mercantile and oftice 

ldings. meluding bank and _ tele 
phone exchange buildings, and the 


elinunation of the differential be 
rates and sub 
irban dwelling rates. All change 


became etfective April 15 


tween tarm dwellin 


re ct he District Colm 
Ina ordere \lber | lorda 
vi ‘ pproximate 
S500.000) rhe ne 
‘ erage rate i 
re fire rates lary 
th ce il heat 
il } tal | ther tit 
hire rate rivate | ‘ 
‘ tel 
Massachusetts 
| t ! rate cl ves 
} st ite 
ince Lh 
~ \ ‘ rete 


mS 25 

1 othe from te 2 


| 
‘ Nor A Siew nee ner 
wl hecame eftective March 12 
reduced premiums for certain classes 


Sale mend 
UNIVERSAL INSURANCE GOMPANY 


Incorporated 1921, under the Laws of the State of New Jersey 


December 31. 1950 


Public Utility Bonds > & © 71.962.12 
Insurance Stocks : 980,22 4.80 
Preferred Stocks & & 2- 155,425.00 


*33.980. 180.14 

*Valuations on National Association of Insurance Commissioners Basis 
Trusteed Funds— Foreign Reinsurance ee $604,156.78 
Cash in Banks & Company's Office 1,838,383.12 
All Other Admitted Assets 250,814.68 


LIABILITIES 

Reserve for Outstanding Claims and Loss Adjustment 

Expenses £1.688,959.00 
Reserve for Unearned Premiums 977,862.16 
Funds Held under Reinsurance Treaties oe 635,853.16 
Reserve for Taxes and Expenses & 164.800,00 
Contingent Reserve for Reimsurance 

in Unadmitted Companies «4 399.6147.79 
All Other Liabilities ; 1,850.82 
Net Surplus $2,307 861.79 
POLICY HOLDERS’ SURPLUS 2.807. BO1.79 


86.079. 810.72 


LOSSES PAID TO POLICYHOLDERS 


NOTE: On the basis of December 1950 market for all Bonds 
pol holders surplus 


and Stocks owned admitted assets, net surplus, ane 
would be increased by $92,942.26 


Securtties carned at £233,139.89 in the abowe statement are deposited with 
various State Insurance Departments as required by baw 


TALBOT, BIRD AND GO. ING. 


111) JOHN STREET NEW 38, N. Y. 


ASSETS 
| 
$6.679,8 W.72 
“i 
- 


Siflicth 
ANNUAL STATEMENT 


DECEMBEK 31, 1950 


ASSETS 
nited States Government > $19,562,182 
Other Bonds 1 996.996 


Capital Stock of Vigilant Losuranee Company 
(ther 


lotat \oMirren Vesere & S55.837 455 


Unearned Premiums 
Dividend Pay able 
faxes and tines 
bund= Held uader Remsurance Treaties 
Non. Ndinitted 

(Capital Stoek 1.000.000 
surplus 
Lorealized \pprecsation of Lnwestments 9.735.491 


Te ' are ol woth goverement suthorties a* required by law 


DIRECTORS 


CHL BE, & Son 
Roard NANDER NAGLE, President, 


New York The First Nateonal Bank of the of New Yorke 


he ty Hank of 
CHESTER thh & Se RESSEEE PARSONS. Chubb & Son 

EDMOND MORAN K THORNE 


Vora cing ¢ ‘ te WHEELER, White, Held & Co 


Francisco Co, 


FEDERAL INSURANCE COMPANY 


| CHUBB & SON, Vunuers 


(hoean and Inland por ta tien Fire and Automobile 


Aviation Insurance through Aviation oderwrters 


| 
| 
| 
| 
| 
| | 
| | 
| 
| 
| } 
| 
| 
ls | 
| 
$53.837455 | 
| 
| 
| 


ALLIED MUTUAL Casualty C: 
TOWN MUTUAL DWELLING 


Company, Des Moines, lowa 


New Home Office 


Che home offices ot these companies hi 


14 West Street, Ka, 
in the Hubbell Bur 


ive been moved 
Kansas. They were 


formerly Des Moines, lowa 


AMERICA FORE 
New York, New York 


New Director 


Victor Herd, recent] 
all con 


director of the 


lidelitv-Phens 


ot 
Continental 


Fire Insura 


ARROW MUTUAL | 


Chestnut Hil Masso 


New Vice President 


Wilbur Wo Cox was president 
ianager of this company. Mr. Cox 
surat id chief safety engineer 


“Produ s, Incorporated of New 


vice 
unl general 1 was 
tormerly manager of im 
tor Svivania Electric 


York 


ASSOCIATED VETERANS Aircraf 
uvrance C mpany 


California 


Automotive In 
os Angeles 


Executive Changes 


\t the annual meeting of the con dley V. 


and general manager, 
Brown, 


ipany, Du 


\llen was elec president 


Roy Drumm, treasurer and Ralph secretary 


For April, 1951 


AMERICAN MOTORISTS Insurance 


Chicago, Illinoi 


e Company 


Revised Dividend Schedule 
Man yer recently 


dividend rate 
March l on 


dividends 


unced the following 


schedule: Shght reductions 
workmen's compensation expirations 


varving trom zero to SO cle 


pending 
upon size premium 1 loss 
18% to 10 on 1tomobrle 
\pril 1; reductior mm 20 


lines effective Ap 


ratio; reduction trom 
atter 
to 15% on general liability 


for boiler 


coverages on and 


o change in dividends 


ind machinery risks 


ATLANTIC MUTUAL 
New York, New Y 


Form Approved 


ement devele 


by the 
in Marvy- 


optional attach- 


“endor 
s has been appr 
mbia 
xtended coverage, 

the home owner 


more coti- 


Aut mobile 


CALIFORNIA STATE 


Inter-Insurance Bureau, San Francisc< 


Assigned Risk Decision Expected 


\n early Supret uurt decision is expected in the 
} Automobile Association 


Maloney, Ins 
bstituted for former com 


rnia State 
sureau vs lohn R 


Tia, su 


urance 

mumssioner of Calif 

Wallace K 
a re 

d the 


sioner This is a case where 


Downes 


surance exchange, 
right to force it t 
risk plan 
The State 


—--- 
2 
4 
Companies 
y named executive vice presi- 
le the group, has been made a 
Pe Insurance Company and the 
The dwelling “all risks’ 
\tlantic Mutual Ce | 
land and the District of 
Incurear a { r an 
sett this endorsement affords 
rehensive protection 
pr 
Colifornia 
ta 
‘ 
| 
ha 
participate in the state autom 
pe aled 
| 


CHEROKEE Fire Insurance Company 


Nashville, Tennessee 


HIGH SPOTS IM HISTORY 7; VERMONT 


Changes Name 

This company has deleted the word “Fire” from its 
title. Fire insurance only is presently written by the 
company which anticipates adding other lines 


VERMONT 


‘a FORT 


CLAIMEDBY ,\ TICONDEROGA 
New York, New York 


Executive Appointment 


ALSO A HIGH SPOT ... in any insurance agent's Bernard M. Shanley, counsel of t 


ie Federal Insurance 


career is when he joins Hawkeye-Security & In- | Company, was recently elected a director of that com 
dustrial’s great team. He knows that these two | pany and of the Vigilant Insurance Company 

| companies are working constantly to build more 

' sales for him Prompt, equitable settlements, 


plus. skilled field representatives to 
work closely with him, help build sales 
That's why the trend is to Hawkeye- 
Security & Industrial 


THE CHURCH Fire Insurance Corporation 
New Yor New Y re 


HAWKEYE=-SECURITY INSURANCE CO. New Vice President 
INDUSTRIAL INSURANCE CO. James H. Comley has been elected vice president and 


Des Moines lowe 


manager succeeding the late F-verard ©. Stokes, who was 


e recent Pennsylvania Ra lroad accident at 


New Jersey. 


Gre CIVIL SERVICE Employees Union 
automobile and surety in Francisco, California 


reinsurance 
New Insurance Carrier 


catastrophe Chis new insurance company has been authorized by 
the Cahlfornia Insurance Department to write liability 
excess of loss ind auto physical damage coverages for public en 
lover Initial re ree t the ne rnier are $240 
treaty and specific 
OOO capit d $349,527 contributed surplus. C. Frank 


Mratt, president, and Leo Sellinger, former supervisor 
Specialty covers including: t tinancial analysis for the California Insurance De 
partment, assumed active management of the new 


team t er excess mpany on April 


fleets, motor carg 


1gyregote excess 


COUNTRY MUTUAL Insurance Company 


EXCESS UNDERWRITERS inc. Milwaukee, W 


90 John St., New York New Mutual 
Chicago off ce Inswrence Exchange Bidg. 


terests identified with The Badger Mutual Insur 


«© © 233 Sansome St. 


Npany was 


0, 1951 with surplus funds of $25,000 


Best's Fire and Casualty News 


3 ai 
—_ 
| 
| 

Woodbridge, 

4 
nein 
| 
i? this mpanion cor 
: . heensed Tanuarv 3 
118 
— 


It writes fire, windstorm and extended coverage in- 
surance on farms and other unprotected property in the 
state of Wisconsm 

Officers, all of whom hold corresponding positions 
with the Badger Mutual, are: President, G. H. Kamper 
vice presidents, .\. H. Schultz, R. Fk. Budde, A KE. Krug | 
and (5. E. Seider; secretary, G. H Moeller: treasurer, | 


Mx saule 


1. J 


DEARBORN NATIONAL Coasuc'ty Company 


Could 


Get your share of the big ones 


Springfield Group Service. 


DEARBORN NATIONAL Insurance Company 
Detroit. Mich: yon 
Progress on Reorganization 
Management ot these COM panies has been given ad 
ditional time in which to perfect reorganization plans ith 
The extension was granted by the msurance commis wi 
ner of Micl sult ot progress 1 ade to date 
lud ny S1,000,000 
nm new i d t eTyet e comipames 
isn pole line carrier 
EAGLE STAR e Company, Ltd New England 
Lond England 


OF IN 


Enters Aviation Field 


THE SPRIN 


Springfield Fire and Marine Insurance Company Springfield, Mass 


Michigan Fire and Marine insurance Company 


GFIELD GROUP 


Insurance Company Springfield, Mass 


Detroit, Mich 


SURANCE COMPANIES 


Che company, which has been writing aviation cov 
erage in England but has its L-mted States writ 
ing marine insurance, has signed a management con 
tract with Aero Associates, Inc., to handle underwriting 
and claims on all United States aviation business 
Palbot, Bird and Company are United States managers 
tor the | avle star 


EMPLOYERS GROUP As: 
AMERICAN EMPLOYERS’ Insurance Company 


Boston, Massachusetts 


ociates 
BALTIMORE 


Executive Changes 
Joe W 


lumployers 


recently trustee of 
of the 
both ot | 


ls Roger 


(serrity elected 


Gyr 


Was 
oup Associates and 
\merican Employers Insurance 

Boston, Massachusetts. Mr 
Pierce re ilter 
a trustee and director 


a 
a director 
Compa 
(serrity 
tor 


lv, 
SUCCCE. 


who gned ; serving fifteen years 


as 


EUREKA Casualty Company 


SURETY and CASUALTY 


Cisse? Compr? 


NEW YORK 


A PROGRESSIVE 


COMPANY 


Phi ade!lphia Pennsylvania 
Executive Change 
| 
Joseph \W Henderson, general counsel for the com 
pany, has been elected chairman of the board of directors —— 


For April, 1951 
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= 5 
| 
4 
| 
| 
nh 
| 
| 
| 
| 
| | 


FARM BUREAU MUTUAL Automobile GENERAL Reinsurance 


Insurance Company New York, New York 
FARM BUREAU MUTUAL Fire 
Company, Columb Ohic Executive Appointments 


brederick K. Trask, Ir., was recently elected tc 
Executive Change hoard ot directors of the General Reinsurance Cor 
North Star Remsurance Corporation 
Prask 1s a partner in the 
yson & Trask. Robert I 
Travelers, has joined the Gen 


Howard 


vice president 


FARMERS MUTUAL if rar 


Nebraska n, Nebraska 


GLENS FALLS | 


New President Glens Fails, New 


rieriy ecretary vice presi 
has been elected president | Crawford Retires 
Tit itise of ill Perry Crav 
Verkins has been el 
terra, Secretary 


GOVERNMENT EMPLOYEES Insurance 
FIDELITY NATIONAL Insurance Compan | Company, Washington, D. C 


nver, Colorado 
| Increases Authorized Capital 


Changes Name Stockholders on March 20 approved an increase in 
A Company has the authorized capital of the company from 175,000 
nd Disability Com shares of S4 par value capital stock to 250,000 shares 


par value stock. During 1950 the company wrote 


BR, 


INTER-OCEAN 
REINSURANCE 


COMPANY 
CEDAR RAPIDS, |OWA- 


Beat’s Fire and Casualty News 


} eral Reinsurance Corporation as a 
Company of 
e Company 
York 
Harold | Kequ 
lent and yener il 
ceeding W. | 
tord has retired as chairman ot the 
health wight ts lel 
healt! 
3 ent and Helen Ca 
| 
| pany as of February 28, 1951] 7 
an 
“RATA and EXCESS of LOSS. 
PRO-R an | 
| 
NEW YORK a 
120 | 


Vice-President 
Vice-President 
Treasurer 


G.N. Gardner 
J. M. B. Petritin 
Herbert Hoogstrate 


J. Gardner 


ASSETS 
Cash in Banks and Office 
Unrestricted 
Deposit from Reinsurer Applic- 
able to Catastrophe Loss 


$ 301,577.72 


50,000.00 $ 351,577.72 
Bonds (at amortized values} 
Note A:— 
U. S. Government 
State 
Municipal 


$2, 747,332.59 
35,708.33 
526,886.99  3.309.927.9! 
Common Stocks—At Market 
Values 
Utilities. 
Industrials 


24,800.00 
108,300.00 


etc $ 
133,100.00 


First Mortgage Loans on Real 
Estate 
Accrued 
Loans 
Agents Balances 
Less Ceded Reinsurance Bal- 
ances 


290.798.64 
Interest on Bonds and 
14,951.23 
$ 300,013.36 


57,996.97 242,016.39 


$4,342,371.89 


STATEMENT OF FINANCIAL CONDITION 


THE MERCHANTS FIRE INSURANCE COMPANY 
DENVER, COLORADO 
DECEMBER 31, 


POLICY HOLDERS’ SURPLUS $1,187,343.64 


This Statement Is Based on Report Filed with the Insurance Commissioner of the State of Colorado 


Secretary 
Asst. Secretary 
Ass't. Treasurer 


Herel O'Neill - 
H. W. Huskins 
Carl P. Allen 


President 


1950 
LIABILITIES 


Loss Claims in Process of Adjustment 
(Less Losses Reinsured—$19! 655.59) $ 
Advance Payment by Reinsurer Applicable to 
Catastrophe Loss 
Accounts Payable and Accrued Expenses 
Federal Income Taxes—Estimated 


331,665.80 


50,000.00 
61,983.85 
34,574.75 
2,636,803.85 
5,000.00 
35,000.00 


Reserve for Unearned Premiums 

Reserve for Possible Loss of Accounts 

Reserve for Contingent Commissions 

Capital Stock $400,000.00 


Surplus 787,343.64 1.1867,343.64 


$4,342,371 89 


Note A—The amortized values as of December 31, 1950, have been 
computed on the basis approved by the Committee on Valuation of 
Securities of the National Association of Insurance Commissioners 
The U.S. Government bonds include $225,000 00 principal amount on 
deposit with the Insurance Commissioners of the States of Colorado 
and Oregon 


olum f SS.017 000 an 


2,932,000 and capital of 


reported t ot 


S7 00.000 


INLAND EMPIRE Insurance 


R Idaho 


Stock Acquired 
The entire 

1951 by he Cytizens 

‘nderwriters, attorney-in-fa he Citizens 

Lake City, 

the capital and 

le it to quality 


MISINESS lorado after 
} Citizens 
he 


entire 


Inter-Insurance rein- 


land Empire 


MUTUAL |p 


AA huscett 


LIBERTY 


Sullivan Advanced 


\ ~ 


For April, 1951 


| after March 1 the dividend rate 
| the 10°) to 


at year-end THE LUMBERMENS MUTUAL Cosualty 


Company, Chicago, Illin 
Revises Dividend Schedule 
T he 


changes in its dividend rate schedule 


announced the following 


Workmen's com 


company recently 


pensation policies developing premiums under $500, no 


workmen's compensation policies 


will be 15° 


automobile lability and 


change—on other 


instead of 


20% formerly paid ; 


| property damage on and after April 1 will be 100% in 


| Company, New York. New 


stead of the 15% ind 
fidelity contracts on and after April 1 the dividend will 


the 


previously paid and on liability 


“ 15° iste id of 200% 


previously paid 


LUMBER MUTUAL Casualty Insurance 
York 


Increases Dividend—New Board Members 


The Lumber Mutual Casualty increased its dividend 
10% 
an 


compensation policies from 
At the 
Moses 


if dire: tors 


workmen's 
April 1, 1951 
nounced that Frederick T 


vere elected to the board ‘ 


rate on 


to 15% on same time it was 

and Burr Gongwer 
Both men are 
iffiliated with the Firemen’s Mutual Insurance Company 
ind the Union Mutual Fire Insurance Company 


Company | 
— 
too write i ‘ 
which the 4 
Automobile 
red by the 
Company 
Boston, 
recently advanced t ce president 
121 


UNITED STATES 
CASUALTY COMPANY 


Home Office 
60 John Street New York City 


St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 
INSURANCE CO. 


ST. LOUIS, MO. 


Rated “4+. Excellent, in Best 


MANUFACTURERS Casualty Insurance 
ry pan PL; caeionia Penn: Vv wma 
New Vice President 

Arthur Eaton was recently elected a vie 


upervise underwriting of the company’s 


MARQUETTE Cas 


New Or ean: Louisia 


Increasing Capital 


plats to mcrease its « 
$350,000 and add 875.000 t 


MESEROLE Group 
New York, New York 


New Director 

Staats (s \mermat vice president of all cor parte 
i the group, has been elected a director ot the Paciti 
hire Insurance Company and the Bankers and Shippers 


Insurance Company of New York 


MIDWESTERN Indemnity Company 
Cincinnat Dhio 


Rehabilitated 


Superintendent of Insurance Walter 
ed February , 1931 that his appli 
mpanvy out ot cha 
kholders was ved by idye | 
Franklin County Court of Common 
7, 1950, when the Midwest 


paired. the superintendent 


NEW CASTLE MUTUAL !p 


Wi min yon Delaw 


Moves Home Office 


: 
| 
E president 
partinent 
Company 
¥ 
: Casualty Surety 
ypital from $200 
4 OOD te through the 
| le of additional stock at $15 per share, $10 par value 
| Stockholders met March 20, 1951 and approved this 
pre i] and a resolut n to. bre adet the « Vs 
: 
harter to imelude the writing of fire and allied lines 
| 
| 
Robinson at 
tl return it to tts 
at epl M. Harter 
3 of n Pleas. Sinee 
rns « il was 
found to be (1 has operated 
i the company under an order of rehabilitatior 
: can Building to new home offices at 1007 Washingtor 
Street, Wilmur Delaware 
Bests Fire and Casualty News 


NEW HAMPSHIRE Fire Insure 
Manchester, New Hampshire 


Executive Changes 


Martin 
been promoted 


NORTHEASTERN !nsurcr 


Hartford. Hartford. C 


4 


Executive Changes 


David Malt 


NORTHERN 
adon, Ena 


Jana 


New U. S. Affiliate 


OHIO SECURITY Insuror 
Hamilton, Oh 


Licensed 
Vals lheensed | 


of $100,000 and contrib 


mipanyv is at 


s, inland marme and auton 


ice. Business, 


however, 1s 


tited States 
me Coen 
vanization 
tial capital 
lerwrit 
cean 


or the 


3, 1951 with a 


ited surplus of 


transact fire 
physical 


presently con 


t board rates. Sponsors 


(jreg brock, secret 


vith the company meluce 


t secretary, who hi had sixteet 


ire underwriting and L-dward 


Krank | 


Connauy 


Insurance 


Schmidt, a 


(other othicers are 


treasurer, Harry 


assistant 


For April, 1951 


NCLCA — 
FIRE AND CASUALTY COMPANY 


HOME ORLANDO, FLA 


rhton, 


| mco, 


Grou Serwice 
secretaric ert and \ustu \ My \ 
ton Hi. Calley advanced trom assistant secretary to Fire AND | 
secretary. New directors ot the pany are vice presi ‘ a)” 
dent Harold ©. MeAllister and Ralph A. MelIninch, 
pres ent of the Merchants Nationa Rank of Man 
ane 
Ny 
president of the Equity Corporat on 
of New York. has been elected a director of 1 Nort qe u ne : 
eastern Insurance Company of Harttord to s \W 
Less, 1, who resigned. Vice president Cobl = 
| 
| our Invitation Pelightiul Comiort 
ittiliate bhe new companys \merican M 
eral Insurance Company, im process ot ‘On the Bayfront 
nder the laws ot New Yuort vill have | 
and surplus of sinmlar ar in MIAMI 
ny operations at the will be cont 4 
BY THE 
£0 
mir 4 
ao* 
TV | ynet trom ver™ 
ind allie and aut went’ 
fined to fire insurance write) 
director and local insurance agent. ALL YEAR 
Vice president, George C. Hicks; treasurer, Herbert ] > 
123 


jal Casualty Insurar 


Pennsy 


y 


Mut 


Harrisburg yania 


Executive Changes 


Hiovetter has been elected pre 
! Weaver, wl retired sever 
\W agner sxcceeds Mr H 


PENNSYLVANIA THRESHERMEN & Farmer 


e Company 


Harvey MacArthur has been advanced trom vice 

ident succeed president to president of this mutual. Former president 

al months ago James F. Young now occupies the newly created positiot 
vetter as vice hair al 


QUINCY MUTUAL Fire Insurance Company 


Quincy, Massachusetts 


New President 


} 


PHOENIX OF LONDON Groux 


jon, England 


New Vice Presidents 


1] 
Stil 


Hoberg 


H. ind W 


heppard 


PENS 


vice presidents of the United bireme lt I \ nearly $200,000 on its compulsory auto 

Company Mhiladelphia, Colut urarice writings during 1950 has been reported by this 

r any of New York and Imperial Assurance | Mhee. The deticit, which 1s attributed to sharply im 

members of this grout ave LaRocque, | ed costs of automobile repairs, will be charged 
\. Lt. Chittenden, H. A. MekKenna, |. 5. Sheppard gainst over S800,000 accumulated surplus 


PROGRESSIVE Fire Insurance Cor 


i Atlanta, Georgia \ tant treasurer Harlan [T. Pease and assistant 
4 ecretary Herbert . Almgren have been promoted to 
( : tant e president and secretary, respectively, by 
Advancements he Springfield Fire and Marine Insurance Company 
With the elevation of Robert A. Craighead to the | and the New England Insurance Company. John N 
position of chairman of the board, Francis W. Dwyer, Sherle head the analytical department, has been 

vier president, has been elected president ected assistant treasurer of the compamies 


SASKATCHEWAN Government Insurance 
Ofice 


Kegina, Canada 


Reports Auto Loss 


the 


\ 


folowing 


SPRINGFIELD Group 


Sr rinatieia 


McKenna 


Ndreive Massachusetts 


Executive Changes 


ION CONSULTANTS 


BOWLES, ANDREWS & TOWNE 
CONSULTING ACTUARIES 
Employee Benefit Plens 
RICHMOND - ATLANTA 


THE PENSION PLANNING CO. - 
Wolfe, Corcoran & Linder 


Actuories 
The Leading Independent Consultants 

Consulting Actuaries 
Pension Consultants 


for Employee Benefit Programs 
(including Pension and Profit-Sharing Plans, 
Group Life Insurance, Hospitalization, 
Surgical and Medical Care) 
30 Brood Street, New York 4, N. Y. 116 John Street, New York, \. Y. 
Digby 49595 


Miles M. Dawson & Son, Inc. 


Consulting Actuaries 
Experienced Consultants and 
Advisers on Pension Plans 


1014 Hope Street 100 Boylston Street 
Springdale, Conn Boston Maus 


JACK J. SMICK, F.C.A.S. 
CONSULTANT 
Pension & Employee Benefit Pions 
38 PARK ROW 
NEW YORK 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
524 West 57th Street, New York 19 
Telephone Plaza 7-6612 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 Trinity Place 
New York 6, N. Y. 
WhHiteholl 4.7440 


THE G. GILSON TERRIBERRY CO. 
fsteblished 1929 


Consultonts on 
EMPLOYEE BENEFIT PROGRAMS 


WOODWARD, RYAN, SHARP 
& DAVIS 
PENSION CONSULTANTS 


6. Terriberry Sloat, FSA & ACTUARIES 
Terriberry Blantiey, ASA 4) PARK ROW 
R. ©. Collins Stephen Stewart NEW YORK 


230 Park Avenue, New York 17, N. Y. Telephone BA 74443 
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Beats Fire and Casualty News 


Ine etl 
resident 
od HP, 
\ the Phoenix Indemnity Company, New York, New 
i Nork. recently announced the election 
vice presidents: A. C. Samm, A. | 
= 


STANDARD ACCIDENT Insurance Company 


Detroit, Michigan 


White Advanced 


Hal A. White, formerly executive secretarv, was re- 


@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
© Surplus Fire and Extended Coverage 

} South and Water Sts 40 Exchange Place 
Baltimore 2, Maryland New York 5. N.Y 
Phone: L D. 109 HAnover 2-6384 


cently made a vice president of this company and its 


subsidiary, the Planet Insurance Company, both of 


Detroit, Michigan 


STATE FARM C. mpanie 


B tiels Hlinors 


Chairman of Group Deceased — 


George J. Mecherle, chairman and tormer president 


at the State Farm Mutual Automobile Insurance Com Loss requires proof | 


pany of Bloomington, [hnots, and its two subsidiary | 
stock compamies —State Farm Lite and State Farm Fire | 
Kock companies Lie sad State 


eadership, operations of the » were markedly suc ! cash values. ave your 


esstul and the parent organization, which he formed in 


prepared? 


| 

@ Reliance on book values for insur- 
ance is misleading and dangerous. 
Actual cash values established by 
Continuous American Appraisal 
Service furnish the proper basis for 
coverage, re-rating, and proof of loss. 


TRADERS AND GENERAL Insurance Company | 
Dallas, Texc | 

| 

| 


Increases Capital | 
i] | The insured will appreciate such 


counsel from you. 


Phe capital of the company was increased to $1,000, 


WOO on January 31, 1951 by a 100% stock dividend. The | 

ompany plans to enter Arizona, Idaho, Montana, ae 

Nevada, Utah and Wyoming in the near future. Net The AMERICAN 

premiums for 1950 amounted to $8,067,000, an increase 

$1,154,000 hevholders mnere ised by $455. APPRAISAL 

10 te. $2,025,000, and total admitted assets at vear-end Company 

vere SS8423.000 
Over Fifty Years of Service 
| OFFICES IN PRINCIPAL CITIES 


UNITED STATES Fire 
NORTH RIVER Insurance Company WESTERN MUTUAL Fire Insurance Company 


Urbana, Ohio 
OHIO GRAIN DEALERS Mut } Fire In vrance 
= Company, Columbus, Ohi 


Crum & Forster Enters Casualty Field Mutuals Merge 

hese companies, all members of the Crum & Forster These two companies have been merged under the 
‘or 1} ave f ed their New York State licenses to name of the Western Mutual hire Insurance ¢ ompany 
ermit the writ casualty ‘ Col. Reese F. Hill ©mn December 31, 1949 the Ohio Grain Dealers reported 
| resigned a resident of the Carolina Casualty In total admitted assets of $157,177. Net premiums written 
surance ( pa t in the grout i Vice re ident n 1949 were $73,254 
He will be in charge of the isualty perations whicl (thcers of the contmumy con ipan re ( hairman, 
will be concentrated at firet on automobile coverages |. H. Motz; president, J. W. Huntington; vice presi 
in territories outside the metropolitan centers and later dents, S. L. Rice and R. M. Neer; secretarv-treasurer 


M. Lintala 


ame lu le Various pac we coverages 
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| 
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obile insurance in the world ! 
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Social Security from page 49 perience of the world is that most ings due to factors presumably 
men prefer rights at the insurance temporary, as in the typical disability 


either because they are hard to state rather than privileges at the assist or unemployment claim: that 1s, to 
in defimte terms or because financial ince level, however liberally and pay as long as the loss remains 
provision tor these costs is deferred, humanely the latter is administered. short-term and to stop paying when 
ind where it is always politically it turns out to be chronic or perma 
more convement to emphasize bene nent 


A Liberal Time Limit ' 


fit rather than « ts, these inbub 


[he trouble is that in practice it ts 


trons do not operate It (as is practically alwavs the ‘ : 
difficult to put ones finger on the 
It Sno exayyeration to nelucke caus there must be a choice between 
exact moment when the claim slips 
that tl vestion of benetit level 1s benetit beral in level as against 


American social security liberal in duration, I should always , 


fie critica 


te msurance in’ work latter L he Ime reason 


here it in be usecl te hor ial msurance is to give 


plovabthtv, unemployvment—that are 
rather than undermine individual citizen an added margin of security, . 
hig] ubyective The consequences 
mitiative and medividual enterprise ind a time or money linut on bene 
of error are magnified many times by 


but only af it restricts it role to fits that shuts down on the claimant 


the fact that the typical claimant 1s 


providing a modest ounimun If it when he is not ready to return t 
t person vears otf potentia 
ittempts to compete with private work Is not security. It is a gross 
earning power. In practice, there 
urance, to provide beneh ind arbitrarv and crue Mmsecurity 
tore, Is necessary or financial, 
by private standards it Important requirement ot i 
and moral reasons 
f will work great harm both to ttself social imsurance benetit that it be : 
ltoy n 1] it me put an arbitrary 
to private insurance a we ure: the \ rls the tritish lit 
p oon duration ot disability. and 
One result of acceptance of the workman discussing his unenmple 
unemplovmen henefit, most 
tandard of benefit level adequacy ment insurance benet w both ab 1? 
t | that ‘ lutel 1 in relation to his usual ""™“ road 26 weeks. There ts no 
! u ‘ t ma mn ition te is usual 
pecial logic 2 weeks: the limit 


serves Its purpose if it gives claimant 


ind administrator ample time to do 


ten irvued or i Cash henetit want for 
. : what can be don to prevent the 
fanlt of octal msurance lut a earnings are not adequate im dura 
temporary m trom turning imto 
character th that thaw thon unless the are paid is tony as 
i permanent, ind Wat the end ot the 
from its basis in broad averages that the loss continues: until death of 
period it says positively no more 
must be taken into rt etting recovery or rehabilitation, Limits of 
henetits under this system 
the chal msurance enent level It beneht weeks of eregate dollar 
is not an insuperable problem. Given mounts for such losses, particularly Benefits to persons permanently 
coverag long-tern presumably letached tt 1 the labor market 
should be at thaw 
muizves the number both of persons permanent, have no justification, fi hould be at a level below that for 
' 1, 7 

nancial. administrative or human. Is between jobs: the verv fact 

; mly and ot tl e drawing from betl orice this same standard of dur that at the end of six months there 

: nroerss ly the ex sion is annlied aleo to losses of ear: is to be a new deal and a lower 

; , henefit level itself is an effective in 
strument for rehabilitating the dis 
nlitv and unemployment claimant 
] en mm the special case of old iw 

| ti insurance, which affects the nu 
Me 
md which should give every in 
centive to the ble-hodied old t 


ve 
Fire Assurance Company continue at work, benefits dare not 


« at a level too near the claimant's 


; normal earnings. Otherwise, the in 
(utomatic centive to keep at work and to keep 


Treaty Reinsurance to the na 
tional product and to his personal 
Exclusively well heing will be lacking or reduced 
Fire and allied classes 
: Individual Contributions 
Ocean and Inland Marine 
< \s msurance benefit levels can 
; not be aligned closely with individual 


need, so they cannot be related pre 


strative Office 


individual contributions 


Admit 


33 Lewis Street Hartford 3, Connecticut 


( umants re critical, for example 


when thev learn that others who have 


wen earning S5 less a week thar 


Bests Fire and Casualty 


New 


t ckness. em 
re not 
126 


they, are nevertheless drawing the _ 


same dollar benefits The criticism 


mor of | VERGINIA SURETY 
whose precision by the way is gross COMPANY, Incorporated 


exaggerated by t iverage 


do not apply when the ob 228 Superior Street Toledo 1, Ohio 


jective of the imsurance schen 


social, when membership is « B: Statement of Condition as of December 31, 1950 


pulsory and when the financing is 


partly or wholly from sources ot! ASSETS 
than the beneticiary Cash in Banks $ 775,646.15 
nv Americans « nue te Bonds at Amortized Value 
U. S. Government Bonds 1,405, 768.15 
State and Municipal Bonds 168,709.53 
Premiums in course of collection less than 90 days 224,099.02 
Reinsurance due and in transit on paid losses 4,938.09 
Accrued interest on investments 3,556.82 


the 
bigger, 
result is 
they judge the tat 
ards of the latter. The concept TOTAL ADMITTED ASSETS $2,582,717.76 
Insurance ol turning ov tit 
part of one’s wealth to a pool, wit LIABILITIES 
out guarantee, as in banking, of Reserve for claims in process of adjustment $1,222,944.94 
mature conce} Reserve for unearned premiums 376,453.24 
Reserve for taxes and other Expenses Accrued 75,867.07 
Reserve for Income Tax 78,671.61 
Balances due other companies for reinsurance 10,374.71 
Capital $500,000.00 
Surplus 318,406.19 


soun 


must 


the 
carned so 


uity to the individu ntribut Total Liabilities, Capital and Surplus $2,582,717.76 


so unsuitable 


Surplus as regards policyholders 818,406.19 


OFFICERS 

Benefit Qualifications Orro L. Hanktson, President 

WM. TL. DILLON, JACK FE. HANKEISON 

Exec. Vice-President Vice-President and Gen. Counsel 
L. G. HANKISON, }]. METZGER BENSON, 


Vice-President Manager Claims Department 
insurance GEO. J. LOVE, CLARENCE W. IDARIUS, JR., 
Secretary-Treasurer Counsel and Claims Attorney 
1 ke adequate pre ni M. RODNEY, L. MAHER, 


does not make 
Manager, Underwriting Dept Manager, Safety Engineering Dept. 


ire drawt 


follows that 


~g-sstvenaongeaiptatimdiegs: Agar SPECIALIZING in the writing of BODILY INJURY and PROPERTY 
DAMAGE COVERAGE for LOCAL and LONG HAUL TRUCKING 


ot and PUBLIC PASSENGER CARRYING RISKS. 


sured 


tor ¢ 


can be expectec scorh qd ag we 1 to bas henetit 
xpense, to al as omy nat il \ \ i! tirement post 


in unemployment and ten nsiderations allow fron e qu poned betweer 5 and 7O with a 


disability ’ ! » tion of the beneficiary's income fro nition of retirement itself, 


of permitted earned income 

on number two 

irds, as all 

limit leads 

ions on social 

irds. We can 

nent of phvst nd moral hazard ween social insurance ideals ( ven, as barley and Billings have 


that is much better borne by the human realities is the new po ] out in one of the most search 


dividua n by the insurance fund ritish provision that combines 
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. 
} 
equ ty 
80 
finally 
re 
ful device Mliminating sma ind 
high freque vhich the it 
dividual 
running 
wd 
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Social Security nt 


my ¢ it ifn 
have ot = 
vant ‘ 
‘ erstl 
ip the Amer 
! ! tite i 
ation lefense 
lve wat 
great bio unk 
the national product 
re tor th new tt 
ional budget. I ' 
veased with the 
ecturie ‘ t in) tv 
mereases ro pre«l 
ere it t that so mat 
t ] wate 
rom tl rie ures 
ware 
ost t m rt 
mother a nt 
stance or publi and 
] il mere 
this he advar ‘ 
ever the eval 
t er 
rease 


eup wit 
leference ft thre 
te ther 
ta the h 
tr 
fron ecling 
! ra that the 
at 


{ neither nossible mor necessary to sav 


pecitic figures how much soctal 


recur rity we can atford We do need 
‘ the iitimate a i er 
‘ t ter i vell a te 
t ve il se pr 
indar nk to find 
wat t t mo lene 
rile r } ve e heer 
rease tiver ind not te 
t elect | nation in. the 
+} enef for ula of the 
more rement factor r each vear ot 
nt that ct ered ¢ ment is one example 
ut of me te ntl direction. Once thi 
thieve te vas tab this alone w Id take 
ther i t vard re i] tn il? 
hsorhe reciation of the heft and the in 
lve rced conse isl t 
1, thie t} lrernative f what he 
ts and what he wants for 
‘ 
= Division of Costs 
ite rely } te ke the « t 
thie 
t ear al 
+} e of social insura there 
«f he argument iplent or 
» there e the theres 
ld not he are on tl 
eT t t Tt I] 
lit t tly ter fittee 1 hye 
, t still the ent partner) for 
ent nad fer “ 
‘ rance runs at about 
+! ether re t 


| | E are, and have always been, a firm behever in the 


American Agency System 
fidence in our agents’ ability to handle a real insurance program 


for the American public 


THE HARFORD MUTUAL INSURANCE COMPANY 


For 108 vears we have had full con- 


We salute vou 


BEL AIR, MARYLAND 
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Russian, where the dividing lines be- 
tween state and citizen, employer 
ind employee, cannot be dis 
that this is a 


cannot continue. 


nguts! ed), shows 


that 
should add that, given my postulates 
1 


livision 


aot coverage and 


of benefit level, 1 believe it 
hould 


d Vision 


that in equity 
of continue 
this brings us to the end of the 


Hertorce have 


gone 


istily over many matters, some ot 
them as basic as those we have been 
that com 
as that of 


(though inferences can he 


lor example, 
plex of issues referred to 
reserves 


drawn from the standard suggested 


for financing For a second ex 
mple the soundest division of 
uthority between federal and state 
governments. The reader and 1, I 


sure re not in complete agree 


issumptions underlying 


il securitv. We will be in less 
greement on the standards that, to 
vav of thinking, result from 


g 

these assumptions. This last 1s not 

important thing ts 
1 


that Americans realize that these are 


vhich every 


Issues if 


citizen is in 
that, 
the headlines go to wars and rumors 


of wars, to imines and pestile neces, 


timately involved: and while 


social security may 


critical as anv of these 


W. C. RATE CHANGES 


overall reduction 


A AVERAGI 
in workmen 


rates was rec ently 


s compen 


structure 562 


rating 
lassifications have lower rates, 30 
sifications remain unchanged and 


5 wll be mereased 


Nebraska 


\Workmen’s compensation rates mn 
Nebraska were increased 9.59 on 
as a result of increased 


benefits granted by the legislature 
during 1950 Weekly minimum 
mpensation was raised from $11 
to S15, maximum from $22 to $26; 
tal disability after 300 weeks from 
S8 to $12 minimum and from $16 


maximum ; 


partial disability 


$26 per week maximum 


Reats and Casualty News 


| 
| 
well he as 
j 
uyproved by Michigan's Insurance 
Commissioner David A. Forbes. Un 
4 
4 
from 822) 
S2? ti 
j 


reinsurance 


Liability 
Compensation 
Fidelity & Surety 
Burglary 
Accident & Health 
Fire & Allied Lines 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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| 
| 
| | 
| 
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| 
| | 
| | | 
| 
| | 
| 
| 
| 
| 
| | 
| Employers Reinsurance Corporation | 
| | 
J. B. ROBERTSON, President 
| 


COLORADO 


INSURANCE GENERAL AGENTS 


OHIO 


CANADA 


DENVER, 


WYOMING 


RITTER GENERAL AGENCY 
Gos & Electric Bidg. 
COLORADO 


NEW 


THE JOHN H. MAHON CO. 


FACILITIES FOR PLACING 


FINANCIAL RESPONSIBILITY RISKS 


TRUCKS—BUSES AND TAXICABS 
COLUMBUS 15, OHIO 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established (898 

326 WEST PENDER ST. 


VANCOUVER, 8. C 
Telephone TA 


FLORIDA 


MIAMI 36 


_ LOUISIANA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 


Serving Florida Agents 


RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


A. KIRK MOYER AGENCY, INC. 
Managing General Agents 


TEXAS 


J. E. FOSTER & SON 
GENERAL AGENTS 
1400 LANCASTER AVENUE 
FORT WORTH 2, TEXAS 


Robert Howard J.M. Williams J. A Carmody 
liwer Mines 


ROBERT HOWARD & CO., LIMITED 
Established |90/ 
INSURANCE BROKERS 
CANADA CEMENT BLOG 
MONTREAL, QUEBEC 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


REDMOND & SHAUGHWESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 
315 St. Sacrament Street, Montreal 


MASSACHUSETTS 


CONG 


ST 
Boston General Agency 
Negotiated 


REISS ST 


the 
“Ellie Grant 


FAIRFIELD & ELLIS 
BOSTON, MASS 
NEW YORK CITY 


ted 


FRANK RIMMER & COMPANY 


HOUSTON OKLA. CITY 


tussock DALLAS 
Marine, Fire & Allied Lines 


General Agents For 
TEXAS, OKLAHOMA, ARKANSAS 


SAN ANTONIO 


REED, SHAW & McNAUGHT 


Established 1872 
Complete Insurance Facilities 


360 St. James St., 
4 Wellington St. 


W. Montreal, Que 
W. Toronto, Ont 


UTAH 


MONTANA 


Helena, Montane 


H. S$. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Granite Building 


NEW YORK 


Hlowy, 


Warrine 
Lone al 


kitison & Frost, 
RANGE UNDERWRITERS 
118 William Steeet, New York 


Ait Crasses oF 
and Countay Wipe 


Inc 


N.Y 


THE KOLOB CORPORATION 
General Agents 
Uteh, Idaho, Montena, Nevado 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Selt Lake City, Utah 


RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 


WEST VIRGINIA 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W.VA 


Stewart, Smith (Canada) Limited 
Bun Life Buliding, Montreal 
a u rokers 
Insurance ene” Reinsurance 
Associate et 


6 John Street. New York 
of Trade Building, Chicag 


Roant 


Stewart, Smith & Oo.. Limitet, London, England 


CANADA 


INSU 


Graybar 


Bidg 


RANCE 


Leaington 2 9870 


NELSON & STROSS 

UNDERWRITERS | 

Representing Stock and Mutual Companies 
FIRE AND CASUALTY 

420 Lesington Ave 

NEW YORK NY 


~_NORTH CAROLINA 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR 
Virginie — North and South Cerolina 


FOUNDED 


ROBERT HAMPSON & SON, LIMITED 


Representatives 
FIRE, MARINE & CASUALTY COMPANIES 
Brokerage 4 Service Depts 


451 St. John St. Montrea! 
1811 Royal Bank Bldg, Toronte 


WILLIS, FABER & CO. 

of Canada, Limited 

INSURANCE BROKERS 

525 Insurance Building 
nt Off 

WILLIS, & DUMAS 
London, England 


Montreal 


FRANCIS M. HANN LTD. 


A. E. WILSON & COMPANY, LIMITED 


British Columbia General Agents Lemeden Olde. 
560 HOWE ST 
VANCOUVER TELEGRAMS Insurance Service 
CARABA UNDERWRITE Throughout Canada 
VANCOUVER 


cnara 


(Fire) pacer 


heen specia 


agent 


Cah 


m has 
and osta ¢ 


Cloverdon & Co.: 


associates wit this Cal 


kers and adiusters as 
offices have 


Street San 


o Pine 


Dester & Co., Crartes L.: Three new 


this Dallas Texas 


Employers’ 


Employers Mutuals of Wausau: | 


manager 


formerly assistant sales 


} nm promoted n 


inager 


* 
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wing have 


raat & Deposit: The toll 
secretaries Jonn 
assistant manager 


and Millard 


n elected assistant 
wrmerly 
lepartment 

\ director of education 
or this company and its afhhate, the 
American Bonding Company of Baltimore 


1 
agency 


tormerly 


* * 
Glens Group: ©. /rving Busi 
arge oft hire operations 
has been made man 
territory othes lohn 
assigned to the 


lorie h 
district, 
Alb any 
Jr. has been 


as inspector 


Hartford Accident: /. 
superintendent of the 
he Pittsburgh 
superintendent ot 
Hiood has been 
at the Indianapolts 


casualty de 
branch ofhee 


merly 


agencies 


agent 


Hartord Steam Boiler: P. Ledd 
lv manager of the San Francisco 
appointed underwriting 


has been 


* * 
Home Insurance: Edgar J. | 
formerly special agent, has been 
at Charlotte, North C 


“urance 
made 
arolina 


Johnson Claims Service, M. M.: A 
under the supervision 
fer been 
yw this firm of 


branch office 
j at 


idjusters 


has opene 


liana te 
@ 


Kemper & Co., James S.: J. &. O'Con 
manager of the bond di 
elected a vice pre sident of 
Chi Ag 


" tormerly 


vision, has beer 


the central department at 


* * 
Lumber Mutual Fire: 4rthur Keed, for 
\ ial agent in w England 
as been made special agent 
is succeeded by Robert A. Foga 
wineer with the Hard 
New England 


mer 


ly sales 


utual 
‘iutuals 


Manufacturers Casualty: Benjamin 
vice president and formerly head 
underwriting section at the home 
s been placed in charge of the 
delphia metropolitan department 
who 


errier 


ot the 


succeeding Harry / has 
resigned 


* 


lG.k 


Maryland Casualty: 
formerly underwriting manager of the 
home office marine department, been 
app manager of that department 


has 


inted 


hert H. Jones 
spec ial agent 
\labama 


Merrimack Mutual: 


appointed 
Mississippi, 


lor 
and 


iy, has been 
the states of 


Pennessee 
Michigan Mutual Liability: 


advanced 
resident 


lames 


areham was recently from 


of the 
ident 


inager Chicago area to 


we pre 


National of Hartford Group: /)onal/ 
H. Frische, tormerly the 
department, has beer 


with enginecring 
appomted special 


igent 
@ 
North British Group: Caster | 
appointed secretary in charge of the 
inland marine and lines depart 
Secretary Lehman 
ervised the jomt operation 
inland marine an itomobile dey 
levote his entire attention to ex 


ding the automobile department 


heer 
special 

who 
ol the 


ment 
as 
sartments 


* 


Ohio Casualty Group: The Ohio Cas 
Company and the Ohio 
have moved 


ualty Insurance 
Insurance Compa 
re branct 


Street 


ther 


alvert 


* 


Parsons & Co., Kenyon: / «lia 
anager of the Fl 


insurance ep 


ris, formerly m 
artment of 
Company 

firm 


lent 
le 


| 
(ash 
| 
| 
& 
vice president 4 
heen moved to 
ranets« 
/ rsole and Charles 1 Dester, Jr 
* 
Dravo Corporation: Huo! 
rmerly msurance manager, has beer 
inager of the engineering work divi 
n, and is succeeded by G. O. Griffin 
Dunlap, Thomas J.: Silas J. Morwell ee 
is heen appointed casualty adjuster and 
Vr If s, claims secretary 
n this Austin, Texas firm of independent : 
ad ter 
* * 
ert irtment in Minnesota, has 
heer uppointed clain manager of the 
viuka ha been appomnted assistant 
manager 
— * 
Form Bureau Insurance Cos.: ober! 
ther Cannas has heen rida Ma 
| wmted manager of the auto statistical thi | k 
livision, and William A. Hyde, formerly 
, Sits and bro 
enartment and cas 
Kers as vice pre 
iltv underwriting division, has been pro- 
te a* sta t ut {Cc sed the if 
131 


i 
| 


RULE OF 
THUMB 


Carpenters and tailors 


started it — using their 
thumbs as a rough meas- 
ure for an inch. Today a 


rule of thumb 


is any 


handy guide for opproxi- 


mate measure 


where 


speed is more important 


than accuracy. 


As an agent you are 
keenly aware that in in- 
surance there can be no 
rule of thumb. Speed can 
neither be substituted nor 
sacrificed for accuracy. 
That's why thousands of 
agents and brokers rely 


on Hanover and 
for fast service, 


Fulton 
intelli. 


gent cooperation, and ex- 


perienced advice. 


We're 


proud of our reputation 
for doing it fast and get- 


ting it right. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


Org. 1852 


OF NEW YORK 


THE FULTON 


FIRE INSURANCE CO. 


NEW YORK 


WESTERN DEPT 
ance Exchange 68 


Chicago 4 
A 

40 Pine oe 
an ‘ 


Field Appointments— Continued 
Rollins Burdick Hunter Co.: 


herman, Jr, formerly vice 


St. Paul Cos.: ndell ] 
in bra 
irge t 
Schiff, Terhune & Co.: 


Standard of Detroit: 


i 


SALES-MINDED INSURANCE 
REPRESENTATIVE WANTED FOR 
FIRE AND CASUALTY INSURANCE 


Y ant 4 a permanent future in 4 large 
9 surance , Heres an ey 
ting sn who w t 
ect representative of this agency. 


WANTED 


Solicitor by well established Illinois 
local agency. Straight salary with 
a bonus. Our preferences are, al 
though not absolute requirements 
College graduate, 26 to 35 years 
old, with experience with a direct 
writer 
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ALFRED M. BEST COMPANY. INC 
75 FULTON STREET 


NEW YORK 38, N.Y 


rly with Ger 
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he auditor at Philadelphia, at 
fart, tormerly with 

has ned as te 

tat it San Francisco. William 

mer, formerly aims adjuster wit! 
Mutua t New Jersey, Phi 

adjuster for 

lent, and rold C. Dern 

‘ trict ams nager for the 
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t as claim representa 
atk, Indianapolis and Albany 


Travelers: ve, formerly a 
anager (f 
i t? Sa 
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\ () an 

i ant 

elity and iret 

t \ been appointe 
n ipa fre and marine 
N ( al 
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ty 
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Trinity Universal: /. Ved Halse 


agent for the B 


r 


Western Casualty & Surety: 2en 


lene 


< ed ef underwriter at the Detroit branc! 
eet ade manager the Casuaity 
rwriting department of that bran 
t Thorsen & Kitehe, Inc New York 
has resi@ned to be me associated with the 
rh ~ mpa 
* 
er, 
} rar 1 tant 
nt cl rdorter a t 
! t t the ex tive tt 
it New Orlear is heer appomted uw 
ge the ca is been made teld supervisor 
| 
| 
met 
- I'nien corpanic as distri 
. and whose alert and aggressive work will pr f ery r in Akron, Ohio. / 
juce new t ess. If you want to turn your . farmerly chief underwriter for 
= with equest for a personal interview A heen named ‘ i gent in littie Koch 
apt ations are fidential. Address |? Ay 
FREO RE OMPANY IN 
1% Fulton Street 
4 
United Fire & Casualty: Bennett | 
a PF man has heen named special agent 
Ned hack int ervice wit 
S Marine A new rvice « 
* ha nened at 126 Nort Phillir 
‘ Stone Falls. South Dakota. wit! 
ho Street, Ny Y Y 4 asta 4 
ding * * * 
all Texas bend department of 
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Association Notes 


Eastern Underwriters Ass'n: 


ployers | ality Assurance 


Insurance Clu 


of Dallas: |! 


The Mariners, Port of Detroit: 


tollowimng ave been ¢ 


of Michigan: 


National Ass'n of Ins. Commissioners: 


norahle hn Valon 


lifornia 


nd rat 


National Bureau of C 


Rhode Island Ass'n of 


The wing t 


asuvalty Undrs.: 


PITTSBURGH PLATE GLASS COMPANY... "The Glass- 
making Center of the World” sweeps northward from Pittsburgh in 
the Allegheny Valley. A wealth of natural resources there has made 
glass manufacture a major industry of Pittsburgh and the surround- 
ing district. 
In 1883 John Pitcairn and John Ford founded the nation's first com- 
mercially successful plate glass plant at Creighton, near Pittsburgh 
Works One of the Pittsburgh Plate Glass Company and saw 
their dreams of such an industry come true. In the succeeding vears, 
this industry spread through the Valley, which soon became known as 
the “Valley of Glass.” 
One of the most modern paint manufacturing plants in the world, 
operated by Pittsburgh Plate's Paint Division, is situated in nearby 
Springdale. 


The insurance industry has long played an important role in the 
development of commercial, industrial, and cultural America 
through providing vast sums of money for research and expansion, and 
by furnishing the basic insurance protection which progress demands. 


Tite Insurance Company 
OF PITTSBURGH, PENNSYLVANIA 


surance Company have joimed this associa 
ing Ocers ted tor 
HM allace (president, Great Ame am Ke 
Jetront far Planet | ra first 
oo 
Surety Assoc. | 
.~ 
been elected president; S 1).-- 
(bond underwriter with American Suret : 
vice ent } Vure jj . 
f 
Detroit bond manager tor t ‘ 
Casualty) secretary-treasurer 

pointed to the rates gar 
mmittee and the federal leg | 

ing t te alt ines under 1 t , 
line legislation. have become met 

to eighty compani 

Umion and Rock Insurance ¢ t ‘ 
Lor nd Lar ( 

Ltd North River Insurance ‘ 

Oriens I ra Safeguar 

Tonite States Fire Insura 

and the Westchester Fire I t 

* * 
Agents: 
Herbert W Rathhur t 

nald Pay gislat , \VERS 
” ib t ‘ awe 4 
member = te 
tutional rev ho ’ 
agents’ qualificatior scores rate 


AP 


Globe and Rutgers Fire Insurance Company 


FINANCIAL STATEMENT AS AT DECEMBER 31, 1950 
ADMITTED ASSETS 


*Bonds— United States Government 4,221,988.05 
*Bonds—All Other 2,772,503.40 

*Stocks (Includes Subsidiary Companies at §4,653,088.07) 10,782,380.07 
Cash on Mané and in Banks 2,059,504.97 
Premium Balances (Less Ceded Reinsurance Balances) 1,043,168.11 
Interest Due and Accrued 43,571.73 
Funds Meld by American Marine Mull Insurance Syndicate 13,451.83 
Oth Admitted Assets 


$21,249,163.44 


LIABILITIES 

Reserve for Losses and Loss 2,074,000.90 
Reserve for Unearned Premium 7,261 ,808.35 
Reserve for Bxpenses, Taxes (including $98,822.33 Federal Income Taxes) and 

Contingent Commissions Due or Accrued 451,020.90 
Punds Meld ander Reinsurance Treaties 458,186.30 
Reserve for Retirement of Preferred Stock 222,958.03 
Reserve for all other Liabilities and Items 236,790.69 


$10,704,763.17 


Capital Stock: 


**84.00 Cumulative First Preferred Stock (7,600 
shares $15.00 Par Value) $ 114,000.00 

**$5.00 Cumulative Second Preferred Stock 

(32,381 shares $15.00 Par Value includ- 

ing 803 shares held in Treasury for 
Retirement) 485,715.00 

**§5.00 Cumniative Junior Preferred Stock 

(4,492 shares $15.00 Par Value, incind- 

ing 404 shares held in Treasury for 
Retirement) 67,280.00 

Common Stock (240,000 shares $5.00 Par Value) 1,200,000.00 $1,867,095.00 


Surplus 8,677,305.27 10,544,400.27 
$21,249,163.44 


POLICYHOLDERS’ SURPLUS $10,544,400.27 


* Ronde and Stocks are carrted on the basia preacrihed by the Insurance Dep artment of the 
State of New York. If actual December 31, 19590 market quotations for a except insurance 
stocke had heen used (auch Insurance «tocke hetne taken at statutory valves a at December 
81. 1960. with portfolios adjusted to market) the Polleyholders’ Surp!) would be $10,615,666.39. 
There has heen deducted an amount of $144,070.15 renresentine Interest In wn 
throueh ownere«hin ke ther tr rance moante Se t 
12 are de tted with nts as required by law 

Entitled on voluntary or tnvoluntary Mauidation to £100.00 ner share and accrued dividend 


HOME OFFICE, 111 WILLIAM STREET, NEW YORK 


AMERICAN HOME FIRE ASSURANCE COMPANY 


FINANCIAL STATEMENT AS AT DECEMBER 31, 1950 


ADMITTED ASSETS 


*Bonds—United States Government $1,029, ane. 95 
*Bonds—-All Other 985,153.47 
*Stocks 2, O78. 12 
Cash on Mand and in Banks 570,520.13 
Premium Balances (Less Ceded Reinsurance Balances) 335,758.91 
Interest Due and Accrued 17,179.83 
6,713.79 


Other Admitted Assets 


$5,519,211.20 


LIABILITIES 
Reserve for Losses and Loss Expenses $8 231,353.19 
R 1,515,589.74 
Reserve for Expenses, Taxes (Including $4,758.32 Federal Income Taxes) and 
Contingent Commissions Due or Accrued 110,812.14 
Funds held under Reinsurance Treaties 31,546.38 


Reserve for all other Liabilities and Items 17,096.45 


$1,906,397.90 
1.000.000 00 
2,612,813.30 3,612,813.30 


$5,519,211.20 


Capital Stock (100,000 shares $10.00 Par Value) $ 
Surplus 


POLICYHOLDERS’ SURPLUS $3,612,813.30 


* Bonds and St ure carried on the ba 


al December market ouocta 


$3,621,505 44. 
Giohe and Router Fire rance Compa ties ereir at $3 44.32 are 


we ted with G ernment und St I) n as re red w 


HOME OFFICE, Th WILLIAM STREET, NEW YORK 
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SELLING TIPS 


from lhe HOME 


THE BEST ENTREE 


T IS a great source of satisfaction 

to us to realize that many of our 
best accounts started with a parcel 
post policy. Using this policy as a 
“door opener” many of these clients 
developed into all-line accounts. 

It is understandable, therefore, 
that as we approach our second 
decade in the insurance business, we 
are still convinced that the parcel 
post policy is the best entree with 
new customers. Moreover, it af- 
fords an opportunity to keep in 
touch with old established clients 
No wonder we're sold on it. We 
think it’s “tops.”"—The Aetna-tzer. 


SELL ADEQUATE LIMITS 


HILE the comprehensive general and 

automobile liability policy is the broad- 
est ever designed, it can still fail in its 
objective of providing full coverage for 
practically any hazerd if the limits are not 
sufficiently high. For example: 

motorist was awarded $100,000 
when @ piece of metal from a passing truck 
plummeted through the windshield of his car 
and broke nearly all of the bones in his face. 

. $750,000 in damage suits are pending 
against a manufacturer of ‘fire-proof” ma- 
terial, which in an actual blaze, allegedly 
turned out to be highly combustible 

...A Storekeeper had to pay $15,000 to 
a woman who fell and broke her kneecap 
while in the shop. The verdict was confirmed 
on appeal.——The American Arrow 


A TRUE TALE 


NCE there 
J agent with a hot idea 


was an insurance 
He had 
been calling on businessmen—own 
telling 
ld do 
by helping their employees insure 
their off-the-job hours, selling them 
and their employees non-occupa 
tional accident All of a 
sudden he thought—why no 
back and tell these owners arn 
ecutives how to protect their 


ers, managers, executives 


them about the good they cou 


For April, 1951 


with accident insurance 
They had been quick to recognize 
the advantages of off-the-job acci 
dent insurance for their employees 


incomes 


They'd probably be just as quick to 
appreciate protection for themselves. 
He went over the list of bosses 
he had called on and started out to 
retrace his steps. “Look,” he said to 
the bosses, “the success of your busi- 
ness depends a lot on you. Your 
ability and your time are important 
factors in how much your company 
earns. Your ability and your time 
are the factors which determine how 
much you earn, too. There's not 
much chance that anything will hap- 
pen to your ability to cut down your 
earning capacity. But your time 1s 
else. bad accident 
could deprive your company of both 
your time and ability for a long pe 
riod, for life. And it could 
deprive you and your family of all 
or part of your earnings.” Well 
they were interested. Most of them 
He’s still at it. The employees 
are happy. Their bosses are more 
pleased than ever. And the agent 
with the hot idea is hot after this 


good business. Why not you, too? 
—The Emplovers’ Pioneer 


something 


even 


CHURCH-GOING 
INSURANCE 


HURCHES need insurance. 
aWhy not sell your church the 
burglary, robbery, theft and larceny 


available to 
broad in 


? 


policy only ? 
Very the contract 
covers money, securities, furnishings, 


musical 


churches 


upe 


instruments, books, scrolls, 
works of art, 
metals and plated ware, glass, sacred 
furniture This 
your 


vestments, precious 


vessels, and fixtures 
form, 

church should have it. 
Fireman's Fund Record 


is an interesting and 


OFFICE 


KEEP IT CLEAR 


RIESENT one idea at a time to 
your customer. For instance, if 
you're discussing the comprehensive 


endorsement to 
auto msurance, remember that 


personal hability 
subject is liability msurance 

Your 1s complete ha 
bility protection, with the two poh 


“one idea” 
cies working together to provide it 

A single idea at a time, properly 
planned and presented, is more un 
derstandable, commands more atten 
tion, and is more likely 
the desired effect that a muddle of 
unrelated ideas 


Reviex 


to acheve 


many ravens 


Dargan & Co 


THE UNSEEN ATTRIBUTES 


E DONT suppose there's anything ter- 

ribly novel about having « thorough 
knowledge of one's business and plying it 
with complete honesty and observance of 
the Golden Rule. The point that is import- 
ant, however, is that these characteristics 
still attract and hold customers just as 
they have since time immemorial. For our 
money, there's just no substitute for them 
They are the unseen attributes of good 
salesmanship. 


he 


A CONSEQUENTIAL TIP 


OW familiar are you with Con 
Damage Insurance? 
If you remember that bakeries, brew 
eries, creameries, florists, canneries, 
candy manufacturers, ice plants (and 
many another type of prospect that 
vou can think of), 
ger of heavy financial loss through 


face detinite dan 


make 
through failure of power, heat, light 


spoilage of the things they 


steam or refrigeration or through 
machinery disabled through mechan 


will 


coverage, 


ical familiarize 


vourself 


cause, you 
this which 
may be sold with fire, extended cov 


erage 


with 
or power plant coverage 
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FINANCIAL STATEMENTS 


The 
PACIFIC COAST 
FIRE INSURANCE COMPANY 


b-tablished 1890 
UNITED STATES BRANCH 


DECEMBER 3ist, 1950 


(As Reported to New York State Insurance Department) 


CASHIN 


PREMIE 


ED INTEREST 


810.055.205.460 


RESERVE 
KESERVE 
5.755. 085.09 


7108 


$10,054,205. 460 


Ltt JOUN STREET 


FIRE & ALLIED LINES 


(OVERNMENT 
OTHER 


REC EIN ABLE Not 


rOrAl 
STATI 
NEI 


SURPLUS 


AL TOMOBILE 


Assets 

1.316,242.55 
45.809.00 

125.00 


BONDS $ 
BONDS 
STOCKS 
BANKS AND OFFICE 
150,893.49 
44,327.86 
$2.811.856.26 


W days due 


AND OTHER 


Liabilities 
RESERVE | 


1,192.20 
nearne 85.037.74 
d All Other Liab , 118.231.29 


$1.464,461.23 


t Unpaid Claims 
Tax 
LIABILITIES 
TORY DEPOSTT 
SURPLUS 03 
TO POLICY HOLDERS $7 
$2.811.856.26 


d Premiums 


u 


195.03 


LAWRENCE J. TIELMAN 
tes Ma 


eer 


NEW YORK 38, 
OCEAN AND INLAND MARINE 
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19 Michigan, Minnesota, Mis 
if (Carolina and 
nodifications were promul Wisconsin also fall oo those 
n 1950 had ed 12,710) tate it ed in an interstate each rerating 
* where mterstate rating ts ap 
Net only has there bee clitt 
plieable is on the merease 
! if chetions Wore 
1050, 
; teaching the 
jurisdictions where 
terstate rating > NOW appin } 
happens t ! e Tut rating, particularly for the smatiet 
le stands at 32. Although + 
ill part T KS ha beet materially enhanced 
the t cour se 1s ti 
ledge and rat during ti hoth as snects t 
tite ubject to the ring the vea respec 
dela n obtaini multi-line Plan D and the purely 
neverthele consider 
rate It the compensation Plans A, B and ¢ 
‘ ti iti Gea 
that the lite idvanee electyort the 
4 experienced as 
rite 2 the rating agreement, un 
tite ipprove the 
risk to mnterstate rat the tabular plans ma 
terstate rating principle 
nyt n December, dist a plate a three-vear term 
In spite of the handicaps whict liustments for expired 
wnt et ite state rat } e been encountered ve bhelheve pertods f desired 
revistt in eh tite that the situation is it vear term option a 
18099500 
‘ 
Bankers Tront New York 
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annual condensed financial statement | december 3], 1950 


assets: 


$ 932,254.31 


Cash in Banks and On Hand 
United States Government Bonds* 7,204,966.00 
State, County and Municipal Bonds* 1,303,654.00 
Real Estate—Home Office Building = © @ 817,730.27 
Premiums Outstanding—-Not Overdue. 1,344 236.44 


TOTAL ADMITTED ASSETS 2. . . $11,803,681.08 


Other Admitted Assets 


liabilities 
Reserve for Losses and Loss Expense . . . .. 
Reserve for Unearned Premiums 
Reserve for Federal and State Taxes 

Reserve for Other Liabilities 


$ 4,863,183.79 
4,041,965 41 
239,440.30 
112,640.75 


TOTAL LIABILITIES. $ 9,257,230.25 


surplus to policyholders ...... . 2,546,650.83 
TOTAL . $11,803,881 08 


* At omortized valves, in occordance with requirements of the Notional Association 


of insurance Commissioners 


On the basis of December 3), 1950 morket quotations on Bonds, Total Admitted 
Assets would be increased to $11,883.56! 83 and Surplus to Policyholders 
would be increased to $2,626.33! 58 


HOME OFFICE. LOS ANGELES 


siderable reductions in the values t Sinnuiarl losses may be limited te lulv 1, 1950 Plan DD became ettect: 
the b maximum and STOOO0 or $15,000 pet wcident m Delaware \lso, on January 
preniviums mece these value ire the estimated standard premiut 1951, 1) ime etlectiy 
computed using msurance charges $50,000 or over, with an additional Louisiana, so that there are nov 
for the three-year standard prenin ptiona’ limit of $25,000 if the esti urisdictions where Plan D is 
nstead of the premium for a single mated standard premium is $100,000 — able for workmen's compensation 1 
vear, On the other hand, savings du or over. “Excess Loss Premium” 1 urance 
to gradation of expenses mecorpo charged for the privilege of limiting Ihe records indicate that 
rated in the three ear va the ratable losses. These excess loss plans continue to attract more 
the 1 tock lyustment factor ren harges vary by states de more risks—the number of risks 1 
r entical to those provided |} pending upon the benefit provisions operations in National Council 
the values for annual premiun re f the workmen's compensation laws ubject to these plans having 
In connection with the opt t f such states creased 18‘ in 1950 over 
er into a retrospective agreen The retrospective rating plans were 
i three-vear basis, the rul { Plan D first introduced in the latter part of 
licable to “long term construct 1936: by 1940, 389 risks in 
risks have heen transferred to Plat In the past the rules for applying 1 Council states had elected the 
1) se that, in the future, coverage Hlan D had been included as a sup use of the plans; by 1945 this num 
r such risks can be writter | plement to the rules for Retrospe: her had increased to 1,021 and 
der Plan D ive Rating Plans A, B and C. Dur 1950 te 2.007 
The rules of the Retrospect 1950 a separate and distinct set The distribution of risks written 
Rating Plans have also been amen f rules for the application of Plar under the various plans indicates that 
| r the optional limitation of ' 1) were developed so that the rule Plan [TD is becoming more popular 
wnsation losses entering int for applying Plan D will be con there having been 327 risks written 
retrospective agreement depending etely divorced from other retr: under this Plan in 1950 as compared 
ipon the size of the risk. Thus, risk pective rating plans with 139 in 1949. This is significant 
with an estimated standard premiun Etfective January 1, 1950, Retr: in view of the fact that Plan D is 
f $25,000 or over may elect to limits spective Rating Plan D was ap from a practical standpoint 
their losses to $10,000 per accident roved for use in Minnesota and or Cee oe eee 
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THE 
PHOENIX-CO NECTICUT 


Fire Insurance 


Che Phoenix 


Company, Hartford, Coun. 


CL Te 
Conneticut. 
Are tenn. 


ATLANTIC FIRE INSURANCE CO 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO 
Wichita, Kaneas 


OREAT EASTERN FIRE INSURANCE CO 
White Plains, N.Y 


MINNEAPOLIS F. & M._ INSURANCE CO 
Minneapolis, Mian 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 
}) Trinity Street 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Sereet 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 


"SO Square 


All Forms of Fire ana 
Property Insurance including 
Ocean and Inland Marine 


iCountry-wide Brokerage Service 
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marily intended for very large risks 
The following table indicates the dis 
tribution of risks 

for the 


umong the several 


last two years 

lar Plan Bb 

4) 

idjusted retro 
risks 


In one or more Nattronal 


ulgations ot 


tor having 


lictions continues to 


written under these 


very substantial pre 


trom year to vear. In 


Standard Premiums 


wnoin the following table alread) 


lude the etfect of prospective ex 


rience it must be clear that 


rating, 
retrospective rating plans create 
incentive to reduce 


dents and thetr attendant costs 


Number o 


Promulgati 


few State Legis! atures were 
1950 and 


received 


session 


during 
requests were 
1 Council for cost esti 


mnyes 


Estimated Effective I 


ovision for 
in Massa 


Island where it 


ms Premium 


During recent years supervising 
authorities have questioned the valid 
ity of the accident distribution of the 
American Accident Table in valuing 
law amendments and it has 
suggested that such distribution be 


been 


1936 Plan 
4% 
No longer applicable 


reviewed tn the light of more recent 
lata i hose which entered into 


the American Ac 


cident Table some twenty-five vears 


The Actuarial Committee agreed 
to undertake 


ill to be 
desired 


this study on the 
issued to the carriers 
data further 
more, this ttem was discussed at the 
December 1950 session of the NAIC 
The Actuarial Committee is now 


and, 


in the process of developing a form 
tor reporting the necessary data with 


Standard Retrospective 


Premium 


$ 617.636 
2,018,004 
4.078291 
6,181,561 
8.963.186 
13,014,880 
10,100,311 
10,151,828 
10,094,370) 
14,837 859 
21,808 697 
27 166,507 


1806324 


7,356,769 


600,041 


$129,033,130 


actual 1 
all « irriers, 


hefore 


members of committee would 


make a test run in their own offices 
ascertain the problems involved 
It ts ¢ xpected that when this work 


\ctuarial 


will meet with the Com 


been mpleted, the 


bcommiuttee for fur 
ther consideration of the 
lune 105] 


problem 
session. oft 


prior to 


the NATC 


Excess Insurance Rates 


[he situation with respect to rate 


tor excess coverage for selt-insurers 


hee nm contusi manv years 


In the first place. tl has been the 


question ot whether excess coverage 


nsidered as direct u 


vhether it was 
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Yea an Plan DD 
1944 
17% 
Prom 
| peti 
Counct] 
how that 
savin 
as the 
the 
ITABLE 
foul ABLE 
Imurance (ompany 
Provioence. RI y 
1039 year 
1937 44 $ 739.476 
1347 2,547 042 
380) 
4 515 1/4 PAB OO 
| 
mS] 11.208 S900 
1047 1404 29 432,295 
8,273 $161,558,150 
Very the thought that ssu 
relatively fe 
t cost ettects were calculated for 
compensation benefits. The esti- Cor 
mated mereases due to enacted bills 
| 
= lurisdictios Inteascoi 
(ahtornia 1024 2- & SO 
Calitorma 7- 1-50 
Kentucky 1.100 6-15-50 
VMassachusett 1.020 7~16-Si 
New lersey Lol 1-S 
Current rates include pr ee 
TIME TRIED & FIRE TESTED husetts and Rhode i should Ix ee | 
s expected the etfect will be intro surance or [i remsur 
luced mm the next general rate re ince, Several states had ruled that tt | 
renee sion tiled Was direct msurance nd that there 1 
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tore a specific provision fo 
this class of business must 
with and approved by the supe 
Vising authority (wher states took 
the position that it was not direct 
nsurance and numerous states were 
m the ten In states where 
eXCeSS COVETaye Was ruled 
surance, such Michoy 
consin and Florida, a formu: 
set up whereby the excess 
related to the manual rate ar 
the proportion of serious losses us 
in determining the rate for the g 
erning classification 
Early 1950 thre Nat 
Council received a request tro 
tits members that the entire 
coverage situation be reviews 
grounds that the present 
determining the rates for this 
we IS unrealistic 
irgued that the experience 
the formula is based is lin 
not necessarily relevant to the 
of risks to be covered: that the 
erniny lassification 1s not necessa 
the classification representi 
serious hazards of the risk: and 
the formula gives no recogni 
the size or physical conditions o 
risk 
Che matter was presented 
Rates Committee which, after 
cussion, adopted a resolution pr 
viding that the National Couneil 
idminister rates for excess compen 
sation insurance on an rated 
basis in those jurtsdictions where the 
Council ts a rating orgamization and 
where excess coverage is ruled by 
the supervising authorities to be di 
rect imsurance; and that the Ac 
tuarial Committee he directed to 
establish guides for such “a” rating 
procedure 


Actuarial Committee Report 


The Actuarial Committee has 
given the subject extended study and 
has come to the conclusion that the 
-— ng procedure would involve 

us difficulties. In its report to 
es Committee the Actuarial 
ade the following 


formula were de- 

should take the 

a schedule of dehits 

nd credits deviating from a 
basic formula such 


Michigan formula 


For April, 1951 


ALL FORMS OF AUTOMOBILE INSURANCE 


UTILITIES 


INSURANCE COMPANY 


ST. LOUIS, MO. 
1911 — 1950 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


WORKMEN'S COMPENSATION 
JONVUENSNI 


FIRE AND ALLIED LINES 


COMMERCIAL STANDARD 


a Multiple Line “A” rated company 
with A MILLION DOLLAR CAPITAL 
and OVER A MILLION DOLLAR SURPLUS 


Now in its Twenty-seventh year 


of PROGRESSIVE DEVELOPMENT 


Offers to selected agents 
in selected territory its facilities: 


Automobile (All Coverages) 
Workmen’s Compensation 
Public Liability 
Burglary 
Plate Glass 
Bonds 


FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STAND RD 


Fort wort, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL ‘STANDARD 


{ 
| 
point 
1 
t 
x 
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Annual Report 


uch a 


Clud 

Entertainers 

vate Garage 
George Hall, Mer 


PriiC Caidwel 


In Coronado, Cal. 


on San Diego Bay and 
Perfect for 


an Pian Harry S Ward Mar 


In Tucson 


Social Center 

howpitality and atmosphere Su 

visine famous Dance Bands Poio 
Write for folder Nick C Ma 


Write Above Hotels for Descriptive Folders 


For the BEST CONVENTION 
You've Ever Held!! 


HOTEL DEL CORONADO, Coronado Beach 
California (across the boy from Son Diego) 
offers ideal resort hotel! convention facilities 
for groups to 1200. Ocean front, marvelous 
food, spacious theatre, meeting. conference 
assembly rooms. Banquet and ball room for 
1800. All sports on grounds. 
Write for Folder D. 
HARRY S. WARD, Managing Director 


10 


would produce 


rate tor 


Policy Forms and Endorsements 


} 


rkmen s 
rsement 
rs Com 
Ketrospes 
supplements have been 


Standard” forms in the 


states and the carriers 
notitied by circular let 
status of wals. In 
the abo . the 


Thittee 


Policy 

now preparing 

ndorsements 

fident that the carri 
convenrence 

ccon 

yran 

procedure 


forms 


proval of the 
mention compre 
hens dertaken by 
the ol mittee at the 
ommuttee on 

t to de velop 

ompensation 

met ihershiy 

of the 
\ 
suggested 


the 


rsements to 


deve ped, ar 


d and broadened it shou 


1s between 


lders and carriers 


Lhe merease im the number of 


risks covered for workmen's com 


pensation insurance which has been 
noted during the past several vear- 
sull continues. The aggregate num 


which policies are 


increased 1950) over 


force 
subject to 


mecreased anc! 


coverages entering 
increased by 


risks 


latter figure imelu 


exposures both sufficient 
sufficient te quality lor experi 
in intrastate basis 
un by the 


ines as 


Bure ills been 


The Bureaus have 
Hispection Of Tisks 
h the Classification 
Program. In 1950, 24.400 
inspected 


n 1949 
spite of the increased vol 


is compared 
and 19,000 im 
in the amount of work handled, 
been accomplished with Prac 


In personnel 


The Cds 
} 


Assigned Risk Plans 


latter part of L950 the 


Mexico Superintendent of In 


During the 


requested the assistance of 


onal Council 


in establishing 
plan for granting cover 
Ne 


committee tor 


we to uninsured sks in 


Me NICO he regiona 
that state gave its approval and all 
carriers licensed to write 
New Mexico were 


National 


collecting the nec: 


workmen's 
compensation 
oO notified The Council 
has been Sssary 
letters of subseription and the plan 1s 
expected to begin functioning during 
part of 1951. It ts 
that the Mi States 
Comperisation Bureau 
undertake 


aise 


the early 
planned 


Rating wil 


the active administration 


} 


ot the plan. Hawan also has a similar 


plan under consideration 


gned 


iS tollows 


Best's Fire and Casualty News 


q 
Conti plication the 
§ That schedule of debit ame excess a risk 
snd credits must i: shen pplied by various 
extremels range irriers 
ze values to accomplish the end \s the matter now tand the 
a yer ibject is again being referred to bet 
leviation requ rex! ath thie ‘ the 
of statistical basic. th itrastate rating 
] 
specifi or actin 
Lhe tollowing torms have ap- - 
proved as “Standard” forms: lowa 
Phat serios nistr Weccupational Disease Law Endorse 
4 : ent; Nebraska lex-Medical Cover 
ind credit Te 1}, INIsks 
tandards such that it 
processed 
reviews 
In Kansas City 
1 
commect 
3 Reller ve Inspects 
locat 
Lunurious Rooms, Suites 
you'll appreciate the witl 
a 
rastothe i 4 
4 idition to 
Cal 
¢ m 
] In Los Angeles 
: MOTEL AND BUNGALOWS rs 
Los Angeles’ Fashion d 
“6 pool, gardens. enter ré : 
‘ the Stars meet An ad re the Nati 
; “os dress of distinction of = 
» i 
OVERLOOKING THE OCEAN 
Pacitic Oc0ean 
teaming tenn golf 
Danceng Visit eardy 
Meso enjoy Ja: racing 
4 
aa THE GEM OF THE DESERT 
\ nguaye ha won made to 
Manu Committee but a great deal 
a of thought and work remains before : 
finished product can he devdoned Dutine 2050 deve was a 
i Phe goalis a worthy one enthough drop in the number of new = risks 
“a the tinal result 1s achieved. Signih vith the previous vear. The number 
cant ivings should he TiskKs ACTUAL itforded coverage, 
torthcoming fa bask poles wever, does show a slight Increase 
: 
requiring elaborate and expensive lue to the mumber of risks pre 
plementation car ously assigned requesting renewal | 
lif the contract cat Verage under the various plans 
be im ph fic Detailed figures covering the ad 
improve relat ministration of the msk 
plans during 1950 are 
} 
a 


lw 

a 12-22-48 7 

27 

Mississippi 1-149 1s 
Missourt 12-31-34 45 
Nebraska >-22-35 14 
New Hampshire 12-29-37 71 
Rhode Island 11-13 
So. Carolina +O"), 7 
Tennessee 7 37 lw 
Vermont ML 35 
rOTAL ORS 


he 


spect to men bership 1s the large im 


Most signihcant tact 


through 1950 taken from the ant 


rey™ rts 


Effective 
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crease which has taken place im the 
past five years Potal t members 
ind subscribers for the vears 1945 


William PF. Roeber resigned his p 
is general inager of the Natun 

our rder that he might retire 
ctive business. Mr. Roebes 


N 


UMBER OF RISKS 


Estimated 


of prev. Tota Coverage advance 

New risks cove risks Not ac premiun 

applying age applying cepted Pend r sks 

Pla since since for Aflorded by em- as of afforded 

Turisdict effective werage coverage ployer 1/1/5 coverage 

A\lahama 1-140 12 11 | $ 13,185 
Arkansas 2->-40 4 7¢ 167 27 
( ticut 7 271 144,84 


33 3] ? 
75 9 133 
4 16,414 
( 25 14.883 
134 179 12 4 79.224 
114 185 177 OM 
42 $5305 
14 
Is | 2317 
1342 »32 4 
had been associated with the Na 
tional Council since 1923 and after 
SIX vears as actuary succeeded to 
the managership. Through the vears 
he gave much in knowledge and 
experience inherent and acquired 
toward building up the Nationa! 
1945 130 Counce! to an enviable position as a 
1046 162 
1947 
1950 215 
Phis increase in members and sub 
scribers 1s largely due to the afta 
tion with us of fire companies newly 
entering the casualty field We wel 
come our new m ind h pe 
1] 
for a pleasant a \ rie 
tion mn the vears to come. 11 ear’s 
members and subserthers Il inte 
the follow Ing categories 
” ‘ r 
Steck pa 1 ; 
Mutual companie 
Reciproca 
State 
Phe affiliation of subscriber ri 
is respect the 1 ber tat 
l to as many IN state 


rating organization, respected by the 
and bv state officials 
vith the regulation and ad 


COM pen 


ompanies 
pan 
charged 


ministration of workmen's 


tion msurance 


Assistants Appointed 


To Mr 
Governing Committee 
the guidance of the National ¢ 


Roeber, vour 


has entrusted 


succeed 


ounci 


same time the Governing Com 


to your present general manager 


the 


mittee strengthened the organiza 
tion's staff by the appointment of 
two assistant managers——Mr. A. Z 


ind Mr. William Leslie, Jr 


Skelding 


Mr. Skelding continues to have 
cl arge ot the actuarial.and statistical 
work of the Council and in addition 
the responsilnlitvy for the technical 
ind administrative operation of the 
New York Oftice and the several 
Bure ius Mr Le shie has taken over 
the public relations work of the Na 
tional Council, including the conduct 
f rate conferences and hearings, re 
itonships with public officials, the 
embership and the public generally 


Hle is also responsible for the legal 
work of the Na 


forms 


thonal Counc 


NOW 


The Complete Circle 
of Personal Protection 


North American Fieldmen are 
equipped to offer all forms of 
personal insurance— 


Lite— 


To replace the breadwin- 
ner. 


To guarantee comfortable 
retirement. 


To provide security for the 
youngsters. 


Accident & Health— 


Substitute Income during 
disability. 


Hospitalizotion— 
aush tr hain throu 


itey 


host 
the family, too. 


expenses 


| Medicol Expense— 
| To me 


Dll 


Medical 


et family 


Maybe North American can 
help you to build a profitable 
“Personal Protection” business? 


Why not ask for details of | 
North American’‘s liberal “Circle 
of Protection” contract. | 


North American Accident 

Insurance Company 
209 So. LaSalle Street, Chicago 4 | 
George Manzelmann, President 


I'd like to see your Circle Plan of Pro- 
tection. No obligation | 


Georgia $-1-35 16 42 37 21.352 
Indiana 95 11 44 ] W744 
lowa 7-17-35 44 37 7 13,105 
f 
i] 
| 
1] 
| F 
| 
| 
Se eee ee eee eee 
| | 
Nome 
i Address pate 


From May, 1950 to Date, Inclusive 


EDITORIALS 


Admitted Assets Stock 
Mutual Compasnics .. 

Casualty Heriprocal U nderwriting 

Company Changes 

Conmotitated harnings 

Dividend Changre Mutual Casualty 


accutive Comment ane ‘Mar. 15. Apr. 16 
Wire tmilerwriting .. Oct. 14 
Fire Underwriting by . 16 
Insurance Btock Trends Jan. 18 
Insurance Soctety of New York, “The ‘ Mar. 18 
It tlas Teen Said Mar. 17 
Operating Expenses— Stock Casualty se Dec. 14 
Mutual Companies .. Dee, 
‘iperating Mesults 
Review and review ............ Jan. 
Ex -erience— 
Steck Fire eos con 
Stock Ceevalty .... Sept. 15 
Mutual ive ae ves Oct. 13 
Tax furden, The onves Feb. 17 
oderwriting Mesulte 
Stock Casualty July 15 
ACCIDENT & HEALTH 
& Tf Devwelopmente (monthly) Apr. 47 
Hine Croas and Wiue Shield Statistics Mark Kormes . . Sept. 7% 
Health Sympestum ....May 
Importance of Uniformity, The—J Polimann, Jr 
Insurance and the Worker—/ealie P. Hemry ...Mar. 37 
Mutern Fairy Tale, W. Rite 
Thinking Charlee  Rtwmpf -.. dane 
Social Insurance Systema in Murope—Roy C +. Feb. 61 
Soctal Security Oncar Pecing Aug. 61 
Standarde for Social Security. A. “Kulp Apr. 47 
Whe Mave We front deh Washburn July 33 
Why Sell Accident Insurance? Benjamin H. Groves ... Oct. B 
GENERAL 
Agency Coat Survey—N. H. Association of Ina Agents ......May 
Agents’ Commissions ..Mar. 97 
“Ap—Rodert Maine ... Sept. 33 
Annual Report ..... Apr. 18 
Atom, The. Kdwaerd J. Kehoe .. Fed. 
\tomle Energy and B.C. Rothmann ...... . May 
Constructive Ueee of the Atom ..... June 
Coverage tmplieationa ......... July 37 
Automobile Manual Revixed . Mar. 72 
Round Tab Apr. 29 
Casualty Coverages . 
Questions and Anewers- American Institute 
Insurance Principles and Practices .. Mar. 93 Apr. May 
eneral Falucation .... June 18 July @ 
law Aug. %, Sent. 1m 
Aceon mnting and Finance ... Oct. 199 
ar Vartner-&. Gallagher Apr. 2 
Concte entracts Hen Cooke Feb. 2 
‘ for Safer Zulawf Mar. 7% 
Collection Die William F. Apr. 33 
Detuctibie Fire F. Wallace Dee. 18 
Detuetiile Inevrance July 
Devtuetibies How About 
Make Haste Slowly Fdward Church . Mar. 
The Cure le Worse J. C. Hullett Mar. 
Detective Without a Radge— Atlantic Companies Nov. & 
Don't Forget the Little Woman—Newe and Views July 
FPmplovee Protection Plan— Bristol-Myers Company 
Fxpense Studies Jan 10 
Expert Packaging Stody Port of "ew York ...... 


Fifth Toreeman, The 
Pinanctal fee 
Preetom of Actten ” 


Rernadette Claue 
nonsthilite Lawe— Charlee BR. Robison 
Rtellwagon . ... Dee. 


tf an Romh Palle—4fomic Commiscion 47 
Importance of Cotor in Kurt Vahle 

Fire Warren Y Kimball June 
Insurance Abroad— Department of Commerce 1 


Insurance Ina War Reonome— 4. Kirkpatrick 
Ineurance Stocks, Near Term Outlook forShelby C Davie 38 


Insurance Stocks and the Prudent Man Theory bee Trust 
Fo Ohnson 


Interstate Compacts—Bermard R. Stone 25 
Te Man Beem Bald --Apr. 35 
Keeping L. Wellener, Jr. 
Medical ayments (How Broad pe. ©. Foster . 
Multiple Line H. Carsom .............- 21 
Multiple Line Underwriting— William nt Rodda > 


Multinie Underwrit! for Agency Survival—Zemond May 7 


OW 
NALC. Meeting .. . Jan. 
National Buyers Association 
No One Is Perfect—J. Dewew Dorsett . 

One Man's Opinion—B. CO. Vitt ........ 

Nutlook for Fidelity and Surety—Forace T. 

Outtarn Reports on Packaging—Maritime June 51 
Package Insurance— Lowia R. Rurbach |... an. 
lension Mian, Are You Hanpy With Your 
Pension Pians, Risks Involved in—Stefan Hansen ......... Feb. 25 
Personal Suretyship, Concerning—Arther C. Schreiber .....Dee. 47 
Personnel Audit for Selling —W. PF. Arwold ............ Ang. B 
Pocket Safety Campaign, A—William M. Howard .. Dec. 87 
Problema in Reaerving for Claime—D. M. Pruitt 2 
Profeanional Reanonaibility—Clawde D. Mimor B 
Recent Fires and Their Lessons— George H. Tryon Apr. 81 
Report of the Adminietration—0. Shaw Johnaon _........... Nov. 26 
Reaearch—Rackhone of Public Relations—Frank Lano ...... Feb. 21 
Risks Involved In Pension Plans Hansen .... Feb. 25. Mar. 33 
Sabotage, Inenrance Agalnat eee ..«Mar. 110 
Safety and Fire Control (monthly) Apr. 81 


Safety Measures for the Inland Risk—William 
Rodda 
School and Camp Insorance—@. ‘Kingman Reid 
Racial Seenrity Changes—Dorrance C. Rromson ....... 
Stndy and F. Falla 
Suegested Procedures for Compiling the Combin od 
Statement Mank .. Sept 17, Oct. 61, 


Supervisory Probleme—W Ellery Allyn 
Three of Ta The—Prarier Wileom May 43 
Mnearned Premivm Reserves—lanrence Palle Nov. B 
Watch Your Attitnde—Bunice Wolf ..... Nov. 119 
Woman's Viewnotnt, The Montgomery May 
Workers Were Safer ....... July 
LEGAL & CLAIMS 

Antomohile Material Damage Claime—@. H. Thompson ~ aT 
Men and Producere—W. K. .............. . Oct. 
Commnlanes Dieiaton of Commiasione— Delaney 
Crime of Arson. The William Wiesinger . ... Jan. 87 
Fire Tren! Tiahilitw—M. L. Landia ........ oT 
Frandulent (atm. How to Recognize a—B Warehower 

43 
Contiet of Laws. The John Pawde ... 67 
Flame Office and Loenl Trial Connsel—Prank Van Orman . Mar. 41 


Indenendent Adjusters, What Companies Expect from—J. W. 


Ward ° eee 
Indge Save The- Thomas (monthly) 
Tega! Sportlight. The (monthiv) Mar. 41 
Tagtelation In 1%) Ray Murphy ........... Inee 
Munteinal Anta Inenrance—Joha W. Froliah Jan. 45 
Inture Charlee .............. Nov. 
Products and Their Legal Ry- Products — Arthur 

_ 87. Ore 
Pobite Adjneter, The William Goodman 
Pobite Taw 1% of Apneata ..Mav 47 
State Reentation Strenethened & Swereme Court . 
Preneretion of Pred Ragle . 
When to Make an Offer—Pred BR. Hanson .. Mar. 2% 


OFFICE METHODS 


Around the OfficeGuy Fergason (monthly) .. Apr. 73 
Booklets (monthly) . 
Fficiency Pine —W. F. Coo ..Sept. 
Evaluating Insurance Lanham June 7 

Tmetatting the Preg@ram Jaly 

Administration and Rating Practices Ang. 57 

Treiliaation of Job Fralnation .. Sept. 
Fvolntion of Acconnta Checking—L. L. Hanerll Jan, 
Festing Workers In Small Offices—Jack Lambert .. Apr. 
Flow Chart, The-—Guwy Fergason ..Mar. 
Hirtne Office Martin .. Jane 
How to Make a Job Analyete—Guy Jan. & 
Job Analysis Data—Guy .Feb. 82 
Micro@iming Titles sence .. Ang. 
Modern Accounting Jor Schmitt Nov. 108 
Motern Aids to Office Effictency (monthly) Apr. 4 
Modernize Your Dictation—Richard 0. Pallin Jan. 79 


Rests Fire and Casualty News 


Aug. 17 : 
May 18, Oct. 
| | 
| 
| 
| 
t 
| 
| 


More for Our Microfilm Money—F. L. 
Office Equipment Directory (monthly) 
Premium titstory Kecords—#. 1. Acopman 
Principles of Ilanning—Hagh H. Hickor 
Process Flow Charts—Guy Fergason 
KMeports—Nebert U. Avel 
Products Literature 
Reducing Management Risk Ww. 
Kemute Control Dictation 
Kotary Filing—John A Howland 
Service Awards—«s. A. Hargis 
Speed Typing. Hints on 
Streamlining laper Work—Johna L. 
Tabulating Machine Utilization 
Kobert Livermore and Nalph Kennon 
Take a Letter—Herbert Clarkson, Jr. 
Testing Office Personnel—Frank J. tiolmes .. 
Third 
True Incestive, The—&. 0. Yearick 


RATE CHANGES 


Olsen, Jr 


Automobile 
Texas, Orego 
State Farm Mutual Automobile . 
New York, (blo, Nerth Curolina ... 
Georgia. Florida, Ohio, Nebraska . 
Maryland. Kentucky, Colorado 
Westero Furepe 
Utab Michigan Lontaiann 
Arizona. Oregon, Utah Washington 
Mas<nchusette, North Carolina 
North Dakota 
Kansas 

Burglary 
Countrywide 


Elevator 
Countrywide, New York, Louisiana 


Coverage 
Tennessee 


Farm 
New England 


Fire 
Miseourt, Michigan 
Nebraska 
Conn., Maine. R. L, 
West Virginia 
Texas, Wixcunsin, 
Tilinots 
North Dakota 
Tennessee 
Va.. Md, N 
Generat Liability 
Metual Insurance Mating Bureau 
Hall 
North Carolina 
Hospitalization 
Cross 
Rive Crosse 
Inland Marine 
North Carolina 


Mass., Vt., 
West Va 


(Wis) 


New 


Brandt . 


Harold heonhart 


imension in Offices Korda /ndustries 


: 


.May 

46, June 61 
June 100 

duly 

Aug 

Aug 

Rept 

..Nov 

Jan 

.. Feb. ! 

Apr. 100 
....Nov. 79 
.. Dee. 107 


Feb. 12 


May 37 
Sept, 1128 
Mar. 126 


British Columbia 


Apr. 114 
Mar. 


Now. 128 
Jan. 


Sept. 113 


Product Liability 
Countrywide .. 

War 

orea . 

Workmen's Compensation 
lilinets 
New “Jerse 
lowa, Nebraska, Virginia ane 
Maryland, North Carolina, 

Oktahoma, New Jersey 

Minnesota, Wieconsin 

Miasourt, South Carolina, “Texas, Ta 

Michigan, Nebraska 


SELLING 


Art of Using Words, The— William A. Senpte 

Battle of the Mluffe—Jeck HNedfor 

business Interruption, No Mystery in—W. Kugei 
usiuews Necessity, A—C. &. 

Fnthusiaem Of —Prank Beftger 
Fifty (usiness Developers—Standard Service .... 

Fire Coverages, lrovisions of A. Uleeth 

Forgotten Lines, The—&. H. Stevens ... 

Cio Profesmionnt— lian Johnson 

Iiuman Tensions—/. Archer Kiss .. 

Learned Ahout Women from Men—Erveetine R. Rodin . 
Improving Customer Nelations—&. W. Schellenger 
intem!l Marine Selling—Nebert Hyde . 

Kind of Selling I Like, The—larry L. Ertl her 

Kaowledge Selling lower—/. M. Wylie .... 

Make Inquiries Pay Off—William &. Biatz 

Money Covernge for the Merchant 
Products and Completed Operations 
Public Employee Blanket Konds—Thomas F. Kader 
Record Their Objections M. Wylie .... 
Reading for Profit—4. #. Hahn . 
Sales Slants from Other Fields (monthly) 

Sell the Juan tdam, Jr. . 

Sell More Iniand Marine—M Crippen” 
Selling Tips from the Home Office (monthly) 
Sitent J 

Stick to Your Kouitting 

Some Sales Pundamentais—A. W  Bpawlding 
Ther've Got to Like You—Raiph R. Swope 

Think Successe—J. Wylie 

Three 1) Insurance Fdward J. Uhler 


Training Business Specialists—A. N Sears 


MISCELLANEOUS 


Developments 
Ahead 
(orner 
Losses, Monthly 
yne Office amd Field Appo 
Insurance Stock Quotations 
Quiz of the Month 
Iniand Marine .... oe 
ew York Iieability Henefits Law 
General Education 
Aspects of Buliding 
Marine Lows Adjusting 


Company 
Conventions 
Editors 


intments 


Dee 


Avg 


Kobert D 
Charles J. Jones .... 


.. Apr. Sl, May 

June 101 
Sept. &7 
Oct. Nov. 73 


1%, Jan. 67 


General Insurane 
Advanced ¢ 
Stock Index 


Feb. 101, Mar, 108 


Apr. 
Apr 


INSURANCE COMPANIES REPORTED UPON 


Winterthur 
Sept. 127 
et. 117 
Feb 


Accident and Casualty Ins. Co, 
(see American Cas) 
(Operations Merged) 

nt Changes) 

salty & Surety, Hartford 

Mar 
Executive Mar 

Aetua Fire Grow liartford 
(Policy Uphel 
(Velicy Ap in Minn) 

(Mil Year Results) 
(New President) 
(Advancements) 
(Advance 


(eve 


Changes 


Aetna Life Group. lartford 
(New Vice l’resident) 
Al Insurance 
Advanced) 
(Retosured) 
Mut Moines 
te Insurance, Chicago 
(Skillings Advanced 
Alpina Insurance, Zurtel 
(Enters United States) 
America Fo tiroup, New York 
Changes) 
Starenent Figures) 
iNew Dire 
American Asm 
(Comprebeasive Uo 


Allsta 


Feb. 


Feb 
Feb 
Apr 
iated Con, St. Louls 
liey) May 


for April, 1951 


American Ronding. Baltimore 
(See Fidelity & Deposit) 
American Cnsualty, 

(To He Purchased) 
(Ree Accident & Casvalty) 
American Employers’, Roston 
(See Employers Group Associates) 
Apr. 119 


Jan. 100 


! Adlvances) Mar. 113 
Americnn Fire & Casualty, Orlando 
iNew Vay 100 
American Indemnity Group, Galveston 
ew resident) 
American ltorurnoce, Newark 
(Anthortzed Capital 
(New Preaident) .. 
(Steck Yividend) .. oe 
American Marine & Ge peral New 
See Northern (London) Group 
Amerionn Marine Myndientes, New 
(Cornwell New Head) ees 
American Motorists, Chicago 
roposed Capital locrease) 
Capital 
dend Schedule) 
Americnn Mutual Liability 
(Changes Dividend Seale) 
Awerican Keinsurance Group, 
(lays Extra Dividend) 
iNew IDbireetor) 
(10%) Kexulte Improve) . 
American States, Indianapolis 
(Declares Common Stock Dividend) 
Feb 


. Aug. 97 


American Fidelity, Richmond 
(Inerenaes Dividend) 


riean Fidelity, Montpelier 


113 
June 121 
ool 


Apr. 117 


113 
New York 

. dan. 100 

Jan. 10 

Mar. 113 


106 


American Surety, New York 
(Increases Ivividend) ... 
American Union, New York 
(See Seottiah Unton) 
American Universal, Providence 
(Capital Increased) 
Anchor Casualty, St 

(Propeeee Cantital Ineresae) Mey 198 

Arrow Mutual Liability, Chestnut Hilt 
(New Vice I’resident) 

Associated tiuspital, New York 
(Membership Up) 
(New resident) . 
(Polio Benefits Incinded) 

Associated Veterans, Los Ange len 
(Executive Changes) 

Atlantic Mutual up, New York 
(Additional Coverage Endorsementa) 


May 111 
Jan. 100 
May 105 


Paul 


(OMfictal Staff Changes) 

(Form Approved) 
Automubile Leniers Mutual, 

New Vice President) 
Automobile Insurance, Hartford 

(10 Operating Results) 
Automobile Mutual, lrovidence 

(See Factory Mutual Liability) 
Bankers Insurance, Ge 

(Now Operating) 
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Broad Street Mutual Casusity, Kosten Eagle Star, Londor (Pay Extra) 116 
rs (Peye Third Lividend) June 171 (Enters Aviati Field Apr. 119 Increases Authoriged Capital) ..Apr. 120 
Beffaio Insursace, Bastern Casualty, New York Dealers National, Indianapolis 
=f (Offer Made For Stock) Sept 127 (Now (Operating) June 13 (Writing Full Coverage Auto) ..Jam 11¢ 
(Weiss Named Board Chairman) ..Nov To Increase Capital) Mar Great American Group, New York 
ni (Executive Changes) --- Feb. 106 Official Staff Changes) Mar, 116 (Oficial Staff Changes) ..........May 106 
Berlington Insurance, Hackettstown Bupioyers troup, besten Guaranty Fire & Marine, Charleston 
(Liquidation) June 121 (Hoyle Advanced) Juty (Licensed) 124 
(Deedline Set on Claims) Sept. 127 Executive Appointment) Mar. 116 (locreasiag Capital) ............Oct. 119 
Hasiness Men's Assursnce, Kanane City Fim ra Group As ites, Hoston Galf Insurance, Dallas 
(Hospital Supplement) Sept. 128 boxe ‘ “en Apr. 119 (Increases Dividend) .............Aug. 08 
« California Casualty, San Francisco Employers Insurance, Birmingham (Increasing Resources) ..........Mar. 116 
Dividend) . Feb. 106 (Capital Lnerease) Jan. 111 Hackettstown Motoal Fire, Hackettstown 
California ate A Mutual Liability, Wacsau (Liguidatie®) SURO 221 
mpected) Apr. _ (Dividend Keductions) ....... Dee. 113 (See Burlington) ...............Sept. 127 
alcort Fire Jen. 118 Equity General, Miami Aug. vise, New York Sent. 128 
(licensed) see (Multiple Lines) ................ Sept. 
amdes Dee. 119 Extate Insurance, Low Angeles Hanover Group. New York 
(New Company) Jan. 112 (New Vice President) ..........Jaly 111 
(Msecutive Changes Mar. 114 Bureka Casualty, Philadelphia Harbor Insurance, Ban Diego 
(Increases Capital) Oct. 118 (To Increase Capital) Nov. @ 
hans Mar 114 (Iiroadene Charter) ..............Oet. 118 (Increases Capital) 108 
Cantos Liability, Boston (New Vice resident) ............Dee 118 Hardware Mutua! Casnalty, Stevens Point 
(Paye Second Bividend) . June 122 (Executive Change Ape (Reduces Dividend) ..............Dee. 114 
Caroline Casualty, Burlington General Keinsurance, New Yor Hartford Accident, Hartford 
(New President) Affiliate) ...........Nov. 61 (Record Premium Volume) ......Feb. 108 
(Capitalization Developments) ....Nov. py Mar Hartford Couaty Motual Fire, Hartford 
Celina Mutual Casualty, Celine (New Vice President) ............Mov. @ 
(Official Staff Changes) Sept. 128 Di Nov. Hawkeye Security Insurance, Des Moines 
(See Mutoal Fire) July 114 (Ocean Cargo Addex Jan. 112 Highway Casualty, Chieago 
Sate Dut cu an Cargo Added) a n 
4 ore Factory Insurance, Hartford | to Stock 108 
Central Surety, Kansas City (Ross to Succeed Pierce) .. ...Feb. 107 Ge 
% (Increases Dividend) Mar 115 Factory Mutual Liability, Providence Home Group, New York 
: Central Union, Raritan Township (Keduces Mass. Auto Dividend) ..Jan. 112 (Semi-annual Dividend) ........July 111 
(Ree Seottiah Unton) May 11! Farm Kureau Mutual Auto., Columbus (New Dtrectors) 111 
Cherokee Fire, Nashville (New Pollo Policy) 123 (Dividend Increase) 114 
(Changes Narre) Apr. 118 Fire, Colum May 108 
Chub Bon, New or ‘ 
M 114 Advanced) FO 7 Co 
Mobley Admitted to Firm) Feb. 104 (Exeentive Chang Apr. 120 (To Be Enlarged) .. -...May 106 
ointment) Apr. 118 Farmers Mutual, Linecolr (Broadens Underwriting Powers) 
Chureh Fire New Yor (New President) Apr. 120 Sept. 12s 
Apr. 118 Federal Life & Casualty, Detrott Home Insurance, New York 
Cinetanatt I rence, Cincinnati tions Mar. 116 (Amends N. Y. License) ........Aug. 
. (New Company Mar. 114 Federated Mutnal Implement, Owatonna 
P Citizens Automobile Salt Lake City (See Mutual Implement) June 128 (Advancements) .. FE =—hlE 
(See Intand Empire Apr. 121 Fidelity and Deposit, Baltimore (19%) Operating Results) ........Mar. 116 
Citizene Casvaity "New York (New Officers) owe Aug (New Directors) . -ooeMar. 117 
(Declares Dividend) Dee. 118 (Pave Extra Dividend) ..........Dec 114 Mntnal Casualty, Chicago 
Citizens’ Mutual Automobile, Howell! (1950 Operant Mar, 116 
(Faecutive Changes) Dec 113! og Home Mutual Insurance, Chicago 
¢ (New Carrier pr 18 idelite National 
Cleveland Ineurance, Cleveland Changes Name) aor. Jan. 114 
Alb Oct. 117 Fire Association Group, Philadelphia Horace Mano Mutual, Springfield 
doy ev itle) ‘ ‘ 
Colonial Ineurance, Lowe Angeles (Dempeey Director) Aug. 97 Houston Fire & Casualty, Fort Worth 
(To Increase Capital) Aug (New Secretary) Oct. 118 (Capital Increase) May 108 
Columbia Insurance. New Yor! Fireman’e Fund Insurance, San Francisco Dept.) ....Ocet. 119 
(See Phoenix (London) Group) ..Apr. 124 (Writing Fire Dedactilles) Aug. 07 iin nutual, (nampalgn 
Combined Inaurance, Chicago Fireman's Fund Group, San Francisco (Keinsures Reciprocal) . -seee-Mar, 117 
(Franklin Advanced) ..Mar. 115 (Capital Increased) Jan. 113 1.E.A. Mutoal Insurance, Springfleld 
La Comercial Ineurance, Havana (Cash Dividends) Jan. 113 (Adopte New Name) ............June 128 
(Retablishes Trost Fond) May 104 (Dillard Advanced) Jan. 113 
Commercial Standard, Fort Worth Firemen's Ineurance Newark 
(Advancements) Mar. 115 (Increases Dividend) .............Nov. Illinois Casnalty, Moline 
? Commercial nion Group, New 104 Firemen & Mechanics’, Fort Wayne Restness) -...June 124 
Continental Assurance, Chtcago Florida Home, Miami (See Phoentx (London) Group) .Apr. 1% 
(Propoeed Capital Increase) June 122 (Organising) ...June 124 implement Dealers Mutual, Grand Forks 
(Terminate Retnanrance Agreement) (Now Operating) Jan. 113 ( Mept. 129 
F (Precutive Changes) .... Dee, 113 1 (Stock Acquired) 
Continental Casnalty, Chicago (Admitted te New York) .....-...Nov. 82. Insurance Company of N.A., Philadeiphie 
(Self underwritten Policy) May 1% (Changes Name) Jan. 113 (Leaves Bureans) ...............May 107 
(New Accident Polley) May 1% (Deviations Upheld) ............f8ept. 128 
(Proposes Capital Increase) June 122 411. Jan. 113 (New Vice President) ............Dee. 114 
(Terminate Reinsurance Agreement) (See Pounders Jas (Stock Split) 100 
(M14. Year Reantts) Sept. 128 (Increases Capital) .. Jan. 113 Insurance of N. A. Group, 
(New Vice President) .. Oot, 118 General Accident. Philadelphia (Reinsurance in U. 8. A.) ......July 112 
Hesecetive Chanaee) Nee (Reeretive Appointment) of Texas, Dallas July 112 
(Volume Increases) ar (Executive Appointments) ......Jan. 113 
(Fill Roard Vacancies) Mar 115 General Americn Coe. Seattle Insurance Corporation, Dublin 
Continental Caanalty Gronp. Chicago (War Riske Diecontinued) Sept. 128 (Betablishes Trost Fond) .......May 107 
(Increases Capital) Ang General Ronding, Okishoma City Insurors’ Corporation, Dallas 
Continental Fire & Casualty, Dallas (New (Officers) June (New Carrier) 109 
(Change In Control) Jan. 110 General Indemnity, St. Louis Inenrors Indemnity, Tuolea 
Corroon Reynolda. New York on (TMasolntion Requested) .. May 1% (Stock Dividend) ................Jaly 112 
(TMvidend Actions) 1 General Mutual, Birmingham Farm Mutual, Dee Moines 
Country Mutual, Milwaukee -Nov. &2 (Declares Special Dividend) ......Oct. 120 
and Ras Advanced) Feb. 197 General Retnenrance, New York Field) 
Dearborn National Group Detroit (Stock Purchased) Inty 111 (Multiple 114 
(Michigan Department Upheld) May 1% General R surance Croup, New York 
(Rhow Canes Order) May 1% it Apt nts Apr. 120 Jefferson Insurance, New York 
(Operations Restricted) 122) Giene Falle Group. Glene Falle 
(Coort Order) Ang. (Third Quarter Report) Jan. 114 (New Director) Fed. 109 
(To Consolidate Rehabilitation). Nov. #1 (Appoint mente) Jan. 114 Kansas City Fire, Kansas City 
(Decision Announced) Jan. 111 (Consolidates Departmenta) Feb. 108 (Oficial Chamges) ................Feb. 109 
(Progress Reorganisation) Apr. 119) Giens Falla Insure Glens Falls Keystone Automobile Clob, Philadelphia 
Dependable Inaurance, Jacksonville Retir Apr. 19 _(OMetal Staff Change) ..........June 126 
(Commences Huet nese) Oct. 118 Globe Assurance, Columbus Keystone Mutual Casualty. Pittsburgh 
Detroit Fire & Marine, Detrott (New Accident & Health Co.) .... Feb, 108 (Iianidation Proceediogs) ......Sept. 12 
se (lebr and Rrowneom Advanced) Jan. 111 Government Employees, Washington (Right of Intervention Upheld) ..Jan. 115 
Kagie Indematty, New York (Stock Dividend) ..May 108 (Move to Revive Mutual) ........Feb. 110 
(Merged) Oct. 133 (Stock Dividend Declared) ..... June 124 Developments In Case) Bat 
oe 144 Best's Fire and Casualty News 
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Maine Bonding Portland 
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Marquette Casualty, 
Capital) 
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N Contracts) 


Bonding, 
Vice Presiden sees Oct. 129 


Gute. 


Merchants Mutual Casu¢ ulty, 


Liabiitty, Detroit, 
Mid-Century 
Mid-States Insurance, Chicago 
Midweet Ingurance, Indianapolis 
Monte, Fire «& Marine. Alsbama 
Matoal Versailles 
Mutaal Health, 


(New vice President) 
(Executive Change) 


(Expends Casualty’ 


(Broader r) July 
Nattonal of Herttora Group, Hartford 
Ja 


National, Service Fire, Memphis 


(New Vice President) 
National Union Group, 
(Executive Appointments) 


Newark Fire, Raritas Township 


(Moves He me Office) 


now A, Manchester 


121 

Ca spate Recommen ded) Mar. 11% 
New t.ampshire Fire, Man hester 

(Executive Changes) Apr. 123 


N. J. Mfrs. Asen. Fire, Trenton 
(Dividends to Policyboliers) Sept. 130 
New York Life, as” York 
(To Write A. a& E 
North American Cas ualty 
(See Buropean 
(Executive Changes) 
North British & Mercantile 


(Magenhelmer Advanced) an. 117 
North River Insurance, New York 

(See U. BS. Fire) Apr. 125 
North Star Reinsurance, New York 

(Executive Changes) ............. Oct. 121 
Northeastern Insurance, Hartford 

(Executive Changes) Apr. 125 
Northern (London) Group, 

(Clark Retires) Jan. 117 

(Appointments) ........ “Feb. 111 

(New U. S. Affiliate) ........ Apr. 123 


Northern Insurance, New York 
(Proposed Capital July 14 


(Financing Completed) og. 10 

(New Directors) 119 
Norwich Unsion Group. Norwic bh 

(To Merge Subsidiaries) ........ May 100 
Obio Casualty, Hamilton 

(Stock Dividend) Dee. 117 
Obie Grain Dealers, Columbus 

See Western Mutual) Apr. 125 
Ohio Security, Hamilton 

(Licensed) Apr. 123 
Pacific Automobtle, Los Angeles 

(To Increase Capital) ........ Dec. 117 
Pacific Kmployere, Los Angeles 

Pacific Indemoity, Los Angeles 

(Offictal Staff June 128 

(Enters Fire Field) ......... .. Nov. & 
Pacific States Fire & Indemnity, Portland 

(Incorporated) ............ June 128 


(lp Process of Organization) Nept. 130 
Pan American Casuaity, Houston 


(McPherson, Advanced) ........May 110 
Pan American Insurance, Houston 

(Absorbs Lioyds Casualty) ....Sept. 130 
Paramount Fire, New York 

(Capital Increase llanned) ..... May 110 
Peerless Casualty, Keene 

GOW May 110 

(Multiple Lines) Rept. 131 

(Stock Dividend) ............ .-Jdan. 117 

(White, Vice President) .......... Feb. 111 
Penn- Liberty, 

(New Officer) . Rept. 131 
Per yivania Threshermen, “Harris? rg 

utive Changes) vr. 1236 
etroleum Casualty, Jeffe rson C ity 


ed). mar, 119 


(Incorpor 
Phoenix Gr London 
(Ofictal Staff Changes) ......... Jan. 117 
(Executive Changes) . 126 
Phoenix Indemnity New York 


(See Phoenix (London) Group)..Apr. 124 
Phoenix Insurance, Hartford 
(To Organise Casualty Dept.) ....Oct. 121 
(New Presidemt) Feb. 111 
“7 siciane Life & Casualty, St. Louis 
rebased and Reorganised) ..June 128 
Matoal Casualty, Chiengo 


CU -June 129 
Potomac Insurance. Philadelphia 

(See General Accident) . Aug. & 
Mutual Fire, New Berlin 

(Ante Dividend Increased) . July 115 
Premier losurance, San Francisco 

(New President) .............. May 110 


Professional Grand ds 
(Retneures Rusiness) .......... 131 
Progressive Fire Atlante 


(Adva incements) ....... Apr 124 
Providence Washington Group. Providence 
(Sobeidiary Absorbed) June 120 


Providence ashington, Providence 
(Convertible Preferred Stock (Offered) 


Dee. 117 
(Convertible Preferred Stock) ...Jan. 118 
(1950 Stockholders Report) . ..Mar. 119 
Provident Life, Chattanooga 
(Hospital Extras) .......... ...May 110 
(Increases Limits) ....... ...-May 110 
Prudential Fire, City 
(Increasing Capital) ........... Oct. 121 
(Broadens chatter). Oct. 122 
Quaker City Fire, fame 
(Plans ultiple Lines) .. --..Nov. 
Quincy Motual Fire 
(New President) .. .- Apr. 124 


Rainier National Insurance. Seattle 
(Absorbs Disability Company)... Dec. 11% 


(Absorbe N. Pacific Ins.) ... . Jan. 118 
Keinsurence Corporation, New York 
(New Vice President) ..«-May 110 


Reinsurance Group, New York 
(Dividend Declaratio 


Republic lusuranee, Dalles 
(Preferred Stuck Pivancing) 


Keserve lnosurance, 
(Executive Appointments) .....-. 

Resviute lusurauce, Martford 
(New Vice i’resident) 

Rhode Isiand lusurance, 
(Loses New Jersey Licenecs) 
(Pederal Court Keeps Hands 


(Asks California Liquidetion) 
(Permanent Keceiver Appuinted) Aug 
(Decree Appuluting Receiver) 
Rhode Island Mutual, 
Royal Kachange Group, ! 


(Elwell Kesigning) 
Royal New York 


Royal Liverpooi Group, 
(Kxeculive 


(Dissvlution Hequested) 
Months Earnings) 


(Consolidated Report) 


St. Paul Mercury Indemnity, St 


(Executive Change) 


t é t 08S ee 
tush Univw Group, Edinburgh 
‘artes Merged) May 
creases Quarterly ee 
Security lusurauce, 
— Affiliates) 
Mutual Casualty, Chicago 


Kisks Fire, Branchville 


Selected Risks Indemnity, 
(Kxecutive Changes) 


(increases Capital) 


(Nilsen, Advanced) .... 
Service Fire, New —_ 


Southern Fire & Casualty, Kooxville 
Stock Sold) J 


(Te Merge Affiliates) . 
(Merger Approved) . 
(Executive Appointments) 


(Adda New Funda) 


Travelers Group, Hartford 


May 
(State Regulation Str gthened) July 116 


Travelers Insurance, Hartford 


398 ... Joly 115 
SOR 115 (New rector July 115 
107 Mar. 120 
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Lioyds Casualty, Houstos Mar. 120 
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ce 
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a) dam 118 
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115 St 
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Apr. 122 ...........Mar. 120 
\ j pr. 122 rT nended) Mar. 120 
Manofacturers Fire, Philadelphia Mar. 120 
108 
--Jaly 118 (New Director) 
ne +4 hie na 
Ang. 9 - 14 
Apr. 122 
altimore ill 7 
337 
127 121 
SURO 137 
ends Jan 115 115 
(i Mar. 12) 
A (New ...Nov. & 
Loe Angeles 
(In 7 ible) (New eside 
Meserole Group, New York 
(Extra Dividends) ....... Jan. 116 Service ° y, New York 
( Meserole Deceased ) Feb. 110 ill 
122 
Shaw umbas 
108 (New Pr May 1) 
| 116 
( Dec. 118 
129 St 
122 .....Nov. 86 
.. Dee. 118 
108 112 
(Es Apr. 124 
116 Siandard Accident, Detroit 
(\ ime Increases) «++-Mar. 121 
127 (White Advanced Apr. 125 ; 
Standard Fire, Hartford 
ay 108 (See Automobile Insurance) ....Mar. 114 
(Commissioners Approve . { 1} I n 
Standar« ire rento 
(New President) 121 
State Farm Cos., Bloomington 
(Trial Date Set) Jan. 116 (Merged—Name Changed) ......Aug. 10 
(Near Agreement) ...............Mar. 118 (Chairman Deceased) Apr. 125 i 
Motoal Fire, Saco State Farm Mutual Auto., Bloomington , 
(Reecinds Merger) ...............Ang. (Auto Rate Changes) June 61 
| (Reerganised) ..................Sept. 180 (New Officer Aug. 102 
(New Directors) Dec. 116 (Mid-Year Results) ....Bept. 133 
Sterling Insurance, Chicago 
(Acquires Family Life) Mar. 121 
Sun Indemaity. New York 
(New President) 122 
Nov. Superior Insurance, Dallas 
Feb. 110 (Declares Stock Dividend) ......Mar. 122 r 
July 114 ..... . Jan. 119 
114 Town Motua! Dwelling, Des Moines 
(New President) 18% 
116 (See Allied Mutual) tie Apr. 117 
Traders & General, Dallas 
Mar. 118 (Stock Dividend) 
--Mar, 118 (Increases Capital) . 
Transport Insurance, Dallas 
.Dee. 116 (Now Operating) . 7 Jan. 119 
‘a w York Transportation Mutual, Philadelphia 
111 
(Maim Street) 211 
Mar, 119 (Wilson, Adwanced) ............May 112 
(Executive Changes 122 
(Changes Name) Travelers Health, Omaha 
New Amsterdam Casualty, Baltimore 
(Executive Changes) .............Nov. 
For April, 1951 145 
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(Te Start Probe 
01,00 Deficit ha 
(Liquidator Appoint 
U. Salvage, New York 
(Thou pec (eneral Manager) 
Unity Fire, New York 
(Changes Name) 
(lnereases Capital) 
(New Lboard Members 
Universal Undre. Livyds, Dalles 
(New Company) 
Utah Home Fire, Sait Lake ‘City 
Advanced) 

(increasing (Capital) 
Washington Assurance, New 
(New resident) |. 

Washington I’hysic jane, Seattle 
American Ineu 
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(Stock Dividead) ..... 

(Selle New Shares) ... 
Western Mutuai Fire, Urbana 

(Mutuals Merge) 
Westminster Life, 


(Charge Uismissed acowe 


William Penn Fire, Philadelphia 
(Mee Khode Isiand lasurance) 
(Suspends (iperations) 
(tearing Vustpoued) . 
(Suspension Order Kevoked) 

Wolverine lLosurance, 

(Stock Purchase) 
(To Broaden 
Capital) 

Woodmen Accident, Lincoln 
(Elect Agency Vice President) 

Worcester Mutual Fire, Worcester 
(New Director) 
(Elections) 

Zenith National, 
(New Company) 

Zurich Genera! Accident, Chicago 
(Fuller Retires) . 
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Sept. 14 


Sept. 
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.Nov. 
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¥ 
May 112 Jam. 121 
(Stock Dividend) .... Jan. i May liz 121 
Underwriters at Licyd's, Lendos June 131 
(1000 Writings) July 118 -.-Apr. 125 
Union M Fire, I lence Jan. 120 t 
Mar. 122 
112 
June 130 
4 Jan. 120 Aug. 102 
Jan. 120 
Jan. 120 
lee 
iy 119 Sept. 134 
Feb. 112 
Mar 12 
2 Jan. 121 Jan. 121 
vice Mar. 122 
Mept. 134 
125 Dee. 119 
A 
.Nov. 
i 
4 | ay 1 | 
| } | Hh | i} | 
Aetna Insurance troup, Hartford, Conn 4 
Aetna Life AM®liated Compante Hartford, Conn 
Alietate Insurance ¢ ago, » 
Amer ca Pore Insurance Group, New York, N.Y nn 126 
American Appraisal Co The, Milwaukee, Wis 125 12 
American Associated! Ins Cos, St. Louisa, M 1% 
American Casualty Meading, Mu Benefit Healtt Neb 111 
(merionn Fire and Casualty Co, Orlande, Fla 123 National Automoti'e & Angeles, Cal rs 
2 American General croup, Houston, National of Har 
American Home Fire Assurance New York National Surety Cort 19 
2 American Insurance Group, The, Newrrk, J National Union Fire 
American Motorists Ine ¢ (hiengo Neenah Paper Co. Neenah, Wis 7 
in Reinsurance Group, New York NY Back Cover Ne & St New York, N. ¥ 1”) 
Surety Group, New Vork N.Y 1M Co, ii 119 
Tithe and Ina Miami, Pla ‘ Ine, Co. Manchester 
(oe. St Paul Minn | nt Ins. Co. Chicago. 
Hotel Kansas Mo 140 Fire Assn. Seattle, Wash 107 
Mutual Fire Ineurance Co Pittafleld, Muse Co LeRo 
Casualty Cory Reck Island, U 5 e Co, Toston, Mase 
Hoxton Insurance Co. Toston, Mass I'a Fire Ins. Co, New York, N.Y 
Reowles, A Towne. Richmond. Va 124 ywers Insurance Co. Los Angeles, Cal 
Camden Insurance Axsoctation, Camas 2 Pacific Co. Loe Angeles, Cal 
(anyon Press of New York, New Vork. National Fire Ine Co. San Franciace. Cal 
Central Surety and Cort Kanens Cit Mo mm Paul! & Seon. Ine Alfred. Wheeling, W. Va 
Centory Ltd... New York. N. ¥ Peerless Casualty Co Keene N.W 
Chapman Vark Hotel, Low Angeles, Ca Pension Manning Co.. The, New York. 4 
Cobb aml Co Nw. ™ Phoents Group, The Hartford, Contr 138 
Commercial Standard Ina ¢ Fort Wortt lexa ™” Potomac Insurance Co Washington, [Th ¢ 23 
Commercial Union Or p New York NY referred Fire Ina. Co T tee Topeka, Kan 149 
Conover & ¢ Chase, Chicag m Providence Washington Ine. Co., Providence, 
Continental Casualty ¢ Chieage, Provident Life & Accitent Ins. Co, Chattanooga, Tent 22 
forreon & Keynold« In New Vork N Y ay Recording and Statistien! Corp, New York, N.Y 7s 
Crum & Forster, New Vork N.Y Redmond & Shaughnessy Ltd, Montreal, Car 
tCudd & le Spartanburg ¢ Rew! Shaw & MeNaught Montreal, Can 
10° Reinsurance Underwriters, Inc, San Francieco. Cal 12 
pate & Company. 146, +s Remington Rand (Iusiness Machines Div). New York, N.Y. 
laween & Son (ne, Miles Springdale, Cons - 
Del Coronade Hotel, Coronade, Cal 140 Rimmer & Co Frank, Dallas Texas 
Henry, Low Ange'es, Cal sq sitter General Agency, Denver, Colo 
Reval Exchange Group, New York, N.Y 
Dotson Company, HS. Helena, Ment E 
Dubuque Fire & Marine Ins Co. Duboqae, Lowa 106 Resal-Liverpoo! Group, New York. N. ¥ 
— Roval Typewriter Co. Ine New York, m 
Ina. ¢ The. Hien Ala a7 Age Winnipeg, Canada 
St Louis Fire & Marine Ina. Co, St. Louis, Mo 
Pinplosers Reinsurance Cory Kansas iit Hotel a riz 10 
Fureka Security Fire & Marine Ins ¢ New York N.Y 12 
Yoox. HIS Seottixh Union & National Insurance Co. Har d, 
Security Conneet t Companies New Have Cont 
Fairfield & Fillies, Hoxton, Mass 10 
4 Security Mutual Casnalty ¢ age 14 
ta wld, Bille & Lid Montrea tar 
5 Vork. Secur ty National Fire Ineurance Co., Dallas, Texas 
Ass ation Philadelphia, Pa. Sikes Ine,, The, N.Y 
an <mick, Jack Jr New Vork, N.Y 124 
Firemen’s Insurance Newark, NJ 
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